
NGS Super Unit Pricing
Unit pricing - a more accurate way to distribute Fund investment earnings.

Background
When contributions or money transferred from other funds into NGS Super are 
received into your account they are converted into units. The unit price for each 
investment option moves up or down, depending on the performance of the 
underlying investments contained in each portfolio.

How do units work?
The value and price of an investment option’s units change when the value of its 
underlying assets change. Your contributions are converted into units using the unit 
price that applies when we receive each contribution. When you claim a benefit 
payment, your units are redeemed at the price that applies when your benefit 
payment is processed. This means Fund earnings can be more accurately allocated 
to each member.

NGS Super normally sets unit prices each week, so any changes in the value of your 
investment are allocated to your account each week. This means you can calculate 
the value of your account balance at any time by multiplying the number of units 
you hold in a particular investment option by the unit price of that option.
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Until 31 October 2009, NGS Super used 
two different prices, a buy price and a sell 
price. This was to account for costs such 
as brokerage and stamp duty that are 
sometimes incurred when transactions 
are processed. These costs are small 
in relation to the size of the Fund and 
we no longer account for them by 
determining separate buy and sell prices

When and how unit prices 
are applied to your account
Under normal circumstances, NGS Super 
determines its unit prices based on the 
investment valuations at the close of 
business on the previous Friday. Unit 
prices are generally updated on the 
website on the following Wednesday. 
The timing is subject to the availability of 
investment valuations and our validation 
of these details. These unit prices will 
be used for all employer and employee 
contributions (and rollovers into the 
Fund) received from Monday to Friday 
of that week. Withdrawals from the 
Fund are calculated using unit prices 
available at the time the withdrawal 
is finalised. This timetable may be 
changed or suspended by the Trustee. 
This would generally only occur in the 
event of abnormal circumstances such 
as a sudden major move in investment 
markets or during periods of limited 
availability of data such as the end 
of the calendar year.For example:

Jill holds 7,000 units in the Shares Plus investment option, which for illustration purposes was 
valued at $2.00. So the value of Jill’s Shares Plus units is 7,000 x $2.00 = $14,000.

Money going out of your account (e.g. at retirement) 
Your closing account balance or withdrawals are calculated 
using the unit price that applies when your account 
balance is calculated or when you withdraw funds.

Money coming into your account
Your super contributions 
purchase units.
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Monday Tuesday Wednesday Thursday Friday

Withdrawals use previous week’s 
unit price

Unit price updated. Withdrawals use Monday's 
unit price.*

All employer and employee contributions received during this period will be processed using 
Monday’s unit price.

*Updating of unit prices is subject to availability of investment valuations and validation by NGS Super. This may result in unit 
prices being updated after Wednesday on any given week.

Unit prices and investment option switches
Any member investment switch application(s) received up to 5pm (AEST) on the last 
business day in any week is processed by applying the unit price applicable at the 
close of business on the last business day of that week.

You are entitled to one free investment switch of your account balance each financial 
year, with any additional switch incurring a fee of $30. You can change where future 
contributions are directed to at any time without any cost.

Changing your investment strategy for future contributions
You can change your future contributions investment strategy at any time, and no 
charge is made for this change. Any member investment switch applications received 
up to 5pm (AEST) on the last business day in any week will be directed to your new 
investment option choice from the week after your change request is received. 

Making a change to your investment strategy
If you wish to change your investment options with NGS Super, please complete an 
NGS Super Investment Switching form available on our website.

Need help?
We’re here to help you – give our Customer 
Service Team a call on 1300 133 177, 
Monday to Friday, between 8am and 8pm 
(AEST). Alternatively, visit our website 
www.ngssuper.com.au, or contact your 
local Client Relationship Manager.
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www.ngssuper.com.au
1300 133 177

NGS Super Administration
Telephone: 1300 133 177

Phone number for callers outside 
Australia +61 3 8687 1818

Fax: (03) 8640 0813 
Email: www.ngssuper.com.au/contact-us 
Web: www.ngssuper.com.au

Postal address 
GPO Box 4303 
Melbourne VIC 3001

NGS Super State Client 
Relationship Managers
New South Wales
Kathy Alexander 
Email: kalexander@ngssuper.com.au

Dee Duke 
Email: dduke@ngssuper.com.au

Jorjet Issavi 
Email: jissavi@ngssuper.com.au

Phone: (02) 9273 7900

Queensland
Tana Brink 
Email: tbrink@ngssuper.com.au

Neil Kent 
Email: nkent@ngssuper.com.au

Telephone: (07) 3874 8300

South Australia
Elaine Santos Facchino 
Email: efacchino@ngssuper.com.au

John Pedersen 
Email: jpedersen@ngssuper.com.au

Phone: (08) 8418 2400

Victoria
Laurie Buchanan 
Email: lbuchanan@ngssuper.com.au

Phone: (03) 9811 0502

Western Australia
Jon Cheney 
Email: jcheney@ngssuper.com.au

Phone: 0488 188 344

This information does not take your personal circumstances into account. Please read  
the relevant Product Disclosure Statement and consider seeking professional advice before 
acquiring any financial product. 

Issued by NGS Super Pty Limited ABN 46 003 491 487 AFSL No 233 154  
the Trustee of NGS Super ABN 73 549 180 515

Important information
Please note that Indices (such as the Dow, FTSE, Nikkei, All Ords et al) are not the basis of the valuation 
of our unit prices. NGS Super uses active, not passive managers (except for the Indexed Balanced 
option). Active investment management means that our professional investment managers are 
making judgements about market movements and acting on those judgements by buying or selling 
parts of the investment portfolio across a range of asset classes. This provides investment managers 
with the opportunity to use their judgement to out-perform the market which is often referred to 
as “the index”. In contrast, passive investment management relies only on market movements for 
returns and aims to achieve a return that replicates the average market return for a particular index, 
such as the ASX300. This means that a passive manager is not making the same sorts of decisions 
about timing or selection of investments as an active manager. A passive manager simply mirrors the 
weightings of the companies in a selected index.

It is also important to note that many of the NGS Super investment options include asset classes 
other than shares which is another reason that the NGS investment options will not follow the index. 


