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1. Your NGS QuickSuper set up
1.a Account set up

1. You will receive an email from Qvalent which has your username and temporary password

2. Go to www.ngssuper.com.au

3. Select the Log in button in the top right-hand corner and select Employer login

 
You will be automatically redirected to NGS QuickSuper

4. Enter your username and the temporary password and select Sign in
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5. You will be emailed a verification code, sent from Qvalent

6. Enter the verification code in the Email verification code field and select Next

7. Each time you log in you will be required to complete multi-factor authentication. Your email will be automatically set up but  
 you can choose to add an additional method of an authenticator app or by SMS to your mobile. Select any additional methods  
 you would like and select Next. 

	  You are able to just leave it as email.

8. As an additional security measure you will need to add 2 security questions. These will be used if you have forgotten 
your password.

Select 2 questions from the drop-down list and type the answers in the Answer fields and select Submit to continue
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9. As you were provided a temporary password to log in you need to update your password. The password needs to be at least   
14 characters and include at least 1 letter and 1 number. 

	 Enter your chosen password in the New Password and Confirm New Password fields, then select Submit.

	 This will be the password you will use each time you log into NGS QuickSuper

10. You will be asked to review the Terms and Conditions. If you agree, select each of the check boxes under Terms and 	  
  Conditions and Product Disclosure Statement and select I accept

11. You will be asked to select your payment method, Osko, Electronic Funds Transfer (EFT) or Direct Debit.

	  Osko, NGS QuickSuper will provide a PayID for you to pay your contributions.

	  EFT, NGS QuickSuper will provide BSB and Account number for you to pay your contributions.

	  Direct Debit, NGS QuickSuper will debit your nominated bank account for the contribution amount.

	  Select the applicable option for your organisation and select Save. You can change the option you select anytime within   
 your Preferences within NGS QuickSuper.
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12. You will be asked to select how you will be submitting contributions, Create online contributions, Upload contribution files 
 or Both.

	  Create online contributions is where you would use the NGS QuickSuper screens to enter the contribution amounts as   
 individual entries payable per employee.

	  Upload contribution files is where you have downloaded a contribution file from your payroll software and upload it into 
 NGS QuickSuper.

	  Both is where you have the option to enter the details on the screens or upload a file.

	  Select the applicable option for your organisation and select continue. You can change the option you select anytime within   
 your Preferences in NGS QuickSuper. 

13. Your account is now set up and you will be taken to the NGS QuickSuper dashboard.
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1.b Payment authorisation settings

You can choose to have your contribution payments authorised by 1 or 2 people before they are submitted to the funds. 
When your account is set up the payment authorisation setting is automatically set to No Authorisation.

Single authorisation means a user must authorise the contributions after they are submitted to NGS QuickSuper. 

Dual authorisations means two users must authorise the contributions after they are submitted to NGS QuickSuper.

Notes:

• The authorisers must have the ‘Authorise Contributions’ rights before they can authorise contributions.

• The submitter, first authoriser and second authoriser must all be different users.

1. Under Administration select Preferences

2. Under Contribution Preferences see Authorisation Model. The authorisation model will be automatically set to 
 No Authorisation.
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3. Select the drop-down arrow and select either Single or Dual Authorisation depending on your company’s authorisation preference.

4. Select Save.
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1.c Apply member number settings

You can enable your settings so when you have requested an employee to be created with a new account with your default fund 
their NGS QuickSuper employee record is automatically updated with the new member account.

1. Under Administration select Preferences

2. Under Employee see Apply member ID updates, this will automatically be set to No
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3. Toggle the button to Yes and select Save

1.d Contribution file settings 
If you choose to pay your contributions by file upload you will need to ensure the contribution file and date format are set in your 
preferences.

The type of file and the format the date is in is determined from your payroll system. You will need to confirm with your payroll 
software provider these details and then set them accordingly in NGS QuickSuper.

1. Under Administration select Preferences
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2. Under Contribution Preferences ensure the settings for Contribution File Format and Contribution File Date Format are set 
based on the file downloaded from your payroll system. Select Save.

 
 
3. Confirmation your preferences have been updated is noted
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1.e Employee file settings

If you have a lot of members that need to be created with an account with your default fund, you are able to upload a file. You 
need to ensure the file format and date format within the file matches the settings in your Preferences before uploading a file. 
 
1. Under Administration select Preferences

2. Under Employee ensure the settings for Employee Upload File Format and Employee File Date Format are set as required.     
 Select Save.
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3. Confirmation your preferences have been updated is noted

2. Logging in 
1. Go to www.ngssuper.com.au

2. Select the Log in button in the top right-hand corner and select Employer login

3. Enter your username and password and select Sign in

You will be automatically redirected to NGS QuickSuper
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4. You will be sent a verification code through the method you selected when you created your account. 

5. Enter the code in the verification code field, then select Submit

6. You will be taken to the NGS QuickSuper dashboard.
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3. Resetting a password
Temporary passwords issued are only valid for 7 days

3.a User

1. On the login page select Having problems signing in? 

2. Enter the email address assigned to your NGS QuickSuper account and the security code displayed on the screen and select Next

3. An email will be sent to the email address assigned to your NGS QuickSuper account. Enter the verification code in the email 
into the Email verification code field and select Next.

    13NGS Super QuickSuper How-to Guide

https://employer.ngssuper.com.au
https://employer.ngssuper.com.au


4. You will be asked one of your security questions you set when you created your account. Enter the answer in the Answer field  
 and select Next.

5. You will need to create a new password. Enter a new password in the New password and Confirm new password fields and    
 select Submit

6. You will be taken to the NGS QuickSuper home page and you will receive an email notifying you your password has been changed.
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3.b Employer Administrator

Your employer will have one person that is assigned as the Client Administrator, this is generally the person that set up your NGS 
QuickSuper access. They can reset your password.

1. Under Administration select Users

2. From the list of users select the user you need to update the password for

3. Select Reset password
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4. There are 2 delivery methods to provide the employee with a temporary password, an email is sent to the user’s email address   
 or the password will be displayed on the screen and you can provide it to the user. Select the appropriate delivery method.

5. For either method used you will be required to enter your password and confirm you have verified the person’s identity. 
 Enter your password, select the check box and select Reset Password.

6. You will see confirmation that the user’s password has been reset.
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4. NGS QuickSuper user accounts
4.a Create a new user

You will need to have access to be able to add and edit user accounts. At least one person in your organisation should have 
authorisation to do this. If not, please email SuperStream@growadmin.com to request access to add and edit users.

1. Under Administration select Users

2. Select Create User
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3. Enter the details of the user, creating your own username. 

 Select the rights the user should have based on their role in your organisation. 

 Select you have verified their identity, enter your password.

 Select Save

4. The user will be sent an email from Qvalent with their username and temporary password. The user should be aware the  
 temporary password is only valid for 7 days.

4.b Edit a user

1. Under Administration select Users

2. Select the user you would like to edit
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3. Update their details or the user rights

	  Enter your password and select Save

4.c Deactivate a user

When an employee who has access to NGS QuickSuper for your organisation leaves, you will need to deactivate their access.

1. Under Administration select Users

2. Select the user you would like to deactivate
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3. Select the Set user as inactive button and select Save

4. You will be asked to confirm you would like to deactivate the user’s access. Enter your password and select Disable

5. The user’s access will be disabled and they will no longer be able to access NGS QuickSuper
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5. Employees
5.a Adding new employees

You have the option of adding a new employee manually or by uploading a file.

Employees can elect to use your default fund (and a new account will be set up for them) or use their existing Super fund through 
Choice of fund.

If your access is set up to administer multiple employers follow the below steps to access the Create Employee section

1. Under Employers select View Employers

2. Select the Employer you would like to set the new employee up under

3. Select Employee across the top menu bar
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4. Scroll to the bottom and select Create New Employee

5.a.i Manual entry

5.a.i.1 Adding an employee manually – default fund

1. Under Employees select Create New

2. Complete the Employee Details, Contact Details, Employee Address and Employment Details sections for the employee. 

	  Ensure all the details you enter are correct as these are the details that will be used to create an account for the employee.
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3. Select Save

4. Select Use default fund
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5. The fund details will automatically be populated with your default fund details. If the member already holds an account with 
your default fund, enter their member number in the Member ID field.

	 If they require an account to be set up select I don’t have a member ID for this employee’s fund. This will send a request to your 
default fund to create a new account for the employee.

	 You are not required to complete the fields under Default contribution amounts or Membership details but you can if they are 
applicable to your organisation.

6. Scroll to the bottom of the page and select Save

7. You will receive confirmation the employee record has been created and a request has been sent to your default fund for an 
account to be created.
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2. Complete the Employee Details, Contact Details, Employee Address and Employment Details sections for the employee. 

	  Ensure all the details you enter are correct as these are the details that will be used to create an account for the employee.

A Member Registration Request will be sent to the fund for a new account to be created Note: the fund could take up to 3 days 
to create a new account.

The fund will send a response message with the new member number for the employee. The employee record will be updated 
with the new member number if you have your preferences set that way, see step 1.c Apply member number settings

5.a.i.2 Adding an employee manually – Choice fund

1. Under Employees select Create New
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3. Select Save

4. Based on the information the employee has provided to you, enter the Super fund’s ABN in the Fund field under Non-default    
 funds and select Search.

5. The search results will appear. Select the fund you wish to assign for that employee. The fund ID is the USI the member would  
 have provided to you on their Choice of fund form. If there are multiple entries returned, select the entry that relates to the 
 USI provided.
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6. In the Member ID field enter the employee’s member number. If they have not provided you with their member number you   
 can select I don’t have a member ID for this employee’s fund

	  Note – It is best practice to have a member number recorded for each employee. The member number is used in the matching  
 criteria by many Super funds to be able to allocate contributions to your employees. If the member number is not included  
 when you send a contribution it could result in delays in allocating the contribution.

	  You are not required to complete the fields under Default contribution amounts or Membership details but you can if they are  
 applicable to your organisation.

7. Select Save
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8. You will receive confirmation the employee record has been created and you can now make contributions for this employee

5.a.ii File upload

5.a.ii.1 Uploading a file

If you have a lot of members that need to be created with an account with your default fund, you are able to upload a file. 

The file format can be downloaded from NGS QuickSuper in Documentation (Employer upload file specifications v3)

1. Under Employees select Upload Employees
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2. Under File Name select the Choose File button

3. Locate the file within your folders and select Open

4. Select Upload Employee File
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5. A summary will appear noting the type and number of changes in the file and the status will be Awaiting User Confirmation.

6. Scroll to the bottom of the page to confirm that you would like to submit the changes. Select Next if you are happy to submit 
the file

7. Confirm the Status is Success
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5.a.ii.2 Resolving errors

1. If the status of the file is Error, there are errors in the file that need to be resolved 

2. Select View Detailed Report

3. A Notepad file will download, review the errors and correct them in your file

Once you have resolved the errors you can resubmit the file
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5.b Member Verification Request

A Member Verification Request (MVR) is a message sent to an employee’s nominated super fund to confirm that the member 
details provided by the employee are correct.

Employers are to verify an employee when:

• A new employee advises a choice of fund

• An existing employee changes their choice of fund

• A refund is received for a contribution made for an employee

The Superannuation industry will be rolling out the MVR functionality from 1 July 2026 to 28 February 2027. During this period, 
MVRs will be sent to funds based on their ability to receive and respond to messages.

Where functionality is available, a MVR is to be sent prior to you making a contribution for that employee to ensure the 
contribution can be accepted by the fund. This is to ensure the contribution is paid to the correct fund in the first instance.

5.b.i Automated request

NGS QuickSuper will send MVRs automatically when:

• A new employee record is created

• There is a change to an existing employee’s major details. This includes updating the employee’s Fund Membership,  
 changing their tax file number, date of birth or name (please note NGS will not update a member’s details without the 
appropriate supporting documentation from the member).

5.b.ii Manual request

1. Under Employees select View Employees

2. A list of your employees will appear. Select the employee you would like to verify.
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3. From the top menu, select Fund Memberships

4. Select the Fund

5. Select Verify
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6. The Verification Status will be updated to Pending. The fund has 24 hours to respond to the message.

7. When a response is received the Verification status field will be updated

 Refer to 9. Appendix: Member Verification Request (MVR) responses for a full list of the response messages.
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5.b.iii Outcome response

1. Under SuperStream select View Messages

2. From the top menu, select Received Message Responses

3. The search criteria will default to the last 90 days. You can update the filter by a shorter date range or by the message type 
 (for this task select MVOR) or leave it to the 90 days. Once you have set your filters select Search.

    35NGS Super QuickSuper How-to Guide



4. All search results will be returned, select the Conversation ID

5. Select Response part ID

6. Refer to the Severity and Response description fields for the outcome of the request

Refer to 9. Appendix: Member Verification Request (MVR) responses for a full list of the response messages.
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2. A list of your employees will appear. Select the employee whose fund details you need to update

5.c Update an employee’s fund

If an employee notifies you they have changed their Super fund you will need to update the fund details on their employee record.

1. Under Employees select View Employees

3. From the top menu, select Fund Memberships
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4. Select Add Fund Membership

5. In the Fund field enter the ABN the member provided on their Choice of fund form and select Search

6. All of the Super funds associated with that ABN will be listed. Referring to the members Choice of fund form, select the fund   
 that matches to the USI (Fund ID column)
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7. In the Member ID field enter the member number the employee provided on their Choice of fund form

8. Select save

9. You will receive confirmation the fund membership has been created

NOTE: adding a new fund membership does not automatically deactivate the old fund membership. It is recommended 
that you deactivate the old fund membership so contributions are not incorrectly paid to the incorrect fund. See step 5.d 
Deactivate an employee’s fund for the steps of how to do this.
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5.d Deactivate an employee’s fund

1. Under Employees select View Employees

2. Select the employee you would like to amend

3. From the top menu, select Fund Memberships

    40NGS Super QuickSuper How-to Guide



4. A list of the funds associated to an employee will appear, select the fund you need to deactivate

5. Scroll to the bottom and select Edit Fund Membership

6. Under Fund Details, in the Active field, uncheck the box
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7. Scroll to the bottom and select Next

8. Review the changes and if they are correct select Confirm

9. You will receive confirmation the fund membership has been deactivated
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The employee Fund Memberships record will also reflect the update

5.e View member number for default fund set up

1. Under SuperStream select View Messages

2. From the top menu, select Received Message Responses
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3. The search criteria will default to the last 90 days. You can update the filter by a shorter date range or by the message type  
 (for this task select MROR) or leave it to the 90 days. Once you have set your filters select Search.

4. All search results will be returned, select the Conversation ID

5. Select Response part ID
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6. Select the member

7. In the table under Detail, the member number is listed under Parameter text SuperannuationFundDetails.MemberClient.Identifier
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2. Select the employee whose record you would like to update

3. From the top menu, select Fund Memberships

5.f Update employee record with member number

1. Under Employees select View Employees
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4. Select the Fund you would like to update the member number on

5. Select Change Member ID

6. Enter the member number in the New Member ID field
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7. Select save

8. You will receive confirmation the fund membership has been updated

5.g Deactivate employee record

1. Under Employees select View Employees
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2. Select the employee whose record you would like to update

3. Under Employment Details select End Employment

4. Update the Employment End date and the Employment End Reason and confirm that you do not have any further    
 contributions to process for the employee
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5. Select End Employment

6. Create a SMSF record
6.a Adding a SMSF manually

If any of your employees request for their contributions to be paid into their self-managed super fund (SMSF) you’ll need to add 
the SMSF details into NGS QuickSuper. Your employee will need to provide you the ABN, bank account details, Electronic Service 
Address (ESA) and contact details for the SMSF.

1. Under Funds select Create Fund

2. Enter the SMSF ABN into the ABN field and select Lookup ABN
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3. The search will return the details of the ABN. To confirm if the SMSF is complying and can receive contributions select 
 Show details 

4. If the details match and the SMSF is complying select Next 

	 If the SMSF is not complying you should not create the SMSF and you will need to speak with the employee regarding 
the status of the SMSF.
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5. Enter the SMSF’s bank account details under Account Information and the Electronic Service Address (ESA) under Electronic  
 Service Address Details

6. Enter the contact person, email address and contact number for the SMSF under Contact Details

7. Once all details have been entered select Save
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8. The SMSF has now been created and you can make contributions for the employee

2. Under SMSF auto registration check the box Allow SMSF auto registration

6.b Automatic registration

If you are paying contributions by uploading a SAFF file you can set your preferences so the SMSF fund is created automatically 
when the contribution file is uploaded.

1. Under Administration select Preferences
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3. Scroll to the bottom and select Save

2. Under File Name select the Choose File button

7. Contributions
7.a Create contributions

7.a.i Create contributions - File upload

This method of payment is suitable for businesses that use a payroll platform. To upload a contribution file, you need to ensure 
the file is formatted to meet the Government’s SuperStream data standards and is a CSV or SAFF file.

You will need to ensure the Contribution File Format and Contribution File Date Format settings in your Preferences match the 
details of the file produced by your payroll software. See step 1.d Contribution file settings.

1. Under Contribution Files select Upload File
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3. Locate the file within your company folders and select Open

4. Select Upload File

5. A pop up will appear asking to confirm you would like to upload the file, select OK
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Refer to Status to determine your next action. The common statuses are:

Status Description

Authorised Indicates the file upload was successful. It is fully authorised and ready for payment. 

Error Indicates the entire file was rejected. Click Download Error Report to view the list 
of errors.

New The contribution has been created within QuickSuper but has not yet been submitted for 
authorisation or payment. The contribution may have alerts or warnings that need to be 
resolved before the contribution can be submitted. 

Awaiting Authorisation Indicates a user is required to authorise the file.

Awaiting 2nd Authorisation Indicates a second user is required to authorise the file. 

For a full list please refer to 8. Appendix: Contribution Status

7.a.i.1 Resolve alerts

You will commonly have a status of New after uploading your file. This is due to warnings or alerts that need to be resolved before 
the contribution file can be submitted.

1. Scroll to the bottom of the page and refer to the Severity column. The alerts will be either Mandatory or Opt Out. Mandatory 
alerts must be resolved to submit the contribution file. Opt Out alerts can be skipped so the contribution file can be submitted.
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2. To bypass Opt Out alerts select Skip Opt Out

3. You will be asked to confirm that you would like to Skip Opt Out alerts, noting it will close the outstanding alerts and the action  
 is irreversible. If you agree, check the tick box and then select Resolve Opt Out Alerts.

4. You will have confirmation the alerts have been resolved and you can now submit the contribution file. Select Next to submit  
 the file.
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5. Once submitted the Status field will be updated based on your authorisation preferences 

2. In the Contribution Period field enter the date range the contribution is for. Select the calendar button to help you select the  
 dates so they are in the correct format. 

7.a.ii Create contributions - Manual entry

If you are only making a small number of contributions, you are able to enter the details directly into the NGS QuickSuper screens.

1. Under Online Contributions select Create New
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3. Under Contribution Amounts select Start with default contribution amounts from employee registrations if you added a default  
 contribution amount when you set the employee up. If you did not add a default amount, select Start with zero amounts. Then  
 select Next. 

4. A list of all your employees will appear. Enter the dollar amount for the contribution into the applicable column. If the 
employee is receiving multiple contribution types, enter the dollar amount into each column. 

5. After all contributions have been entered select Save and go to Summary
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6. Review the details to ensure they are correct

7. If any changes are required select Change Period to update the contribution period or Edit File to update the contribution amounts.

	  If all is correct select Submit

8. A final confirmation is required. Do one final review and select Confirm if all of the details are correct. If any amendments are required 
select Back.
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You are able to download the report for the contribution payment by selecting Download Report. This will download a PDF report 
for you to save, if required.

9. A summary will be displayed and the payment instructions will be provided. 

If your organisation requires authorisation for contributions see step 7.a.iii Authorise a payment 

If your payment method is Osko or EFT, you will need to make the payment through your bank with the details provided.
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7.a.iii Authorise a payment

1. Under Contribution Files select View In Progress 

2. A list of any payments that need to be authorised will be displayed, select the radio button of the payment you wish 
to authorise. 

3. Review the details of the contribution file that has been submitted. Once you are satisfied select Authorise
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4. The status will be updated to Authorised 

If you scroll to the bottom of the page the Payment Instructions are noted for you to make the payment by your 
chosen Payment Method

7.b Resolving errors on uploaded file

1. If the Status of your file upload is Error your file has not been submitted. You will need to resolve the errors and upload the  
 updated file again.
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2. To see the error/s in the file select Download Error Report

3. An excel file will be saved to your Downloads. Open the file to view the errors. See the Error Description column to view what 
the errors are.

Once the errors in the file have been resolved you are able to resubmit the file.

4. You are able to delete the errored file by selecting Delete File
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5. Check the tick box next to Yes I would like to delete this file and select Delete File

 Note – deleting a file is irreversible and will completely remove the file from NGS QuickSuper 

For a full list of error codes and help on how to resolve the error please refer to NGS QuickSuper Error Codes

6. Confirmation the file has been deleted will be shown
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7.c Refunded contributions

If a fund has not been able to allocate a contribution for an employee, the contribution amount will be refunded to your bank 
account and a SuperStream message with the reason will be sent via NGS QuickSuper.

You will receive an email to the email address noted in the Company Details of NGS QuickSuper advising a refund has been 
processed with an attached file that confirms the member and reason for the refund.

7.c.i Resend remittance email

If you did not receive the email you are able to resend it.

1. Under Search select Search Transactions
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2. Under the Transactions table select the applicable refund transaction

3. Select View Remittance Email

4. Check the email address in the Resend email to field, update if required, select Send
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2. The Transactions table will show all debits (contributions paid to funds) and credits (refunded contributions from a fund).

The search criteria will default to the last 60 days. To make searching for the refunded amount easier you can filter by Credits 
Only or the date range for the refund.

Once you have identified the refund select the Reference field.

7.c.ii Locate in NGS QuickSuper

The refund information can also be found in NGS QuickSuper 

1. Under Search select Search Transactions
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3. The refund could be from one fund or multiple. Select the fund you would like to view

4. A table with the outcome of each contribution from your original contribution file will be displayed.

Fund Credited means the contribution has been allocated to the member’s account

Employer Credited means the contribution could not be allocated by the fund and has been returned to you
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5. You will need to search through the list to locate the refunded contributions, Status of Employer Credited.

You can search by;

•	 Clicking through the pages using the page numbers and arrows underneath the table

•	 Exporting the contribution file and filtering by column W, Status, by Employer Credited. Once you know the name of the 
employees who have had refunds you will need to click through the pages to find the employee
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6. Select the employee’s name

7. Scroll to the bottom of the page, In the Employee Contribution History table refer to the line Fund Return Processed for the  
 reason the contribution was refunded.

The refund could be due to a variety of reasons. You will need to resolve the issue and update your payroll software, 
where necessary. Once the issue has been resolved you can resubmit the contribution for the employee.
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8. Appendix: Contribution Status
The status of an online contribution or contribution file is provided for you to track what state your contribution is in.

What does the status mean?

Status Description

Uploading The contribution file submitted is currently being processed into QuickSuper. The file will remain 
in this state until validation and process are complete - which may take a few minutes.

New The contribution has been created within QuickSuper but has not yet been submitted for 
authorisation or payment. The contribution may have alerts or warnings that need to be resolved 
before the contribution can be submitted.

The contribution may be edited (if it is an online contribution) while in the New state.

Submitting The contribution is currently being processed for submission which may take a few minutes.

When the submission process is complete the file will either be ready for authorisation or 
payment (depending on your facility setup).

Awaiting Authorisation The contribution has been submitted but requires authorisation before it is ready for payment.

The employer should not pay until the contribution has been completely authorised.

Awaiting 2nd Authorisation The contribution has been authorised once and a second user is required to authorise the 
contribution before it is ready for payment.

The employer should not pay until the contribution has been completely authorised.

Authorised The contribution is considered fully authorised and is ready for payment.

Follow the payment instructions to pay outstanding amounts.

Partially Paid The contribution file contained contributions for multiple employers who have elected to pay separately.

A contribution file in this state indicates that payment is yet to be received from at least one employer.

Processing Payment for contributions has been received from the employer, however not all outbound 
payments to funds or the employer have been processed.

Processed Payment for contributions has been received from the employer and all outbound payments to 
the funds or the employer have been processed. If an outbound payment subsequently fails or 
returns, there is no change to the status of the contribution file. Please note that if an outbound 
payment results in a cheque being printed and mailed, the status of the contribution file will show 
as Processed regardless of whether the cheque itself has been deposited by the fund. 

Accepted After successful processing, some funds will return a SuperStream message indicating that the 
contribution has been applied to the member’s account. This is not required, so some files may 
remain in a ‘Processed’ status.

Cancelled The entire contribution has been cancelled and all money has been returned, or is scheduled to 
be returned, back to the employer.

Error A contribution file contained invalid data and could not be processed. Please download the 
receipt file for a detailed list of the errors found during processing.

Various The contributions are in more than one of the statuses described above.
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9. Appendix: Member Verification Request (MVR) responses 

MVOR Code
Employee Fund 
Membership 
Status

Description Recommended Action(s)

SUPER.GEN.
CNTRBTN.20

VERIFIED Member was 
successfully verified.

No action required.

N/A NOT ATTEMPTED Nil No action required. An MVR will be attempted the next time 
we see a change in details or you manually trigger an MVR.

N/A PENDING Nil No action required. Super funds have an SLA of 24 hours to 
respond to your MVR.

SUPER.GEN.
GEN.21

NOT FOUND Member not found with 
supplied information.

Review your employee’s details

then

Make contact with your employee to confirm their choice 
of super fund.

Common causes:

•	Incorrect Super Fund or Employee has not yet registered

•	Wrong USI/Product within the Super Fund

•	Incorrect Member ID

•	Employee has supplied differing details to what they 
supplied their Super Fund - Name, Date of Birth, Address

SUPER.GEN.
GEN.22

ACCOUNT 
CLOSED

No Longer a 
member of specified 
Superannuation fund.

Make contact with your employee to confirm their choice 
of super fund.

Common causes:

•	Employee has changed Super Funds

SUPER.GEN.
CNTRBTN.4

NOT ACCEPTED Contributions cannot be 
accepted as it is either a 
closed product, defined 
benefit, or pension fund.

Contact the superannuation fund for more information.

Common causes:

•	Employee is not registered to this USI/Product. As the 
product is winding down they must register with another 
fund.

•	Super Fund is a staff pension or defined benefit fund that is 
only open to specific employers to contribute.

SUPER.GEN.
CNTRBTN.8

NOT ELIGIBLE Contributions cannot 
be accepted for this 
individual due to age or 
eligibility restrictions.

Inform the employee that the contributions cannot be 
accepted by the super fund.

The employee may wish to contact their selected super fund 
for clarification and/or provide a new Choice of Super.

Common causes:

•	Fund may no longer accept contributions

•	Employee age may be over accepted threshold

SUPER.GEN.
CNTRBTN.21

WRONG ESA The ABN {abn} of the 
SMSF is not known to 
the Message Receiver.

Make contact with your employee to confirm their SMSF’s 
ESA.

Common causes:

•	Employee has supplied the wrong ESA provider’s ALIAS for 
their SMSF

•	SMSF is not signed up with any ESA

•	SMSF has lapsed in fees with their ESA provider and the 
service is no longer active

Important: This response does not mean that the 
contribution transaction will be rejected and returned. 
More information on ESAs can be found here
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9. Appendix: Member Verification Request (MVR) responses (Cont’d)

MVOR Code
Employee Fund 
Membership 
Status

Description Recommended Action(s)

SUPER.GEN.
CNTRBTN.22

NOT DEFAULT No account exists and 
you do not have a 
default relationship with 
the fund to register the 
employee.

Inform the employee that the contributions cannot be 
accepted by the super fund.

The employee may wish to contact their selected super fund 
for clarification and/or provide a new Choice of Super.

Common causes:

•	Employee is not registered to this Super Fund, which is only 
open to employees of specific employers.

SUPER.GEN.
CNTRBTN.23

FUND CLOSED The Super Fund is not 
open to new members.

Inform the employee that the contributions cannot be 
accepted by the super fund.

As the fund is winding down they must provide a new Choice 
of Super.

Common causes:

•	Employee is not registered to this Super Fund, which is also 
not accepting new members.

QuickSuper Resource links

Employee upload file specification

SuperStream Alternative File Format (SAFF) 

Contribution CSV file specification
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Talk to us - we’re here to help
Telephone: 1300 133 177

Monday to Friday, 8am–8pm (AEST/AEDT)

For callers outside Australia: +61 2 9102 6311

Postal address: GPO Box 4721, MELBOURNE  VIC  3001

Online at ngssuper.com.au/employers

Issued by NGS Super Pty Limited ABN 46 003 491 487 AFSL No. 233 154, the trustee of NGS Super ABN 73 549 180 515.

https://www.ngssuper.com.au/for-employers

