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1. Your NGS QuickSuper set up
1.a Account set up
1. You will receive an email from Qvalent which has your username and temporary password

QuickSuper: Welcome to QuickSuper

do-not-reply@qvalentcom
To @ Lr sy Esallic

{T) This sender do-not-replyEqualent.com is from outside your organization.

I Caution: This emall origi d from cutside of NGS Super and contains a request for information. Be extra vigilant with this email - do not click any links or open any attachments unless you know who tl

Dear Lawen,
Welcome to QuickSuper

We: are pleased to confirm an offer to use QuickSuper has been made to youl This offer is subject to the QuickSuper Terms and Conditions.
and Product Disclosure Statement. You can view a copy of our Terms and Conditions, and our Product Disclosure Statement, by reviewing
these documents prior to accephing your offer in QuickSuper.

To eign in to QuickSupoer, pleace do the folawing:

1. Type the folowing address into your Internet browser. For your awn safiety. vou should never click on a link in an email
employer ngssuper.com.au

Enter your username: w8 LIDRM_REATTIZY

Enter your temporary password: rurates gl

Click on the "Sign in’ button

Faollow the instructions on the QuickSuper acreans tn compbete the sign in process

EX Ty s]

Once signed in, QuickSuper will display instructions on how 1o review and accept the Terms and Conditions and PDS before accepting
your offer. You will also find information on how 1o access online help and supporting documentation should you need it

If you require further assistance, please don't heshtate to emall us al fysteereferals@ngssuper com.ay and we will be happy to help.

MGS Employer Support Team

2. Go to www.ngssuper.com.au

3. Select the Log in button in the top right-hand corner and select Employer login

- G L PR LOMIL R Gle @ - Gon

Search

ngs
per Super Retirement Insurance Investments Employers

Built for what matters

Super that works harder for your future, with support and advice at every stage

g
)
¥,

You will be automatically redirected to NGS QuickSuper

4. Enter your username and the temporary password and select Sign in

© | & honpsemployerngsapercom. oy ol - e WS - ] . - L

ngs .
S?.per QUICKSUPEr  Aerly row Engine o Poydy Supr EEm

Sign in

e ( ]

Pasvword

Hunding ovoblems spniny n?

Privacy Statement

o atatEmed -
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5. You will be emailed a verification code, sent from Qvalent

QuickSuper. Your Verification Code is 160836

= Resly ¥ Ragly AB b Feramd | &

Caution: TIIS &M cIpNATed IPOM GUTSS0R OF NUS SUDer. [0 H0T CHCK MY BNKS 0 OPSN Afvy STLACITENTS UNLESS YOU KNDW WIYD Tk SEMO8T i SN I 5 KA1 10 00 50.

Super :‘ O

e
ABOEYE b the vertcation code you need b scoess CuickSupes

This veriication code is valld unll 15 Jen 2006 14 48 AEST

# you require furthes anshtance. please donl heshaie to emall us. f rusteerelerisngasuger com sy and we wil be happy 1o help

WGS Lmployer Suppor Team

SHE % i Rt ] i 1 T 0 R 1 1 BT TR EME SN [ by

6. Enter the verification code in the Email verification code field and select Next

ngs ;
ép@r OwckSuper Apphynow  Enquire now  Payday Super

Multi-factor enrolment

o ipep your Aceo e e nend b

Email verification

et the viricstan cods nt 1 ees=="

] vt stioon coe

abevowios u

7. Each time you log in you will be required to complete multi-factor authentication. Your email will be automatically set up but
you can choose to add an additional method of an authenticator app or by SMS to your mobile. Select any additional methods
you would like and select Next.

You are able to just leave it as email.

ngs i
ﬂmr QL"ckSuper Apply now  Enquire now  Payday Super m

Multi-factor enrolment

Choose your verification methods

Email %) Authenticator app [EESIE] sMs

8. As an additional security measure you will need to add 2 security questions. These will be used if you have forgotten
your password.

Select 2 questions from the drop-down list and type the answers in the Answer fields and select Submit to continue
E%sper QuickSuper #oslynon e Py sose BT

Multi-factor enrolment

Security questions

3 varte Lo Mumibes -
Security queston 2 what are the kst 4 chararters of your Medscare Cand Num -
burwroere 1
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9. As you were provided a temporary password to log in you need to update your password. The password needs to be at least
14 characters and include at least 1 letter and 1 number.

Enter your chosen password in the New Password and Confirm New Password fields, then select Submit.

This will be the password you will use each time you log into NGS QuickSuper
r&;ﬂ QuickSuper  Aspivnow e vow Payday Sope (D som |

Change password

You sl ENGE T pEERGIS BRS FEU CaN SO pkA Juantaticn

Pierw panmwsred

Canfam rew pasrword

AT i _

10. You will be asked to review the Terms and Conditions. If you agree, select each of the check boxes under Terms and
Conditions and Product Disclosure Statement and select | accept

ngs _
S%per QuickSuper  rayday super

QuickSuper Terms and Conditions and Product Disclosure Statement
Yo must read and accept the QuickSuper Terms and Conditions.

i e

| e rend and aceapt the QusckSuper Terms and Conditions, which | sgree 1o recerve eheetranically in pai format by elicking on the link previded sbeve,

| acknowiedae that by sareeing to these terms and conditions. my organisation is entenng ino 3 contract with Westpac Banking Corporation ABN 33 007 457 141, who i the
previder of the QuetkSuper serace. | understand that under the terms of that eontract it &5 sgreed that NGS Super will pay far the seraces provided 1o my crganisation in relatisn
16 this QuickSuper aghesment. | scknowledge and sgree thal unded the teimas of the Contract Weitpac Banking Conporation i entithed 16 tefmanati this MTangement and cedds 1o
prenids the OuickSupar tarice b my argansation st any time (potentially withaut naties). inchuding where NGS Super coates ba pay for the Westpas teracer

T MuST read and accept e QuickSuper Product Disciosure Statement Defore using tis system,
m Product Dischosure Statement

| have read and agree to the CusckSuper Product Disclosure Statement. which | agree to recerve electronscally in pdf format by cliciang on the link provided above.

Billing

Al fess and charges for this service will be billed to NGS Super.

Hkns

11. You will be asked to select your payment method, Osko, Electronic Funds Transfer (EFT) or Direct Debit.
Osko, NGS QuickSuper will provide a PaylD for you to pay your contributions.
EFT, NGS QuickSuper will provide BSB and Account number for you to pay your contributions.
Direct Debit, NGS QuickSuper will debit your nominated bank account for the contribution amount.

Select the applicable option for your organisation and select Save. You can change the option you select anytime within
your Preferences within NGS QuickSuper.

Payment method X

Quick5uper offers you different ways to pay for contributions. For more information on the available methods, please refer to Paying for contributions.

Osko - When a contribution has been submitted and authorised, QuickSuper will provide payment instructions (including a PaylD) to pay for your
contribution. You will access your financial institution's online banking and make the payment to QuickSuper.

Electronic Funds Transfer (EFT) - When a contribution has been submitted and authorised, QuickSuper will provide payment instructions (including a

BSB and Account Number) to pay for that contribution. You will access your financial institution's online banking and make the payment to
QuickSuper.

Direct Debit - When a contribution has been submitted and authorised, QuickSuper will debit your nominated account to pay for those contributions.
Before we can setup direct debit, you must verify your gettleament account
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12. You will be asked to select how you will be submitting contributions, Create online contributions, Upload contribution files
or Both.

Create online contributions is where you would use the NGS QuickSuper screens to enter the contribution amounts as
individual entries payable per employee.

Upload contribution files is where you have downloaded a contribution file from your payroll software and upload it into
NGS QuickSuper.

Both is where you have the option to enter the details on the screens or upload a file.

Select the applicable option for your organisation and select continue. You can change the option you select anytime within
your Preferences in NGS QuickSuper.

& C O hitpey/quicksuper-ngssuper.support.qualent.com/client/anboard/contribution-method A S0 O Qcm

ngs §
ﬁper chkSuper Payday Super NG10034 2~

Contribution method

For more information on the available methods, please refer to Entering contributions

Cantsibutian methad Create online contributions

ou would like to register all empior

Upload contribution files

em will ke

ot 1sing th ‘Prskar

[3 sign out

advice, consider its appropriateness. You should also consider the product disclosure statement applicable to the product. The product per
disclosure statement s relevant when deciding whether to acquire or hold a product. The QuickSuper service 15 provided to you by © Westpac

Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714 ("Westpac”®), at the request of NGS Super Pty Lid ABN 46

003 491 487 and AFSL 233154, trustee of NG5 Super ABN 73 549 180 515. Westpac terms and conditions apply to the QuickSuper service which

Infermation an this website has been prepared without taking inte account your abjectives, financial situation or neads. Before acting on the %S

you will be asked to accept

NGS Super doe< not recommend, endarse or accept responsibility for this service. NGS Super does nat accept liahility for any lose ar damage

13. Your account is now set up and you will be taken to the NGS QuickSuper dashboard.

c e gAY it @ - B

Siper QuickSuper aroon &-

Welcome to QuickSuper @
f:;) Comtributions

B o

arage
Need Help?
IF Yoo e HASTANCE, Dibase By the foliowng

Yona e riter 1 thet QruhSumer

n the guestion mark symbal
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1.b Payment authorisation settings

You can choose to have your contribution payments authorised by 1 or 2 people before they are submitted to the funds.
When your account is set up the payment authorisation setting is automatically set to No Authorisation.

Single authorisation means a user must authorise the contributions after they are submitted to NGS QuickSuper.
Dual authorisations means two users must authorise the contributions after they are submitted to NGS QuickSuper.
Notes:

® The authorisers must have the 'Authorise Contributions’ rights before they can authorise contributions.

® The submitter, first authoriser and second authoriser must all be different users.

1. Under Administration select Preferences
& O [ hopriipeicmper-sgramar support aalent comCianséomel e S o cle@ - o

ngs ;
per QuickSuper N1 2+

Welcome to QuickSuper
@ Contributions I,_% Employees

o have 2 empicyees regstensd = Cuiciuper
Margge your eeglovess

% Motifications

Wit your recent Skt and messages.

Need Help?

e please try the folloming

ngs
2. Under Contribution Preferences see Authorisation Model. The authorisation model will be automatically set to
No Authorisation.
+ C ¢ ikt - pp LSS Coreg ey Prabiancad Ve 20016 @ - Be
ngs ,
ﬁper QuickSuper NG10034 v

» Home =

Company Preferences

Contribution Preferences

IMhollsatm Model [ Mo putherisation I * ]

Contribution entry method

Coomtriatiom Filé Farmat

oAt Filé LA Faimat

Negification om allocation of paymsent

freguancy of contributioes -

Employee

Employss Uplsad Fils Forman

. Empioywe File Dave Format

v abeout employes upicad Sle Sate Sty
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3. Select the drop-down arrow and select either Single or Dual Authorisation depending on your company’s authorisation preference.

e ah
'ﬁpe, QuickSuper

3 tigene -

¥ Grfire Comribusmam,
3 Create Mew

* Wien b Progess
7 View Frocessed

» Contribrution Files
» Upioas Fes

» View In Progress
* Viaws Files.

» SuperStream
¥ View Messages

» Saarch
¥ Search Contnibutions

¥ Saarch Transactions

Reports
¥ Comtrbitan Repons
» Repons £

¥ Employess
¥ Create New

» View Empioyees

* Upload Employees
» Funds

» Create Fund

¥ Upload Funds

¥ View Funds

3 Flaamlip
b Adminitratizn

¥ Company Dethls

o Brafasances

> Paymvest Mathod
¥ Swithemment AT
7 Bang AnC

4. Select Save.

Company Preferences

Contribution Preferences

anaciec@ - Do

NG00+ 2, -

[mmumm

I Single Authorisation I

Contrisution entry method

Contrution File Forma
Contrisution Fila Date Farmat.
MNotification om allocation of payeent
Frecuenicy of contributions
Employee

Employse Upload File Format

Empioyee File Date Format

& G | B hiostouicksuper-nassuper supcostavalent comy Company PrefeencesView

lﬁer QuickSuper

» Home &

» Onfine Contributions
> Create Naw

3 View I Frogress
» View Processed
3 Craribustion Files
2 Upload File
Vi Iy Prograti
> Voen Files
TSI
Search
¥ Saarch Contributions

3 Search Transactions

» Reponts
¥ Contiibution Répoits

» Reports

3 Emplopes
¥ Create Now

> View Empicyees
¥ Uptond Enployen
Funds

Adminssratan
> Comgpany Detais
* Preferences

> Payment Method
 Ssttlement ASC

3 Billing AKC

¥ Fund Relasionstgs
¥ Usars

> Augz
Docsmentateon 7]
3 Cretarttie
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Contribution Preferences

Autmaration Maogel

Contribution entry method

Contribution File Format
Cowtribaition Fils Mate Fosrmat
Notification on Macatian o payment
Frouumy of conlibuisonm
Employee

Employee Upload File Format
Employes File Date Formut

Apply member 1D updates

Learn mave about puthossston of costrbutices.

| Liate onsne coninbubion

e the DhickSupes dcrpere 5 51 el st 2 1 afte oo segater af e=ployee delnks

+ | Upload contritution fies

s srcsarey syeseen mll kowes tack oF sesplope detaids and gies ChickSuree s Fle Shat cantuine all he contribctioes

QuickSuper C5V v2

Laarm mione about e contribution e Fatmats Duekiser ssops

DOMMAYYY (28/05,/2026)

Learm mrore albout contbutien fie dite ot

None (@ Emad

Becene B o recegt o 7

Fhe tequency whish you submi caninbuecns.

Employes Upload CSV 3
Learn mone stout e difesent fie fpomats avalable o upiced empioyes detals
DO/MMYYYY (28/05,/2026)

Lewrm mone skout emplopee uploed e dele formaly

singhe Autorisation
Learn mose about gthorsation of contritions

o | st ori conistnaivm

Use the ChackSeper soreeres 10 5t nd subet comtributions, Bfer you segeter 81 emplopee Seiais

o | Upload contribution fies

Noma ey st s ek o8 g ety el gy it e St et aam sl o £t B

DickSuper LSV v2
Liarm o st 08 SEEMSNUST PN [STHE) Gtk R
DO-MMM-VY (01-un 26}

Lt e bt contriburtion Fie glate Sormuty

Home (@) tmad

Ricene i £ml Aonlaon o seCept o Comitnaon prpnests

The beguency mhath i st consibrtns.

Employee Upload CSV v3

Lown moor about the Sffeseet fin Formats avadatie 1o upicad empicyes detad

DDVBAMYYYY (00,706, 2026)
PO UNET. S T S—

- @

Member O received from Supes Funds astomaticaly update smpiogses
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1.c Apply member number settings

You can enable your settings so when you have requested an employee to be created with a new account with your default fund

their NGS QuickSuper employee record is automatically updated with the new member account.

1. Under Administration select Preferences

PR e, e e

'é?.?:er QuickSuper

* Home a
¥ Onleve Comribusions
3 Craate New
» View in Progress

3 View Processed

3 View In Progress
2 Vew Fibes

3 SuperSess
> View Massages

> Repoets
» Contribution Reparts
* Reports <

3 Fmplnyeas

» Crease Fung

» Upload Funds

3 View Funds

Welcome to QuickSuper

@ Contributions

& Employees

iy hamen 3 mplonnnt regirtonad in kb

Marage your emeloyees

B

Wou harvd 10 Tusds segiitened i DuickSupdr
Mandos furki

@ Hotifications

Wisw your fecent Bt and mesisgen

Need Help?

H yous FequiTe amsistance. piease Ty the fofowing:

can refer ta the QuickSemer User Guide

a1 Boess ek hefp for any sereen by dicking on the g

ik symbol in the top fight of every sareen
Do NtAton item on the main menu

Gaie @ - Bo

NG10034 2+

2. Under Employee see Apply member ID updates, this will automatically be set to No

$= T B niine e e e et st s, ey Prelss s i

Igsper QuickSuper

7 Supersiream

RV —

 Saanch Transachons

» Reports
3 Contribution Reports
> Reports

» Employees
¥ Create New

3\

maiopser
> Upload Employees
¥ Pt
» Create Famd
7 Upiosd Funcs
2 View Funds
» Clean Up
> Administration
3 Company Detas
* Preferences

3 Payeaes Mothod

Contribution File Dute Format.

Katification on allocation of payment None (@ Emad

Fraquency of contributions

Employee
Emploves Ugioad File Forrmat
———
Emistoyes File Date Favmat
Apply member 1D upceie

Siper

gl @ - Bo

NG10o34 v
-
-
-

g AT
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3. Toggle the button to Yes and select Save

= O O hpcliquickupe-ngeruperiupport quaket com Coms ey Mraforances e

r%%sper QuickSuper

Contribestion Fie Date Format DOYMMYYYY (28,05 2026)

Hatication an allecation of payment Mane (@) Emaid
. .
» Superiream
i Mkt et iais Froquency of contributions
e treueney when s st o
Employee

Bovgplayes Uplaad Fils Farmat

we Wploed C5V ¥]

¥ View Emplopess Empicyeo Filo Date Format

VY (28U 2020
7 Upload Empyres
» Funds
7 Lreace fu A ppty mamber 10 updates

> Upload Fursds

» View Fusds
3 Cloan

3 Adem:

> Crumpuny Metain
5 Praberemars.

raemoa

¢ tiflere i Koo gty ulabie 15 uphoad empioyes &

sQle@ - e

nowoss 2 -

» Fund Relationshags
3 Lbsore
¥ Aude

mension G

. > Priviey iutament

1.d Contribution file settings

3 Comtactug

ngs
Stper

3 Preduet disthoturs ststamant

If you choose to pay your contributions by file upload you will need to ensure the contribution file and date format are set in your

preferences.

The type of file and the format the date is in is determined from your payroll system. You will need to confirm with your payroll
software provider these details and then set them accordingly in NGS QuickSuper.

1. Under Administration select Preferences

& 5 M hitoedquidkssper-ngssuper supsart.ualent com ChontHometew
ngs g
ﬁper QuickSuper

Welcome to QuickSuper

3 View in Progross

» View Processed @ bt
s : Contributions

> View Pty

> SuUperSten

7 view hessages

% Contribution Reports

o hirve 10 Tureds regisnered i Cuickug
 Reporis < o uneds regitered in QuickSuper.
MAANIGE TUrSS

» Empioyees
I Creane New

Need Help?

W yoms sespuine assistane please Uy the fooming.

e by dhcking on the question rir
Ct OaMENTINON by SERCtng The Dogums

& Employees

‘ou hae 2 empleyoes mgistared In CuickSuner

Mangae vour emolovees

Maotifications

Wil your recent et and mesiagen

R @ Bhou

NGioo3d 2, -

> Paymant Msthod
Eap mr—

> Baling AT
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2. Under Contribution Preferences ensure the settings for Contribution File Format and Contribution

based on the file downloaded from your payroll system. Select Save.

& G | B hitpsouicksuper-nawuper support gvalent.com Compacy ProferancesVisw

'?.’per QuickSuper

2 rome =
Cinling Coniributions
2 Lreate New

3 View i Foogoess
2 View Processed
¥ Comtribastion Files
3 Upioad Fla
> View in Progress
 Visuw Filae
¥ SuperStream
3 View Mortsges
3 Search
 Saarch Contributon:
5 Smant: Tt
7 Reports
¥ Conuiuson Repors
> Reponts <
¥ Employess
> Create New
* View Employees
? Upload Empioyees
» Funds
¥ Create Fund
¥ Uplnad Funds
3 Vigw Eunde

3 Conann U

» Admestrabon
¥ Company Dezaits
» Preferences.
> Payrnect Method
> Settiement AT
> Balling AT

Contribution Preferences

Bushesinstion Meds

SRRt vy vl

Single Authorisation

Learm mare bt pushearsation o o

| Creats cnline continutices

Ll tha Chickfupas coomant 15 a8t sed £us

o | Uplosd contribution fis

Rttty 17718 el e it of Empliyee delh 32 v DhackSugpe 8 i

Icmmmmum

QuickSuper C5W w2 |

Lewn mare sbot e goenriyhon ble lprmaty Tuckluge s

File Date Format are set

MNG10034

I Contrizwtion File Date Format

[ DO-MMBE-YY (28-May-26) I

Motification on allocation of payment
Frequency af contribations
Employee

Emolovee Upioad File Format
Employes Fils Date Format

Ay ol 1D it

TET——

Nose (@) Emad
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Liarn maire ot employme uph

Pemiver 1D necenved from Supes Furds suomatcaly uodsee emgioyees

3. Confirmation your preferences have been updated is noted
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1.e Employee file settings

If you have a lot of members that need to be created with an account with your default fund, you are able to upload a file. You
need to ensure the file format and date format within the file matches the settings in your Preferences before uploading a file.

1. Under Administration select Preferences

£ G (B Tapeliicmper syt

'%%",Ber QuickSuper

a4 cld ' Mo

o

NGID3E =~
N
Welcome to QuickSuper ®
($) contributions & Employees
¥ou haie 2 employess registered in ChackSiper.
Manaoe your employees
5 Vo Mg
? Search
o
@ Funds (2 Netifications
¥ou hirvt 60 funds regeteted & CuntkSuper i i febbil Bl B Medibgid
| 4 Qi i ad
Manaos unds
b Need Help?
> Funds H you requice ssistance, please try the following:
7 s ek * You can refer b the CuickSuer User Geide:
* Viou N #0084 onine help for any sceeen b ng o the question merk symbol in the top nght of every sreen
* Y¥ou can find guickes and o praduct documentation By selecting the Documentation item o the main menu
* You can gontact the NGS -'mwﬁ" opart Team

ngs
Siper

2. Under Employee ensure the settings for Employee Upload File Format and Employee File Date Format are set as required.

Select Save.

€ G 3 Pt/ ouicsupr-nassUper seopo avalent com C ompany Frafenencas
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3. Confirmation your preferences have been updated is noted
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2. Logging in
1. Go to www.ngssuper.com.au
2. Select the Log in button in the top right-hand corner and select Employer login
P | T e —— B Gl o o
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r&s & Member login
Super Retirement [ play Advie
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Built for what matters
Super that works harder for your future, with suppornt and advice at avery stage.
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You will be automatically redirected to NGS QuickSuper
3. Enter your username and password and select Sign in
& Biiglfenmgloyerngpettommlogin wtr Bl i - Bow

[
ns%l;er Quicksuper Apply now  Enquire now  Payday Super m
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4. You will be sent a verification code through the method you selected when you created your account.

QuickSuper: Your Verification Code is 160836

y Reply | ) Rahv Al | 3 Formacd | | || -

Caution: This email originated from outside of NGS Super. Do not click any links of open any attachments unless you know whea The sander is.and it is sate to do so.

Super :\ Q
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This verfcation code & valld enill 15 Jon 2006 1443 AEST

¥ you reguire fuher assistance. clease don® heshate 12 email us at rusteeseferrale@ngssupes com su and we wil be haooy b heip.
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5. Enter the code in the verification code field, then select Submit
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6. You will be taken to the NGS QuickSuper dashboard.
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3. Resetting a password

Temporary passwords issued are only valid for 7 days

3.a User

1. On the login page select Having problems signing in?

& S Gle @ - Wom
s :
I%?lper QUICKSUPEr Al now Eoie nom Poydoy uper [0 s |
Sign in
EEn

Privacy Statement

ngs
Slper

st ¥ Welnity b1 e LBt ¥ Cumiact un » Froduat etk sasemm

2. Enter the email address assigned to your NGS QuickSuper account and the security code displayed on the screen and select Next
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Reset password
Get started

Swmarity e

i

o
(=1
Ash your Client Administrator to unloch/reset your password

v pour prefecred medium,

3. An email will be sent to the email address assigned to your NGS QuickSuper account. Enter the verification code in the email
into the Email verification code field and select Next.
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Reset password

Email verification
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4. You will be asked one of your security questions you set when you created your account. Enter the answer in the Answer field
and select Next.

quicks:

T ——————p————————, G QIO @ - Bow
ngs .
S?lper QuickSuper Ao egsreoom Pordy e [ 300 |

Reset password

Security question verification

Security quesson Wit s Bhs Lt & ehaniertaes off yesin ikt | ieanes K v

= =

ngs
Siper

5. You will need to create a new password. Enter a new password in the New password and Confirm new password fields and
select Submit

S —— ——

Qi@ - Qo

ngs .
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Reset password

Password

Plaass chaanvoe 3 e parvssner

Usernams LBEATTIEY

el
Canirm new pasrword [ [ ]
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6. You will be taken to the NGS QuickSuper home page and you will receive an email notifying you your password has been changed.
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3.b Employer Administrator

Your employer will have one person that is assigned as the Client Administrator, this is generally the person that set up your NGS
QuickSuper access. They can reset your password.

1. Under Administration select Users

- G cpar it i ot etlent o Lo Qi@ Goa
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2. From the list of users select the user you need to update the password for
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3. Select Reset password
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4. There are 2 delivery methods to provide the employee with a temporary password, an email is sent to the user’s email address
or the password will be displayed on the screen and you can provide it to the user. Select the appropriate delivery method.
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5. For either method used you will be required to enter your password and confirm you have verified the person’s identity.
Enter your password, select the check box and select Reset Password.
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6. You will see confirmation that the user's password has been reset.
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4. NGS QuickSuper user accounts
4.a Create a new user

You will need to have access to be able to add and edit user accounts. At least one person in your organisation should have
authorisation to do this. If not, please email SuperStream@growadmin.com to request access to add and edit users.

1. Under Administration select Users
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2. Select Create User
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3. Enter the details of the user, creating your own username.
Select the rights the user should have based on their role in your organisation.
Select you have verified their identity, enter your password.

Select Save
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4. The user will be sent an email from Qvalent with their username and temporary password. The user should be aware the
temporary password is only valid for 7 days.

4.b Edit a user

1. Under Administration select Users
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2. Select the user you would like to edit
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3. Update their details or the user rights

Enter your password and select Save
AU PO SO O i Vit Pt s S0 D B LA o0 o Gio@ -
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4.c Deactivate a user

When an employee who has access to NGS QuickSuper for your organisation leaves, you will need to deactivate their access.

1. Under Administration select Users
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2. Select the user you would like to deactivate
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3. Select the Set user as inactive button and select Save
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4. You will be asked to confirm you would like to deactivate the user's access. Enter your password and select Disable
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5. The user’s access will be disabled and they will no longer be able to access NGS QuickSuper
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5. Employees
5.a Adding new employees
You have the option of adding a new employee manually or by uploading a file.

Employees can elect to use your default fund (and a new account will be set up for them) or use their existing Super fund through
Choice of fund.

If your access is set up to administer multiple employers follow the below steps to access the Create Employee section

1. Under Employers select View Employers
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4. Scroll to the bottom and select Create New Employee
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5.a.i Manual entry
5.a.i.1 Adding an employee manually - default fund
1. Under Employees select Create New
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2. Complete the Employee Details, Contact Details, Employee Address and Employment Details sections for the employee.

Ensure all the details you enter are correct as these are the details that will be used to create an account for the employee.
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3. Select Save
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4. Select Use default fund
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5. The fund details will automatically be populated with your default fund details. If the member already holds an account with

your default fund, enter their member number in the Member ID field.

If they require an account to be set up select | don't have a member ID for this employee’s fund. This will send a request to your

default fund to create a new account for the employee.

You are not required to complete the fields under Default contribution amounts or Membership details but you can if they are

applicable to your organisation.
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7. You will receive confirmation the employee record has been created and a request has been sent to your default fund for an

account to be created.
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A Member Registration Request will be sent to the fund for a new account to be created Note: the fund could take up to 3 days
to create a new account.

The fund will send a response message with the new member number for the employee. The employee record will be updated
with the new member number if you have your preferences set that way, see step 1.c Apply member number settings

5.a.i.2 Adding an employee manually — Choice fund

1. Under Employees select Create New
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Welcome to QuickSuper ®
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Need Help?

2. Complete the Employee Details, Contact Details, Employee Address and Employment Details sections for the employee.

Ensure all the details you enter are correct as these are the details that will be used to create an account for the employee.
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3. Select Save
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4. Based on the information the employee has provided to you, enter the Super fund’s ABN in the Fund field under Non-default

funds and select Search.
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5. The search results will appear. Select the fund you wish to assign for that employee. The fund ID is the USI the member would
have provided to you on their Choice of fund form. If there are multiple entries returned, select the entry that relates to the

USI provided.
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6. In the Member ID field enter the employee’s member number. If they have not provided you with their member number you
can select | don't have a member ID for this employee’s fund

Note — It is best practice to have a member number recorded for each employee. The member number is used in the matching
criteria by many Super funds to be able to allocate contributions to your employees. If the member number is not included
when you send a contribution it could result in delays in allocating the contribution.

You are not required to complete the fields under Default contribution amounts or Membership details but you can if they are
applicable to your organisation.
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7. Select Save
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8. You will receive confirmation the employee record has been created and you can now make contributions for this employee

.
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5.a.ii File upload
5.a.ii.1 Uploading a file
If you have a lot of members that need to be created with an account with your default fund, you are able to upload a file.

The file format can be downloaded from NGS QuickSuper in Documentation (Employer upload file specifications v3)
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2. Under File Name select the Choose File button
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4. Select Upload Employee File
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5. A summary will appear noting the type and number of changes in the file and the status will be Awaiting User Confirmation.
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6. Scroll to the bottom of the page to confirm that you would like to submit the changes. Select Next if you are happy to submit

the file
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7. Confirm the Status is Success
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5.a.ii.2 Resolving errors

1. If the status of the file is Error, there are errors in the file that need to be resolved
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3. A Notepad file will download, review the errors and correct them in your file
2 employeeFileErrorDetail 9783001 X +
File  Edit  View Hi > =i SR 5 a4
Line 2 Error code 1@ Action 'NEW®' not one of expected values ('ADD' or 'UPDATE").
Line 3 Error code 22 Mobile number '45566888"' is not a walid phone number.

Error code 24 Required address not specified.

Once you have resolved the errors you can resubmit the file
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5.b Member Verification Request

A Member Verification Request (MVR) is a message sent to an employee’s nominated super fund to confirm that the member
details provided by the employee are correct.

Employers are to verify an employee when:
® A new employee advises a choice of fund
¢ An existing employee changes their choice of fund
e Arefund is received for a contribution made for an employee

The Superannuation industry will be rolling out the MVR functionality from 1 July 2026 to 28 February 2027. During this period,
MVRs will be sent to funds based on their ability to receive and respond to messages.

Where functionality is available, a MVR is to be sent prior to you making a contribution for that employee to ensure the
contribution can be accepted by the fund. This is to ensure the contribution is paid to the correct fund in the first instance.

5.b.i Automated request
NGS QuickSuper will send MVRs automatically when:
® A new employee record is created

® There is a change to an existing employee’s major details. This includes updating the employee’s Fund Membership,
changing their tax file number, date of birth or name (please note NGS will not update a member's details without the
appropriate supporting documentation from the member).

5.b.ii Manual request

1. Under Employees select View Employees
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2. A list of your employees will appear. Select the employee you would like to verify.
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3. From the top menu, select Fund Memberships
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5. Select Verify
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respond to the message.
Gl - Do

6. The Verification Status will be updated to Pending. The fund has 24 hours to

P S i S reeFundid 41 305040 Livgpoyree

r&;er QuickSuper

ne1om 2o

Employee Details - Fund Membership

Comphoyee L
[
a bia L]
¥ Verw i Progress
e——
Fmpioyes Detail | Fund Mamberhips  Commbumion History | Audin Hissory
Fund Details
<
Default Compenent Amounts [rrTRp—
o ettty x (o gy

T vt sy srossrss vk will by sl s rwutansy @ e v

7. When a response is received the Verification status field will be updated
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Refer to 9. Appendix: Member Verification Request (MVR) responses for a full list of the response messages.
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5.b.iii Outcome response

1. Under SuperStream select View Messages
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2. From the top menu, select Received Message Responses
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3. The search criteria will default to the last 90 days. You can update the filter by a shorter date range or by the message type
(for this task select MVOR) or leave it to the 90 days. Once you have set your filters select Search.
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4. All search results will be returned, select the Conversation ID
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6. Refer to the Severity and Response description fields for the outcome of the request
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Refer to 9. Appendix: Member Verification Request (MVR) responses for a full list of the response messages.
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5.c Update an employee’s fund

If an employee notifies you they have changed their Super fund you will need to update the fund details on their employee record.

1. Under Employees select View Employees
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2. Alist of your employees will appear. Select the employee whose fund details you need to update
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3. From the top menu, select Fund Memberships
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4. Select Add Fund Membership
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5. In the Fund field enter the ABN the member provided on their Choice of fund form and select Search
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6. All of the Super funds associated with that ABN will be listed. Referring to the members Choice of fund form, select the fund
that matches to the US| (Fund ID column)
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7. In the Member ID field enter the member number the employee provided on their Choice of fund form
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9. You will receive confirmation the fund membership has been created
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NOTE: adding a new fund membership does not automatically deactivate the old fund membership. It is recommended
that you deactivate the old fund membership so contributions are not incorrectly paid to the incorrect fund. See step 5.d
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Deactivate an employee’s fund for the steps of how to do this.
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5.d Deactivate an employee’s fund

1. Under Employees select View Employees
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2. Select the employee you would like to amend
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4. A list of the funds associated to an employee will appear, select the fund you need to deactivate
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5. Scroll to the bottom and select Edit Fund Membership
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6. Under Fund Details, in the Active field, uncheck the box
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7. Scroll to the bottom and select Next
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8. Review the changes and if they are correct select Confirm
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9. You will receive confirmation the fund membership has been deactivated
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The employee Fund Memberships record will also reflect the update
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5.e View member number for default fund set up

1. Under SuperStream select View Messages
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2. From the top menu, select Received Message Responses
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3. The search criteria will default to the last 90 days. You can update the filter by a shorter date range or by the message type

(for this task select MROR) or leave it to the 90 days. Once you have set your filters select Search.
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6. Select the member
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7. In the table under Detail, the member number is listed under Parameter text SuperannuationFundDetails.MemberClient.|dentifier



5.f Update employee record with member number

1. Under Employees select View Employees
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2. Select the employee whose record you would like to update
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3. From the top menu, select Fund Memberships
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4. Select the Fund you would like to update the member number on
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7. Select save
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5.g Deactivate employee record

1. Under Employees select View Employees
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2. Select the employee whose record you would like to update

€ C 5 repwiquctuper oguupsapporqmimtcom Employresias tactel fer st Gt Q@ — Boa

0

'gspe; QuickSuper notn 2 v

¥ Hom .
3 Omiing Contributism
> Ernate Nrw Search Employees @
¥ Vi In Pn
R Search Criteria
» View Prooeses
¥ Contritatazn Fibes b Acnre wripseen
¥ Upled Fiy
3. Vi b Fragenss
5 Vi Pl Einpi
I Suterstness
 Viow Messages Name Pa—rs Aethes Fond Mambarships [r—
¥ Sean
F ye#ch Lomntutnd SAMPIF lane Pus B =
¥ Searit Vrndictions
> Repar. SAMPLE Jonn 295623 NG5 SUPER 0000 1LY

» Cormibuten Repsres

> Bapets < n

3 Emgis
3 Craate s
@ Wirw Umpsayees
¥ Uphod Implopees
3 fumde
3 Croste Fund

¥ Uipluad Fusels

» Woew Fursin

[ b ot el g 1 apech Boloie peing 60 et i, . Es
> Guanp . i et T po . proe
e - : ' s per

B Admimisirbsn

¥ Comparry Detasty

3. Under Employment Details select End Employment
oredin eAI500 Boala@ - Ba

'E?)gr QuickSuper Newan 2o
Employee Details @

& O & venioumhs - naw. s Lvset oo bkl

2 hame =
Y- ——— tmpioyes SAMPLE Jage (13008
» Create Peew
3 e I Progess
= oy P cassed Employes Detade  Fund Membeships  Contribution bstory | Audit History
3 Crmintcten o
e viind Employee Details
» v in FrogUess
Tike [T
¥ Vo Fibms
i Hams SAUBLE bans
3 Wit Mol Gander Famals
¥ Search Duate of Birth O fan 2000
¥ Semesh Cantributions Bt -
¥ Bk Bt
2 Rmports -
5 Canmiiod b Contact Details
2 megom 4 Whisile v 0aT1EEE
» tmptcrees st [t
7 Covane Piw
3 VivwWaplopn Employee Address
» Upkond Employent
T hun -
3 Craate Fund Subert. vlate. portcode STUNRRY. NS, 2000
» Uganaa Funci Counry umtraba
¥ orm Fursi Usage Residential
¥ ClaanUp
Ay Employment Details
» Carngary Duetals.
¥ Profesrces e gz 5
7 Favmens Matnos Empliyes status Lo
Ao Sxlirnant G Dgugroenl St Fuall T
* Bitng A
" - Lyt stant 25 Way 2006
Benpation Taschar

4. Update the Employment End date and the Employment End Reason and confirm that you do not have any further
contributions to process for the employee

€ OB rin/immbm poven st som Bl mpn ek~ 4000 B8 Gt @ - Bos
S "
Iaper QuickSuper noto0a 2 e
¥ Home

» Omiine Comriourions

¥ Cmatien Employee - End Employment @

o St Pyt Eemployes SAMBLE fane {1304
> Virw Procmned
» Comtribution Fde
e End Employmaent
> View i Pregrass Fikice S0tet 1 SBveNG ICAINOA 10 #4 Th WHEEOYES £ B ESCIANE
¥ W i
» SugmStrvan T E & |
3 view Mesiae
# [ ———
53 Pergred -
? Searcn Conrumon ot
¥ Search Tiamsavians.
» Repons. & e e i tamth L Froase ran i
3 Contribusion Baparts
g ¢ 1miah o paraet: hurtha ontributions for thic smployes. | will mark thees inactive in tha Rt
pet
Ppe—

mns . EEEZ3
I View Emsloyes

# Upioas Empus
¥ funch

7 Creste Furd

¥ Upload Fusds

3 View Fumde i
3 Claantip o g " a b gt o
» Agmanamon e . cacaZ 1 a o i ﬁiﬂ

3 Company Getan

¥ Frefererm

NGS Super QuickSuper How-to Guide



5. Select End Employment
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6. Create a SMSF record
6.a Adding a SMSF manually

If any of your employees request for their contributions to be paid into their self-managed super fund (SMSF) you'll need to add
the SMSF details into NGS QuickSuper. Your employee will need to provide you the ABN, bank account details, Electronic Service
Address (ESA) and contact details for the SMSF.

1. Under Funds select Create Fund
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2. Enter the SMSF ABN into the ABN field and select Lookup ABN
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3. The search will return the details of the ABN. To confirm if the SMSF is complying and can receive contributions select

Show details
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4. If the details match and the SMSF is complying select Next

If the SMSF is not complying you should not create the SMSF and you will need to speak with the employee regarding

the status of the SMSF.
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5. Enter the SMSF's bank account details under Account Information and the Electronic Service Address (ESA) under Electronic
Service Address Details
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6. Enter the contact person, email address and contact number for the SMSF under Contact Details
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7. Once all details have been entered select Save
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8. The SMSF has now been created and you can make contributions for the employee
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6.b Automatic registration

If you are paying contributions by uploading a SAFF file you can set your preferences so the SMSF fund is created automatically
when the contribution file is uploaded.

1. Under Administration select Preferences
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2. Under SMSF auto registration check the box Allow SMSF auto registration
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3. Scroll to the bottom and select Save
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7. Contributions
7.a Create contributions
7.a.i Create contributions - File upload

This method of payment is suitable for businesses that use a payroll platform. To upload a contribution file, you need to ensure
the file is formatted to meet the Government's SuperStream data standards and is a CSV or SAFF file.

You will need to ensure the Contribution File Format and Contribution File Date Format settings in your Preferences match the
details of the file produced by your payroll software. See step 1.d Contribution file settings.

1. Under Contribution Files select Upload File
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2. Under File Name select the Choose File button
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3. Locate the file within your company folders and select Open
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5. A pop up will appear asking to confirm you would like to upload the file, select OK
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Refer to Status to determine your next action. The common statuses are:

Authorised Indicates the file upload was successful. It is fully authorised and ready for payment.
Error Indicates the entire file was rejected. Click Download Error Report to view the list
of errors.
New The contribution has been created within QuickSuper but has not yet been submitted for

resolved before the contribution can be submitted.

authorisation or payment. The contribution may have alerts or warnings that need to be

Awaiting Authorisation Indicates a user is required to authorise the file.

Awaiting 2nd Authorisation Indicates a second user is required to authorise the file.

For a full list please refer to 8. Appendix: Contribution Status

7.a.i.1 Resolve alerts

You will commonly have a status of New after uploading your file. This is due to warnings or alerts that need to be resolved before

the contribution file can be submitted.
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1. Scroll to the bottom of the page and refer to the Severity column. The alerts will be either Mandatory or Opt Out. Mandatory
alerts must be resolved to submit the contribution file. Opt Out alerts can be skipped so the contribution file can be submitted.
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2. To bypass Opt Out alerts select Skip Opt Out
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3. You will be asked to confirm that you would like to Skip Opt Out alerts, noting it will close the outstanding alerts and the action
is irreversible. If you agree, check the tick box and then select Resolve Opt Out Alerts.
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4. You will have confirmation the alerts have been resolved and you can now submit the contribution file. Select Next to submit

the file.
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5. Once submitted the Status field will be updated based on your authorisation preferences
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7.a.ii Create contributions - Manual entry

If you are only making a small number of contributions, you are able to enter the details directly into the NGS QuickSuper screens.

1. Under Online Contributions select Create New
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2. In the Contribution Period field enter the date range the contribution is for. Select the calendar button to help you select the
dates so they are in the correct format.
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3. Under Contribution Amounts select Start with default contribution amounts from employee registrations if you added a default

contribution amount when you set the employee up. If you did not add a default amount, select Start with zero amounts. Then

select Next.
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4. A list of all your employees will appear. Enter the dollar amount for the contribution into the applicable column. If the

employee is receiving multiple contribution types, enter the dollar amount into each column.
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5. After all contributions have been entered select Save and go to Summary
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6. Review the details to ensure they are correct
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7. If any changes are required select Change Period to update the contribution period or Edit File to update the contribution amounts.

If all is correct select Submit
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8. Afinal confirmation is required. Do one final review and select Confirm if all of the details are correct. If any amendments are required

select Back.
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You are able to download the report for the contribution payment by selecting Download Report. This will download a PDF report

for you to save, if required.

9. A summary will be displayed and the payment instructions will be provided.

If your organisation requires authorisation for contributions see step 7.a.iii Authorise a payment

If your payment method is Osko or EFT, you will need to make the payment through your bank with the details provided.
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7.a.iii Authorise a payment

1. Under Contribution Files select View In Progress
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2. A list of any payments that need to be authorised will be displayed, select the radio button of the payment you wish
to authorise.
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3. Review the details of the contribution file that has been submitted. Once you are satisfied select Authorise
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4. The status will be updated to Authorised
5 ) .
I&per QuickSuper Naima S
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If you scroll to the bottom of the page the Payment Instructions are noted for you to make the payment by your
chosen Payment Method
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7.b Resolving errors on uploaded file

1. If the Status of your file upload is Error your file has not been submitted. You will need to resolve the errors and upload the

updated file again.
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2. To see the error/s in the file select Download Error Report
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3. An excel file will be saved to your Downloads. Open the file to view the errors. See the Error Description column to view what

the errors are.

Once the errors in the file have been resolved you are able to resubmit the file.
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4. You are able to delete the errored file by selecting Delete File
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5. Check the tick box next to Yes | would like to delete this file and select Delete File

Note — deleting a file is irreversible and will completely remove the file from NGS QuickSuper
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6. Confirmation the file has been deleted will be shown
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For a full list of error codes and help on how to resolve the error please refer to NGS QuickSuper Error Codes
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7.c Refunded contributions

If a fund has not been able to allocate a contribution for an employee, the contribution amount will be refunded to your bank
account and a SuperStream message with the reason will be sent via NGS QuickSuper.

You will receive an email to the email address noted in the Company Details of NGS QuickSuper advising a refund has been
processed with an attached file that confirms the member and reason for the refund.

Hello

Email From: QUICKSUPER
Date: 12-JUN-26
Email To: LaarrvreusstZ SaBl B EEED § wdnot Mgl s sghucontaw)

We have today processed a remittance in your favour and the details are as follows
Account Number Credited so0t-00t 1000007 76
Bank Reference: QSUPER4417108809
Total Remittance Amount: 475 15

The cradit to your account represents money that your organisation requested to be paid to a fund but has been either cancelled or was
unable 1o ba pakd 1o the other party. Therefore, attached are details on the employee contributions that have NOT been paid 1o the
requested fund and have been credited back to your bank account

To ensure you meet your SG obligations if's important you contribute these funds to a complying superannuation fund within the
prescribed period

The file is in comma-separated values (CSV) format. It is best viewed by saving to your hard disk and then opening in Microsoft Excel
or other software which recognises the CSV format
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2 |Mercer $martSuper Plan 11-Feb-26 FATEGEEBB15A562 01-JAN-2006 to31-JAN-2026| DRURY  Sarah ample  1111[ 121.9}]Fund Return - Member not found

3

7.c.i Resend remittance email
If you did not receive the email you are able to resend it.

1. Under Search select Search Transactions
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2. Under the Transactions table select the applicable refund transaction
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4. Check the email address in the Resend email to field, update if required, select Send
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7.c.ii Locate in NGS QuickSuper
The refund information can also be found in NGS QuickSuper
1. Under Search select Search Transactions
b s 15 e e G- o
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Welcome to QuickSuper @

@ Contributions. & Employees

.
'@‘undo @ Motifications.
P s e s e o oy e a1 i
Hanage s
Need Help?

YO Py sty e b

2. The Transactions table will show all debits (contributions paid to funds) and credits (refunded contributions from a fund).

The search criteria will default to the last 60 days. To make searching for the refunded amount easier you can filter by Credits
Only or the date range for the refund.

Once you have identified the refund select the Reference field.
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3. The refund could be from one fund or multiple. Select the fund you would like to view
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4. A table with the outcome of each contribution from your original contribution file will be displayed.

Fund Credited means the contribution has been allocated to the member's account

Employer Credited means the contribution could not be allocated by the fund and has been returned to you
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5. You will need to search through the list to locate the refunded contributions, Status of Employer Credited.
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You can search by;

e Clicking through the pages using the page numbers and arrows underneath the table
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e Exporting the contribution file and filtering by column W, Status, by Employer Credited. Once you know the name of the
employees who have had refunds you will need to click through the pages to find the employee
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7. Scroll to the bottom of the page, In the Employee Contribution History table refer to the line Fund Return Processed for the
reason the contribution was refunded.
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The refund could be due to a variety of reasons. You will need to resolve the issue and update your payroll software,
where necessary. Once the issue has been resolved you can resubmit the contribution for the employee.
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8. Appendix: Contribution Status

The status of an online contribution or contribution file is provided for you to track what state your contribution is in.

What does the status mean?

Status
Uploading

New

Submitting

Awaiting Authorisation

Awaiting 2nd Authorisation

Authorised

Partially Paid

Processing

Processed

Accepted

Cancelled

Error

Various

NGS Super QuickSuper How-to Guide

Description

The contribution file submitted is currently being processed into QuickSuper. The file will remain
in this state until validation and process are complete - which may take a few minutes.

The contribution has been created within QuickSuper but has not yet been submitted for
authorisation or payment. The contribution may have alerts or warnings that need to be resolved
before the contribution can be submitted.

The contribution may be edited (if it is an online contribution) while in the New state.
The contribution is currently being processed for submission which may take a few minutes.

When the submission process is complete the file will either be ready for authorisation or
payment (depending on your facility setup).

The contribution has been submitted but requires authorisation before it is ready for payment.
The employer should not pay until the contribution has been completely authorised.

The contribution has been authorised once and a second user is required to authorise the
contribution before it is ready for payment.

The employer should not pay until the contribution has been completely authorised.

The contribution is considered fully authorised and is ready for payment.

Follow the payment instructions to pay outstanding amounts.

The contribution file contained contributions for multiple employers who have elected to pay separately.
A contribution file in this state indicates that payment is yet to be received from at least one employer.

Payment for contributions has been received from the employer, however not all outbound
payments to funds or the employer have been processed.

Payment for contributions has been received from the employer and all outbound payments to
the funds or the employer have been processed. If an outbound payment subsequently fails or
returns, there is no change to the status of the contribution file. Please note that if an outbound
payment results in a cheque being printed and mailed, the status of the contribution file will show
as Processed regardless of whether the cheque itself has been deposited by the fund.

After successful processing, some funds will return a SuperStream message indicating that the
contribution has been applied to the member's account. This is not required, so some files may
remain in a ‘Processed’ status.

The entire contribution has been cancelled and all money has been returned, or is scheduled to
be returned, back to the employer.

A contribution file contained invalid data and could not be processed. Please download the
receipt file for a detailed list of the errors found during processing.

The contributions are in more than one of the statuses described above.

®



9. Appendix: Member Verification Request (MVR) responses

MVOR Code

SUPER.GEN.

CNTRBTN.20

N/A

N/A

SUPER.GEN.
GEN.21

SUPER.GEN.
GEN.22

SUPER.GEN.

CNTRBTN.4

SUPER.GEN.
CNTRBTN.8

SUPER.GEN.
CNTRBTN.21

Employee Fund
Membership
Status

VERIFIED

NOT ATTEMPTED

PENDING

NOT FOUND

ACCOUNT
CLOSED

NOT ACCEPTED

NOT ELIGIBLE

WRONG ESA

NGS Super QuickSuper How-to Guide

Description

Member was
successfully verified.

Nil

Nil

Member not found with
supplied information.

No Longer a
member of specified
Superannuation fund.

Contributions cannot be
accepted as it is either a
closed product, defined
benefit, or pension fund.

Contributions cannot
be accepted for this
individual due to age or
eligibility restrictions.

The ABN {abn} of the
SMSF is not known to
the Message Receiver.

Recommended Action(s)

No action required.

No action required. An MVR will be attempted the next time
we see a change in details or you manually trigger an MVR.

No action required. Super funds have an SLA of 24 hours to
respond to your MVR.

Review your employee’s details
then

Make contact with your employee to confirm their choice
of super fund.

Common causes:

e Incorrect Super Fund or Employee has not yet registered

*\Wrong USI/Product within the Super Fund

e Incorrect Member 1D

* Employee has supplied differing details to what they
supplied their Super Fund - Name, Date of Birth, Address

Make contact with your employee to confirm their choice

of super fund.

Common causes:

* Employee has changed Super Funds

Contact the superannuation fund for more information.
Common causes:

® Employee is not registered to this USI/Product. As the
product is winding down they must register with another

fund.
e Super Fund is a staff pension or defined benefit fund that is
only open to specific employers to contribute.
Inform the employee that the contributions cannot be
accepted by the super fund.

The employee may wish to contact their selected super fund
for clarification and/or provide a new Choice of Super.

Common causes:

*Fund may no longer accept contributions

* Employee age may be over accepted threshold

Make contact with your employee to confirm their SMSF's
ESA.

Common causes:

* Employee has supplied the wrong ESA provider's ALIAS for
their SMSF

® SMSF is not signed up with any ESA

® SMSF has lapsed in fees with their ESA provider and the
service is no longer active

Important: This response does not mean that the
contribution transaction will be rejected and returned.
More information on ESAs can be found here

Q


https://employer.ngssuper.com.au/docs/client/clearing-house/quicksuper-user-guide#member-verification-requests
https://www.ato.gov.au/individuals-and-families/super-for-individuals-and-families/self-managed-super-funds-smsf/setting-up-an-smsf/get-an-electronic-service-address/register-of-smsf-messaging-providers

9. Appendix: Member Verification Request (MVR) responses (Cont'd)

SUPER.GEN. NOT DEFAULT No account exists and

CNTRBTN.22 you do not have a
default relationship with
the fund to register the

employee.
SUPER.GEN. FUND CLOSED The Super Fund is not
CNTRBTN.23 open to new members.

QuickSuper Resource links

Employee upload file specification
SuperStream Alternative File Format (SAFF)

Contribution CSV file specification
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Inform the employee that the contributions cannot be
accepted by the super fund.

The employee may wish to contact their selected super fund
for clarification and/or provide a new Choice of Super.

Common causes:

* Employee is not registered to this Super Fund, which is only
open to employees of specific employers.

Inform the employee that the contributions cannot be
accepted by the super fund.

As the fund is winding down they must provide a new Choice
of Super.

Common causes:

e Employee is not registered to this Super Fund, which is also
not accepting new members.


https://employer.ngssuper.com.au/docs/client/employee-upload-file-specification-v3
https://employer.ngssuper.com.au/docs/client/superstream-alternative-file-format-specification
https://employer.ngssuper.com.au/docs/client/contribution-csv-file-specification-v2
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