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ISSUED: 31 MAY 2022

ngssuper.com.au

GOOD
FOR
YOU

GOOD FOR
YOUR STAFF
As the leading fund for those working in non-government education and
community roles, we offer your staff many benefits designed to help them
create a brighter future.
Low fees and charges
Being an Industry SuperFund, we
are run to benefit our members and
keep our fees low, to help your staff
grow their retirement savings faster.

As an employer, you’ve
got a lot on your plate.
That’s why we support
you with a range of
services that make it
easier to help your
staff make the most
of their super — from
workplace visits to
employer tools
and resources.

Customer Relationship
Managers

Help with your super
obligations

Our dedicated Customer Relationship
Managers are here to help with all your
super needs. We provide workplace
visits, employer tools and resources, and
an accessible education program to help
your staff make the most of their super.

To help you stay on top of your
employer obligations, we provide forms
and resources, plus regular legislative
and Fund updates.

Award-winning insurance

We provide a free clearing house to
process your employee contributions
and Fund administration through our
partner, Mercer.

Our range of insurance cover provides
affordable, quality protection for your
staff during difficult times.

Administration service

Administration
fees and costs

$1.25 per week

Investment fees
and costs*

0.70% p.a. of your
account balance

Transaction costs*

0.09% p.a. of your
account balance

Buy-sell spread

Nil

Switching fee

Nil

PLUS 0.10% p.a.
of your account
balance, capped at
$500 p.a.

Online and workplace
learning

Your staff can choose from a suite
of investment options, all of which
are designed to achieve competitive
long-term performance.

Your staff can improve their financial
literacy through our seminar program
and interactive online learning modules
via NGS MoneyCoach.

Advice and education

Community values

We provide the right tools, education
and advice to help your staff during
every stage of their superannuation
journey.

We proudly support a number of
teacher, school and community
initiatives through our partnerships
and associations.

Fund sustainability
We’re committed to environmental,
social and governance (ESG) principles
across our investments, policies and
business. We are proud to have set the
target to transition to a carbon neutral
investment portfolio by 2030.

For full terms and conditions, please
see our PDS and fact sheet Fees, costs
and tax at ngssuper.com.au/PDS

NGS Accumulation account fund information
Fund name: NGS Super
Australian Business Number (ABN): 73 549 180 515
Unique Superannuation Identifier (USI): 73549180 0515701
Fund address: GPO Box 4303, MELBOURNE VIC 3001
Phone number: 1300 133 177

For more information go to
ngssuper.com.au/employers
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Type of
fee or cost

Diversified
(MySuper)^
NGS Accumulation
account option

Competitive investment
performance

You can also view our Target
Market Determinations at
ngssuper.com.au/TMD

* Investment fees and costs, and transaction costs are based on equivalent 2020–21 fees and costs. They are deducted from investment
earnings before the unit price is determined and are not a direct charge to staff members’ accounts. Past costs are not a reliable indicator of
future costs. Actual costs will vary from year to year and will be shown in that year’s annual report available at ngssuper.com.au/annualreport
^ Diversified (MySuper): This is where your staff members’ money will be invested if they do not select an investment option. For full terms and
conditions, please refer to the PDS and our fact sheet Fees, costs and tax at ngssuper.com.au/PDS

WE’VE GOT YOUR
STAFF COVERED
We provide a complete range of insurance cover designed to meet the
needs of your staff and their families.
Hassle-free premiums

Award-winning insurance

Affordable protection

To keep your staff protected, insurance
premiums are automatically deducted
from their super account rather than their
take-home pay. This is a tax-effective way
to pay for insurance without worrying
about covering the cost.

Our trusted insurance is more than just a
competitive product — we’re passionate
about providing your staff with genuine
support during their most difficult times.

We’ve partnered with TAL — a leading
Australian insurer — to provide cover
that’s not only reliable but affordable.

PROTECTION
WHEN THEY
NEED IT MOST
Income Protection
(IP) Cover

This cover provides your staff members with an income if they are temporarily
or permanently unable to work due to illness or injury. Default Cover for eligible
members provides a monthly benefit:
• following a waiting period of 90 days, with the benefit paid monthly
in arrears
•w
 ith age-based cover where the sum insured changes with age
(e.g. age 27–64 default of up to $6,000/month)

For more information go to
ngssuper.com.au/insurance

• can be paid for up to 5 years, or to age 67 (if earlier).
IP is subject to a maximum of 80% of the member’s pre-incapacity income, plus
up to 10% of their super contribution.

Life and Total
and Permanent
Disablement
(TPD) cover

These are both age-based covers and can provide a financial benefit as a lump
sum payout due to death, terminal illness or total and permanent disablement.
Cover expiry age is:
• 75 for Life and
• 67 for TPD.

NGS Select

Members who satisfy the occupation criteria and earn more than $100,000 p.a.
may be eligible for the NGS Select category, which provides a 10% discount on
NGS Plus insurance premiums.

To download the PDS go to
ngssuper.com.au/PDS
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NGS SUPER CREATING BRIGHTER FUTURES

INVESTMENT
OPTIONS INCLUDING
DIVERSIFIED (MySuper)

A SUSTAINABLE FUND
MEANS BRIGHTER
FUTURES FOR ALL

We understand that
our members have
different needs and
financial objectives,
which is why we
offer a range of
investment options.

Being in educational and caring roles, many of your staff will want to
invest in a super fund that values sustainability and responsible investing.

If your staff members don’t make
their own investment choice, they
will automatically be placed in our
competitive default investment option
— Diversified (MySuper). This option’s
objective is to achieve a net return
of 3% p.a. above the consumer price
index (CPI) over rolling 10-year periods
(after tax and investment expenses).
The 10-year average return to 30 June
2021 was 8.04% per year^.

If your staff members want to play a
more active role in their investment
decisions, we offer 10 other investment
options and a Self-Managed Direct
Investment Option (DIO), which provides
direct access to shares, term deposits
and exchange traded funds.

^ Past performance is not a reliable indicator
of future performance.

Diversified (MySuper) performance to 30 June 2021

30.7%
Defensive

10 years % p.a.

5 years % p.a.

3 years % p.a.

1 year %

8.04

8.93

7.74

17.34

We invest around $13.4 billion on behalf of our members and we take our capital stewardship seriously. We are a proud
signatory to the Australian Council of Superannuation Investors (ACSI) Asset Owner Stewardship Code and the Principles of
Responsible Investment (PRI). We hold a seat on the ACSI member council, are an active member of the Investor Group on Climate
Change (IGCC) and the Responsible Investment Association Australasia (RIAA).
We believe that investing in a way that not only provides good financial returns to members but also positively impacts society
is a win-win.
NGS Super took the bold decision to go where no other super fund has gone, and in 2021, we announced our
ambitious target to transition the portfolio to carbon neutral by 2030.

NGS Super’s environmental initiatives

The above table shows the net return after investment fees, tax and the asset-based fee. We
recommend that you seek financial advice before making any changes to your investment strategy.
In particular we recommend that you seek independent financial advice before making any shortterm changes to your long-term investment strategy. Investment returns are not guaranteed as all
investments carry some risk. Past performance is not a reliable indicator of future performance.

In 2019/20 we offset

Diversified (MySuper) asset allocation as at 31 May 2022

of carbon emissions

69.3%
Growth

Australian shares

Strategic asset
allocation*
23%

Dynamic asset
allocation range†
15–40%

International shares

27%

15–40%

Listed infrastructure

0%

0–15%

Infrastructure

10%

0–20%

Alternatives

10%

0–20%

Listed property

0%

0–15%

Property

9%

0–20%

15%

0–40%

Fixed income
Cash

6%

0–25%

Total growth assets

69.3%

55–85%

Total defensive assets

30.7%

15–45%

13.5%

0–40%

Foreign currency exposure
Indicative asset allocation and ranges

* The strategic asset allocation is indicative of the expected asset allocation during stable market
environments.
† The dynamic asset allocation range is used to respond to changes in the investing environment.

For more information go to
ngssuper.com.au/investments
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At NGS Super, we believe that integrating environmental, social and governance (ESG) and responsible investment principles
plays a vital role in providing our members with better risk-adjusted returns.

546 tonnes
We're involved in a wind power
project in Taiwan that generates
over 480,000MWh of
clean power a year ...

has supported the
reforestation of
2,400m² of land

has created
28 jobs

supports activities
including beach
clean-ups

saves over

328,000 tonnes

of CO² emissions annually

The Australian conservation
project we’ve been involved with
has replanted 22 hectares with
native vegetation and protected
habitat for native flora and
fauna including:
Powerful Owl

Curly Sedge

Southern Toadlet

For more information go to
ngssuper.com.au/sustainability
NGS SUPER CREATING BRIGHTER FUTURES

CHOOSE AN
AWARD-WINNING
SUPER FUND FOR
YOUR STAFF

The rating is issued by SuperRatings Pty Ltd ABN 95 100 192 283 AFSL 311880 (SuperRatings). Ratings are general advice only and have been
prepared without taking account of your objectives, financial situation or needs. Consider your personal circumstances, read the product disclosure
statement and seek independent financial advice before investing. The rating is not a recommendation to purchase, sell or hold any product.
Past performance information is not indicative of future performance. Ratings are subject to change without notice and SuperRatings assumes no
obligation to update. SuperRatings uses objective criteria and receives a fee for publishing awards. Visit www.superratings.com.au for ratings
information and to access the full report. © 2022 SuperRatings. All rights reserved.

Talk to us, we’re here to help!
Contact our dedicated customer team on 1300 133 177, Monday to Friday, 8am–8pm (AEST/AEDT).

Issued by NGS Super Pty Limited ABN 46 003 491 487 AFSL No 233 154 the trustee of NGS Super ABN 73 549 180 515.

© Zenith CW Pty Ltd ABN 20 639 121 403 (Chant West), Authorised Representative of Zenith Investment Partners Pty Ltd ABN 27 103 132 672, AFSL 226872 under AFS Representative Number 1280401,
2022. The criteria used by Chant West to judge its awards are subjective ratings that have been determined by us based on data (including historical financial performance information) supplied by third
parties. While such information is believed to be accurate, Chant West does not accept responsibility for any inaccuracy in such data. Chant West does not make any representation or give any guarantee
or assurance as to the performance or success of any financial product based on the subjective ratings provided. Past performance is not a reliable indicator of future performance. The Chant West awards
do not constitute financial product advice, however, to extent that the awards are considered to be advice, it is General Advice (s766B Corporations Act) only. Individuals should seek their own independent
financial advice and consider the appropriateness of any financial product in light of their own circumstances and needs before making any investment decision. Chant West has not taken into account the
objectives, financial situation or needs of any specific person, including target markets of financial products, where applicable. It is not a specific recommendation to purchase, sell or hold any product(s) and is
subject to change at any time without prior notice. Individuals should consider the appropriateness of any advice in light of their own objectives, financial situations or needs and should obtain a copy of and
consider any relevant PDS or offer document before making any decision. Ratings are provided in good faith and are believed to be accurate, however, no representation, warranty or undertaking is provided
in relation to their accuracy or completeness. Ratings are subject to copyright and may not be reproduced, modified or distributed without the consent of the copyright owner. Except for any liability which
cannot be excluded, Chant West does not accept any liability whether direct or indirect, arising from use of the ratings. Past performance is not an indication of future performance. Chant West ratings and
research are prepared by Chant West and are not connected in any way to research and ratings prepared by any of our related entities. Full details regarding Chant West’s research methodology, processes,
ratings definitions are available at www.chantwest.com.au and Chant West’s Financial Services Guide is available at www.chantwest.com.au/financial-services-guide

ngssuper.com.au/employers
5098 (0522)

Just some of our
recent awards and
achievements:

