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Getting closer to retirement? 
We can help!
There are a number of options available when you 
approach retirement from leaving your money in 
super to establishing a pension as an income stream. 
The best option for you will depend on your personal 
circumstances and preferences.

Not retired yet? Thinking about going part-time?
A transition to retirement pension is designed to allow employees to move gradually 
from full-time employment through to part-time work whilst transitioning to 
retirement. It means that your superannuation can be converted to an income stream 
– after preservation age which is currently age 55 – to supplement earned income.

NGS Financial Planning can help!
Understanding money matters can be 
challenging at the best of times. Making 
good decisions about how to best manage 
your money will help build your wealth and 
determine whether you reach your short- 
and longer-term savings goals. It doesn’t 
matter how much or how little money 
you have – it’s how you put your money to 
work that will make all the difference.
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Our experienced, licensed financial 
planners know NGS Super. There is no cost 
to you as an NGS Super member for the 
initial consultation about your NGS Super 
account and no obligation to move to a 
fee-paying arrangement. We explain all the 
costs upfront. Work can be done on a fee-
for-service basis, which means you know 
exactly what it may cost. There are no 
hidden costs so your money keeps working 
hard for you.

Our financial planners can help you to:

�� clarify your financial goals

�� set up a budget

�� decide how to invest your super savings

�� work out how much insurance cover 
you need for your family’s financial 
security should anything happen to you

�� put a financial plan in place.

Call 1300 133 177 to make an appointment 
or speak to a planner.
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Have you retired, but 
don’t need your super 
immediately?
You can leave your money in super for as 
long as you want and draw down lump 
sums as you need to. There is no longer 
a requirement to take your money out 
of super when you’ve finished working, 
which is good news. Your money can 
continue to grow and work hard for you.

However, be aware that if you leave your 
money in super, investment earnings 
will be taxed at 15%. If you transfer your 
account balance into an income stream 
such as the NGS Super Pension, your 
investment earnings will be tax free.

Retired now? Thinking 
about an income stream?
An account-based pension is a flexible 
and tax-effective means of converting 
a lump sum retirement benefit into a 
regular income stream. Account-based 
pensions are characterised by a number 
of features:

�� flexible payment options allowing 
you to choose the frequency and the 
amount you wish to receive

�� provided you receive no less than the 
minimum pension payment each year 
according to your age and account 
balance, you may access your capital  
at any time

�� investment earnings are tax-free

�� a wide choice and freedom to select 
your own investment options

�� upon your death, your pension 
can either continue to be paid to a 
dependant as a reversionary pension, 
or it can be paid as a lump sum to 
your dependants or your estate.

From 1 July 2007 people aged 60 or 
more receive all pension income and 
lump sum withdrawals tax free. For 
people aged 55–59, they will continue to 
receive concessional tax treatment when 
they receive income from an account-
based pension.

Do you need more information?
For more information, please visit  
www.ngssuper.com.au and follow the links 
to our fact sheets or call 1300 133 177 to 
speak to an NGS Super representative. 
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How to contact us
Visit our website www.ngssuper.com.au, 
or contact our Customer Service Team or 
your local Client Relationship Manager at 
any time. We’re here to help you.

NGS Super Administration 
Telephone: 1300 133 177

Phone number for callers outside Australia 
+61 3 8687 1818

Fax: (03) 8640 0813 
Email: www.ngssuper.com.au/contact-us 
Web: www.ngssuper.com.au

Postal address 
GPO Box 4303 
Melbourne VIC 3001

NGS Super Trustee Office (NSW)
Kathy Alexander 
National Client Relationship Manager 
Email: kalexander@ngssuper.com.au

Dee Duke 
Client Relationship Manager 
Email: dduke@ngssuper.com.au

Jorjet Issavi 
Client Relationship Manager 
Email: jissavi@ngssuper.com.au

Level 16, 99 Bathurst Street 
Sydney NSW 2000 
Telephone: (02) 9273 7900 
 

Queensland Regional Office
Tana Brink 
Client Relationship Manager 
Email: tbrink@ngssuper.com.au

Neil Kent 
State and Business Development Manager 
Email: nkent@ngssuper.com.au

Suite 4-5, 39 Jeays Street  
BOWEN HILLS QLD 4006 
Telephone: (07) 3874 8300

South Australian Regional Office
Elaine Santos Facchino 
Client Relationship Manager 
Email: efacchino@ngssuper.com.au

John Pedersen 
Client Relationship Manager 
Email: jpedersen@ngssuper.com.au

Optus Building 
Level 1, 431-439 King William Street 
Adelaide SA 5000 
Telephone: (08) 8418 2400

Victorian Regional Office
Laurie Buchanan 
Client Relationship Manager 
Email: lbuchanan@ngssuper.com.au

Level 5, 737 Burwood Road 
Hawthorn VIC 3122 
Telephone: (03) 9811 0502

Western Australian Regional Office
Jon Cheney 
Business Development Manager 
Email: jcheney@ngssuper.com.au

Sharyn Long Chartered Accountants 
Level 6, 216 St Georges Terrace 
Perth WA 6000 
Telephone: 0488 188 344

Issued by NGS Super Pty Limited ABN 46 003 491 487 AFSL No 233 154 
the Trustee of NGS Super ABN 73 549 180 515

Important information
This is general information only – it does not take into account your objectives, financial situation 
or needs.

Please assess your own financial situation, read the Member Guide (Product Disclosure Statement) for 
any product you may be thinking of acquiring and consider seeking professional advice before acting 
on this information.

The NGS financial planning service is offered to members of NGS Super (ABN 73 549 180 515) 
through an arrangement with Mercer Financial Advice (Australia) Pty Ltd (ABN 76 153 168 293) (MFA) 
which holds Australian Financial Services Licence No. 411766 authorising the provision 
of financial advice.


