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Important information
This Guide has been prepared by NGS Super Pty Limited ABN 46 003 491 487 AFS Licence No.223154, the Trustee of 
NGS Super ABN 73 594 180 515. 

The trustee reserves the right to correct any errors or omissions. If here are any inconsistencies between the terms of 
NGS Super’s trust deed and this newsletter, the terms of the trust deed prevail.
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TIMELINE  
OF IMPORTANT EVENTS

The merger of NGS Super and 
QIEC Super will take place on 
6 May 2019. This Guide outlines the 
various changes that will affect you 
in the lead up to and after the merger 
date including how you can make 
contributions to the new merged fund.
As a result of the merger, there will be changes in the 
way you make contributions to the new merged Fund. 
These changes will depend on how you currently make 
contributions to QIEC Super whether it is through:

 · QIEC QuickSuper provided by Westpac
 · QIEC Super Employer Online
 · Clearing House other than  
the QIEC Super Clearing House

2
0

19 30 April
Upload functionality will be 
disabled on QIEC Super 
Employer Online.

TO 
DO

24 April - 5 May
Limited Service Period for QIEC Super.
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6 May
 · Issue an NGS Super PDS to any 
new employees from this date.

 · Update Standard Choice form to 
reflect NGS Super details.  
A copy of the form is provided in the 
resources and references section.

30 June
QIEC QuickSuper portal 
decommissioned.

2 May
Upload functionality will be 
disabled on QIEC QuickSuper 
provided by Westpac.

Post 3 May
 ·  Employers must update the USI 
to the NGS Super USI for any 
employees who use QIEC Super. 
Member numbers can also 
be updated at this time.

6 May
Practical merger takes place.
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ITEMS OF IMPORTANCE  
FOR ALL EMPLOYERS

Updating USI details
NGS Super has different USI and banking details from QIEC Super. It is therefore 
important that you update your payroll and finance systems with the NGS Super details. 
This change is required for contributions you submit from 3 May 2019.

All employees currently linked to the QIEC Super USI should be linked to the 
NGS Super USI from this point.

All employers must make these changes. If the USI is not updated, any contributions you 
make to QIEC Super members may be rejected in SuperStream processing after this date.

What is the NGS Super USI?
NGS Super’s USI is 73549180515701.

If you are using a contribution system that references the Fund Validation Service, the 
bank details will already be linked to the USI.

You may be asked for other fund information in your payroll and finance systems.

The NGS Super ABN is: 73549180515 
The NGS Super SPIN is: NGS0001AU

The contact details for the fund are as follows: 
Mailing Address:  GPO Box 4303 

Melbourne, VIC 3001
Contact Phone: 1300 133 177

A Statement of Fund Compliance can be found in the resources and references section.

Do I need to update bank details?
You will not need to enter bank details separately.

Contributions made using a SuperStream solution reference the ATO’s Fund Validation 
Service. The bank details needed for contributions are linked to the fund’s unique 
superannuation identifier (USI). 

Updating member numbers in your payroll system
Member numbers for QIEC Super will change from 6 May 2019. However, for simplicity 
and continuity purposes, the new 9 digit NGS Super Member Number will incorporate 
the existing QIEC Super number, being preceded by a “44” and the required 
number of zeros.

For example:

 · QIEC member number: 45321

 · NGS member number: 440045321           

A tool is available to employers which will automatically convert QIEC  
member numbers into the new NGS Super member number format,  
contact your CRM for more details.

Whichever method 
you use to make 
contribution 
payments, you 
will need to 
update the Unique 
Superannuation 
Identifier (USI) in 
your payroll and 
finance systems.
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A Limited Service Period will 
apply from 24 April 2019
To ensure a successful transfer of both employer and member accounts to NGS Super, 
some necessary steps are required to be taken by all contributing employers prior to 
6 May 2019.

From 5pm (AEST) 24 April 2019 until the 5 May 2019 some transactions will be limited 
on QIEC Super accounts. This will impact contributions and account updates (including 
changes to member names and contact details) during this period.

Employer and member contributions 
We will continue to accept both employer and member contributions to QIEC Super 
accounts up to 3 May 2019. If there are any unallocated contributions at 5pm (AEST) on 
3 May 2019, these will be forwarded to NGS Super for processing from 6 May 2019. 

Updating member details
From 5pm (AEST) 24 April 2019 until the merger date, you will be unable to update 
member details with QIEC Super. Any updates received during this ‘limited service 
period’ will be processed by NGS Super following the merger. 

Updates include:

 · new members 

 · terminations 

 · change in employment status i.e. part-time hours, leave without pay, etc 

 · address changes

NGS Super will also have a ‘limited service period’ until 26 May 2019, however 
contributions will be receipted and account updates processed as from 6 May 2019.  
NGS Super will provide further details to you.

During this period, you can contact the NGS Super Customer Service Team on 
1300 133 177 to access information and enquire about what transactions can occur and 
the timing of those transactions.

Documents for employees
A new Product Disclosure Statement (PDS) will be available from 6 May 2019 for 
you to issue to new employees. If you would like to order printed copies of the 
PDS, please visit ngssuper.com.au/order and register your details. Alternatively, 
the PDS will be available to download from 6 May 2019 at ngssuper.com.au/PDS.

You are not required to provide your current employees with an updated Choice 
of fund form. However, all new employees from 6 May 2019 will need to be issued 
with a Choice of fund form with NGS Super details. The Employer Standard 
Choice form can be accessed at ngssuper.com.au/forms.
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The QIEC QuickSuper portal will be available in read-only mode until the 30 June 
2019, allowing you to download any necessary employee and fund details, as well as 
contribution files you have previously uploaded. 

In May, you will be automatically set up in the NGS QuickSuper system and provided 
with new login details by email.

Once your set-up on NGS QuickSuper has been completed, you will need to transfer 
your employee data from the QIEC Super version of QuickSuper to your new login on 
NGS QuickSuper. 

If your payroll system allows you to export contribution and member data in a SAFF 
(SuperStream alternative file format), this can be uploaded directly into QuickSuper,  
and employee and fund data will be added as part of this file upload.

You need to ensure you have updated the USI associated with any QIEC Super  
members to the NGS Super USI of 73549180515701.

If you do not update the USI for these members, the contribution file upload will 
generate an error.

FOR EMPLOYERS WHO CURRENTLY  
USE THE QIEC SUPER CLEARING 
HOUSE (PROVIDED BY WESTPAC)

You will be able to continue 
using the QIEC QuickSuper 
portal to make contributions 
and update member details 
until 5pm (AEST) 2 May 2019. 

After this time, you will need 
to use the NGS QuickSuper 
portal to make contributions 
and update member details.
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How do I transfer employee data to NGS QuickSuper without a SAFF file?
Employers can view and export employee data from their QIEC Super QuickSuper portal to a CSV file. This data can then be 
uploaded into the NGS QuickSuper portal.

Step 1: Login to QIEC QuickSuper 
In the left navigation bar, select Employees >> View Employees

Select ‘Active Employees’ in the Include filter 

Select ‘Export Employees’ in the bottom right corner.

Step 2: Login to NGS QuickSuper
We will automatically set up your account with NGS QuickSuper and send you login details.

Please ensure all employees currently linked to QIEC Super have had their Fund ID and member number updated to reflect 
NGS Super’s details and new 9 digit member number as outlined above.

You can update these details directly in the CSV file you have exported from QIEC QuickSuper. In Microsoft Excel, use the Find and 
Replace function (CTRL+F) to update employees from QIEC Super to NGS Super.

In column AE, replace all instances of the QIEC Super USI 15549636673001 with the NGS Super USI 73549180515701

In column AF, replace all instances of ‘QIEC Super’ with ‘NGS SUPER’

In column AG, update the member number to the format 44XXXXXXX.

A tool is available to employers which will automatically convert QIEC  
member numbers into the new NGS Super member number format,  
contact your CRM for more details.

Once you have made these changes, Select ‘Employees’, and ‘Upload Employees’ in the left navigation bar to upload the amended 
employee data.

If you encounter any issues in this process, please contact the NGS Super Employer Services team on 1300 133 177.
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How do I transfer SMSF fund information to my new QuickSuper login?
Step 1: Login to QIEC QuickSuper
In the left navigation bar, select Funds >> Upload Funds

Select ‘Export Client Funds’ to generate a CSV file of the SMSF funds currently linked in your QuickSuper portal.

A CSV file ‘ClientFunds’ will be generated.

You will need to make some amendments to this file to ensure it can be uploaded into the NGS QuickSuper portal. 

Change column A from ‘UPDATE’ to ‘ADD’

Replace the values in Column B with a short identification number for each fund (this can be as simple as 1, 2, 3 or the first three letters 
of the fund name – e.g. COLLINS SUPER FUND could be COL1) 

All funds must have an email address listed in Column K. This is a mandatory field for upload.

If any of the funds’ ABN details are invalid, they cannot be added to the new portal, as contributions cannot be made where the fund 
has been deregulated.

Step 2: Login to NGS QuickSuper
When you login to your new NGS QuickSuper portal, Select ‘Funds’, and ‘Upload Funds’ in the left navigation bar to upload 
employee data.

Choose the file you have downloaded from your QIEC QuickSuper portal, and select ‘Upload File’.
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How do I recreate my fund relationships in the new QuickSuper login?
Step 1: Login to QIEC QuickSuper
In the left navigation bar, select Administration >> Fund Relationships

These details will need to be manually entered into the new client ID. There is no process to export or upload the data.

Fund Relationships are a list of any employer numbers provided to you by Choice member super funds.
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Registering for NGS QuickSuper
If you have an existing QIEC QuickSuper login, you will automatically be set up on the 
NGS QuickSuper portal. An email with your login details will be sent in May 2019.

If you use QIEC Super Employer Online, you will need to register to use 
NGS QuickSuper.

Registration for NGS QuickSuper is simple and can be accessed via  
clicking Apply Now on the NGS QuickSuper website at:  
https://ngsclearinghouse.superfacts.com/ApplicationIntroductionView

What information should I have ready?
It will assist the process if you can have the following information  
ready at the time you register with NGS QuickSuper.

 · Company details (ABN, address, contact details)

 · Settlement account details for contributions and choice refunds

 · Your nominated administrator user for this application (name, email, phone)

Once your application has been processed, you will be notified via email.  
This email will include login details and steps on how you can start processing 
superannuation contributions.

Application process 
Ensure you have your company details and bank details at hand to be able to complete 
the application in full.

FOR EMPLOYERS WHO CURRENTLY USE  
QIEC SUPER EMPLOYER ONLINE

From 5pm (AEST) 
30 April 2019 
you will be unable 
to make further 
contributions 
through QIEC Super 
Employer Online.

You have the 
option to register 
to use NGS Super’s 
free clearing 
house solution 
(NGS QuickSuper), 
or register for 
another SuperStream 
compliant solution.  

https://ngsclearinghouse.superfacts.com/applicationIntroductionview
https://ngsclearinghouse.superfacts.com/applicationintroductionview
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Step 1
Enter your ABN or Withholding Payer Number (WPN) and select ‘Next’.
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Step 2
Enter your NGS Super employer number. This will be provided to you in an email in early May.
If you do not know your NGS Super employer number, please enter N/A

Confirm your mailing address, and company contact details.

Select ‘Next’ to continue.
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Step 3
Select your ‘Facility Type’.
For the majority of employers, this will be ‘Single Employer Facility’. Only select ‘Multiple Employer Facility’ if you manage your 
employee payments from more than one payroll system, or from more than one bank account.
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Step 4
Enter your settlement account details. 
This is the account used for contribution amounts returned to you, and for debiting of online contributions, if you select this option. 
You will have the option to reconfirm these details when you login for the first time.

These details can be updated at any time in the QuickSuper portal.
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Step 5
Nominate your company administrator. 
The administrator can add other users once their login has been processed.
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Step 6
Bulk uploading of member and contribution data.
If you are bulk uploading member and contribution data in a file extracted from your payroll system, please ensure you select ‘Yes’ to 
bulk upload contributions under the additional information section.

You will have the option to reconfirm these details when you login for the first time.

These details can be updated at any time in the QuickSuper portal.
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Step 7
Confirm your application details in the final step. 
If you have any issues completing the application, please contact the NGS Super Employer Services team on 1300 133 177.
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Step 8
Application submitted.

You will also receive an email confirmation with your application number.

Once your application has been processed, you will receive a welcome email from QuickSuper with your QuickSuper Client ID,  
your login name, and your temporary password. 
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What else do I need to do?
Once you have been registered for NGS QuickSuper, you can begin to make 
contributions from 6 May 2019. If your payroll system allows you to export contribution 
and member data in a SAFF (SuperStream alternative file format), this can be uploaded 
directly into QuickSuper.

You need to ensure you have updated the USI associated with any QIEC members to 
the NGS Super USI of 73549180515701.

If you do not update the USI for these members, the SAFF file upload will generate an 
error for uploads after 6 May 2019.

What if my payroll system doesn’t support SAFF?
Employee and contribution data can still be uploaded into QuickSuper using a CSV file.

Please refer to the QuickSuper User Guide for more information.

If you need any assistance, please contact the NGS Super Employer Services team  
on 1300 133 177.

How do I use QuickSuper?
A brief overview of the QuickSuper process can be found below. For further detail, 
please refer to the link in the QuickSuper User Guide. Please refer to the resources and 
references section of this transfer guide.

1. Configure your QuickSuper facility to suit your requirements. This can include adding 
users and assigning permissions, confirming your authorisation preferences, and 
updating your contribution entry method and payment methods.

2. Register any funds (e.g. self-managed super funds) that are not already pre-registered 
on the QuickSuper fund database. If you are using a SAFF file, member details and 
fund details will be added automatically.  

3. Enter contributions into QuickSuper, either by creating online or uploading a 
contribution file, including an optional authorisation step.

4. Pay for contributions depending on the payment method you have chosen.

5. Assuming your payment is successful, QuickSuper will make the payment to the fund. 
If your payment results in a SuperStream message, you can view the message sent 
to the fund.

6. You can view the status of contributions and obtain reports summarising your 
processing.
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In Microsoft Excel, you can use the Find and Replace function (CTRL+F) to update 
employees from QIEC Super to NGS Super.

Replace all instances of the QIEC Super USI 15549636673001 with the NGS Super USI 
73549180515701.

Member numbers for QIEC Super will change from 6 May 2019. However, for simplicity 
and continuity purposes, the new 9 digit NGS Super Member Number will incorporate 
the existing QIEC Super number, being preceded with a “44” and the required 
number of zeros.

For example:

 · QIEC member number:  45321

 · NGS member number: 440045321

A tool is available to employers which will automatically convert QIEC  
member numbers into the new NGS Super member number format,  
contact your CRM for more details.

Please refer to the resources and references section of this transfer guide.

Alternatively, you may wish to consider registering for NGS Super’s free  
clearing house solution (NGS QuickSuper). Registration for NGS QuickSuper is simple 
and can be accessed via clicking Apply Now on the NGS QuickSuper  
website at: ngsclearinghouse.superfacts.com/LoginView

Once your application has been processed, you will be notified via email.  
This email will include login details and steps on how you can start processing 
superannuation contributions.

Advantages of NGS QuickSuper 
clearing house solution
The NGS QuickSuper clearing house allows you to pay all your employees’ super to 
multiple funds through one easy transaction.

With QuickSuper, your super guarantee payments are secure and  
SuperStream compliant. 

QuickSuper can provide you with reports on:

 · the number of contributions you have made

 · the value of contributions you have made

 · the number of employees who have received contributions

 · information relating to a particular transaction  

 · payments made on behalf of an employee

 · status of your employer contribution payments, and

 · payments made to a particular Fund

The NGS QuickSuper portal is free to use for employers.

FOR EMPLOYERS WHO USE  
ALL OTHER CLEARING HOUSE 
SOLUTIONS FOR SUPERSTREAM

From 6 May 2019, 
contributions will 
need to be submitted 
to NGS Super 
for QIEC Super 
members. You will 
need to update your 
current systems 
for each member at 
this time to include 
NGS Super’s Unique 
Superannuation 
Identifier (USI) in 
your payroll and 
financial systems.

http://www.ngsclearinghouse.superfacts.com/LoginView
http://www.ngsclearinghouse.superfacts.com/LoginView
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However, SuperChoice will automatically redirect these contributions to NGS Super,  
and as such, no immediate changes are required to your systems.

Employers using SuperChoice are encouraged to update the USI and member number 
for any employees who are using QIEC Super for their contributions,  
or for any employees who have split contributions being directed to QIEC Super.

Your dedicated Customer Relationship Manager will contact you directly to discuss 
support and resources available to you.

How do I update member details in SuperChoice
If you are using SuperChoice, updating member details can be completed using a file 
upload process. 

1. Click the Change Details | Members menu to go to the Members screen.

2. Click the UPLOAD AMENDMENTS button to go to the Member Amendment File 
Upload screen.

3. Click the BROWSE button to search for and select the correct file from your directory.

4. Using the drop-down menus, populate the fields as appropriate.

5. Click the UPLOAD button.

6. Click the YES button to confirm the upload.

In Microsoft Excel, use the Find and Replace function (CTRL+F) to update employees 
from QIEC Super to NGS Super.

Replace all instances of the QIEC Super USI 15549636673001 with the NGS Super USI 
73549180515701.

Member numbers can also be updated at this time.

Updating member numbers in SuperChoice
Member numbers for QIEC Super will change from 6 May 2019. However, for simplicity 
and continuity purposes, the new 9 digit NGS Super Member Number will incorporate 
the existing QIEC Super number, being preceded with a “44” and the required 
number of zeros.

For example:

 · QIEC member number:   45321

 · NGS member number: 440045321

A tool is available to employers which will automatically convert QIEC  
member numbers into the new NGS Super member number format,  
contact your CRM for more details.

FOR EMPLOYERS USING  
SUPERCHOICE / EMPLOYER PAY

Any contributions 
you make to 
QIEC Super after 
6 May 2019 will 
need to be redirected 
to NGS Super. 
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NGS Super website 

NGS Super - Statement of Fund Compliance

NGS Super – Standard Choice Form

NGS QuickSuper portal 

NGS QuickSuper application 

QuickSuper User Guide 

QuickSuper – Entering contributions guide

QuickSuper – Paying for contributions guide

QuickSuper – SuperStream Alternative File Format (SAFF)Specification

QuickSuper – Employee upload file specification

QuickSuper – Contribution CSV File Specification

RESOURCES  
AND REFERENCES

http://www.ngssuper.com.au
https://www.ngssuper.com.au/Files/Forms/Download/statement-of-fund-compliance.pdf
https://www.ngssuper.com.au/Files/Forms/Download/ATO-standard-choice-form.pdf?ext=.pdf
https://ngsclearinghouse.superfacts.com/LoginView
https://ngsclearinghouse.superfacts.com/ApplicationIntroductionView
https://ngsclearinghouse.superfacts.com/DownloadsAction?File=QuickSuper+User+Guide.pdf
https://ngsclearinghouse.superfacts.com/DownloadsAction?File=Entering+contributions.pdf
https://ngsclearinghouse.superfacts.com/DownloadsAction?File=Paying+for+contributions.pdf
https://ngsclearinghouse.superfacts.com/DownloadsAction?File=SuperStream+Alternative+File+Format+%28SAFF%29+Specification+%28v1.0%29.pdf
https://ngsclearinghouse.superfacts.com/DownloadsAction?File=SuperStream+Alternative+File+Format+%28SAFF%29+Specification+%28v1.0%29.pdf
https://ngsclearinghouse.superfacts.com/DownloadsAction?File=Employee+Upload+File+Specification+%28v3%29.pdf
https://ngsclearinghouse.superfacts.com/DownloadsAction?File=Employee+Upload+File+Specification+%28v3%29.pdf
https://ngsclearinghouse.superfacts.com/DownloadsAction?File=Contribution+CSV+File+Specification+%28v2%29.pdf
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NGS Super Employer Services helpline: 1300 133 177, Option 3.

Monday to Friday, 8am to 8pm AEST.

If calling from outside Australia, phone +61 3 8687 1818.

Customer Relationship Managers
QIEC Super employers members can continue to contact the QIEC Super Client Services Managers. From 6 May 2019, these staff 
members will be employed by NGS Super and each of their titles will change to ‘Customer Relationship Manager’.

Graham Burke
0408 799 461

gburke@ngssuper.com.au
graham.burke@qiec.com.au

Kate Graham
0437 516 830

kgraham@ngssuper.com.au
kate.graham@qiec.com.au

Rob Wickham
0437 072 246

rwickham@ngssuper.com.au
rob.wickham@qiec.com.au

 

 

Tana Brink
0407 543 743

tbrink@ngssuper.com.au
Authorised Representative #001251914 

of NGS Super Pty Limited

ABN 46 003 491 487

WHERE CAN I FIND OUT  
MORE INFORMATION
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This document forms part of the 
Product Disclosure Statement 
dated 29 September 2017

ngssuper.com.au
1300 133 177

Issued by NGS Super Pty Limited ABN 46 003 491 487 AFSL No 233 154  
the trustee of NGS Super ABN 73 549 180 515

39
36

 (0
41

9)

How to contact us
Online at ngssuper.com.au/contact-us

Telephone 1300 133 177 

For callers outside Australia +61 3 8687 1818 

Fax (03) 9245 5827 

Postal address 
GPO Box 4303 
MELBOURNE VIC 3001 

Disclaimer: For further information about 
the methodology used by Chant West, 
see chantwest.com.au 

Disclaimer: SuperRatings does not issue, 
sell, guarantee or underwrite this product. 
Go to superratings.com.au for details of 
its ratings criteria.

SUPERRATINGS 
PLATINUM 2019
MYCHOICE SUPER

10
10 YR PLATINUM
PERFORMANCE
2009–2019  

SUPERRATINGS 
PLATINUM 2019
PENSION
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