We're

built for what matters

— and here to support you.

Adyvice for all needs and budgets
Complimentary support and low-cost
advice through to complete financial plans.

Qualified, licensed financial planners
Commission-free, so your best
interests always come first.

Flexible access
Online, phone or in-person,
whatever suits you:

Clear, human language
No jargon, just straightforward
advice that makes sense.

Tailored to you
Adbvice that fits your life,
not the other way around.

Need. MP?

Super is one of your biggest
investments, and we're here to help.

Call us on 1300 133 177, Monday
to Friday, 8am — 8pm (AEST/AEDT)
or visit ngssuper.com.au
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You should refer to respective research houses (and their
disclaimers) to obtain further information about the meaning
of the rating and the rating scale. Ratings are only one factor
to be taken into account when deciding whether to invest.

Ratings issued by SuperRatings Pty Ltd a Corporate
Authorised Representative (CAR No. 1309956) of Lonsec
Research Pty Ltd AFSL No. 421445 are general advice

only. Rating is not a recommendation to purchase, sell

or hold any product and subject to change without notice.
SuperRatings may receive a fee for the use of its ratings and
awards. Visit superratings.com.au for ratings information.

© Copyright 2026 SuperRatings. All rights reserved.

Read about our awards at ngssuper.com.au/about-us/awards-
and-ratings

Issued by NGS Super Pty Ltd AFSL 233 154
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Advice your way

Adbvice built for what matters.
Support for your super and beyond.

Financial advice

built for all Iife stages.

Life is full of financial
decisions, and when super
or money is involved, it can
feel overwhelming.

No matter where you are on your super journey,
you don’t have to figure it out alone. Whether you
need quick guidance or more tailored support, we
offer a range of financial advice options starting at
no cost, designed to help you move forward with
greater clarity, control, and confidence.

At NGS, we believe good advice should be easy
to access and simple to understand.

Our financial advice services are designed to put
your interests first. We're committed to providing
advice that's clear and focused on your goals.

Whatever stage you're at, we'll guide you to the
right support that fits your goals, your life, and
your schedule.
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Advice your way

Whether you're just getting started, planning for
retirement, or somewhere in between, NGS Super
has advice services and support to help you.

And if you're unsure what level is right for you, our
expert advisers can help you to assess and choose
the right level of advice for you.

Explore your options at ngssuper.com.au/advice
or call us on 1300 133 177.
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What it helps with

Straightforward support to understand your super.
General advice from trained Super Specialists.

Try our new virtual advice tool, which can guide you
through some simple education and help you determine
what advice best suits your needs.

General or personal advice via a licensed phone adviser or
the NGS Virtual Adviser.

Topics covered may include: contributions, investment mix,
insurance needs and retirement adequacy projection.

More advanced insights and expert guidance for your super.

Our Phone Advisers will confirm whether Essentials Plus is right
for you.

Builds on Essentials with additional support on simple
retirement advice or consolidation advice.

Comprehensive personal advice for a full financial
picture tailored to you, your partner, or both.

Covers super, tax, Centrelink, debt management,
non-super investments and insurance.

Delivered by licensed NGS Financial Planners.

Cost

Complimentary.
For members and
non-members.

No extra cost.
Included

in your
membership.

$275 - $770

$1,870 - $3,500+

How to access
Phone, online or in-person

S & A

Phone or online

S @
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Phone, online or in-person

S & A

Not sure
where to start?‘

Choosing the right financial planning
services depends on your personal
circumstances. For example, someone
approaching retirement may need more
detailed financial planning help than
someone just starting out.

Speaking with an NGS Super Specialist
or calling our Financial Advice Helpline
may help you identify the most suitable
type of advice.

Call 1300 133 177
Visit ngssuper.com.au/advice
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