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Important information

You should consider all the information contained in the
NGS Accumulation Product Disclosure Statement (PDS)
dated 1 November 2023 and other important information
that forms part of the PDS before making a decision about
insurance cover with NGS Super. The PDS and other
important information that forms part of the PDS is available
at ngsuper.com.au/PDS or you can request a copy by calling
us on 1300 133 177. You can also view our Target Market
Determinations at ngssuper.com.au/TMD

The information provided in this guide is general information
only and does not consider your objectives, financial
situation or needs. Before making a financial decision,
please assess the appropriateness of the information

to your individual circumstances and consider seeking
professional advice.

NGS Super Pty Limited, ABN 73 549 180 515 is the trustee
of NGS Super (the Fund) and has partnered with TAL

Life Limited, ABN 70 050 109 450, AFSL 237848, (TAL) a
registered life insurer. TAL and the Trustee of NGS Super
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agreed to enter into group insurance arrangements for the
purpose of providing Life, Total and Permanent Disablement
and Income Protection insurance cover to eligible members
of the Fund from 9 November 2022 (Policy Documents or
the Policy).

Your insurance benefits are subject to NGS Super’s Trust
Deed and the terms and conditions of the Policy Documents,
the main features of which are described in this guide.

If there is any inconsistency between this guide and the
Policy Documents, the terms and conditions contained in
the relevant Policy Document will prevail to the extent of
the inconsistency.

NGS Financial Planning Pty Ltd, ABN 89 134 620 518, is a
corporate authorised representative #394909 of Guideway
Financial Services Pty Ltd, ABN 46 156 498 538, AFSL
#420367 and offers financial planning services on behalf of
NGS Super ABN 73 549 180 515.


http://ngssuper.com.au/pds/
http://ngssuper.com.au/tmd/
http://ngssuper.com.au/tmd/
http://ngssuper.com.au/TMD 

Protecting your biggest asset - you.

While most of us insure our homes and cars, we forget
about the most important thing of all — our ongoing
ability to work and earn an income.

And because life doesn't always go to plan, insurance is
there so you can feel more comfortable knowing that,
whatever happens, you've got something to protect the
assets you've worked hard for.

NGS Super offers a range of flexible insurance options
designed to provide protection for you and your
beneficiaries against financial hardship if you are unable
to work for a long period due to an Iliness or Injury,
become permanently disabled or die.

NGS Super Insurance Guide

This Insurance guide is for:

* new members who join NGS Super on or after the date of
this guide

e existing members who don't have insurance cover and wish to
apply or

e existing members who wish to make changes to their
insurance cover.

It contains important information about the insurance cover
available to NGS Super members.



|. Your cover through NGS Super

Important information

There may be words in this guide you may not be
familiar with. To help you understand these terms,

we have defined them on pages 40-43 and they are in
bold and italicised throughout the guide. If there is any
inconsistency between this guide and the Policy, the
terms and conditions of the Policy will apply.

Three important types of financial protection

As a member of NGS Super, you have access to 3 important
types of financial protection:

* Life cover can provide a lump sum in the event you die or
become terminally ill

¢ Total and Permanent Disablement (TPD) cover can provide
a lump sum if you are permanently unable to work due to
lliness or Injury and

® Income Protection (IP) cover can provide you with an income if
you are temporarily (or permanently) unable to work due to an
lliness or Injury.

These covers are available as Default Cover if you are eligible
or you can apply for tailored cover (Fixed Cover) by applying
through Member Online or by completing the Insurance —
Increase cover form, once you have an account.

For more details about each type of cover, please see the table
beginning on page 6.
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Flexibility to suit your lifestyle

We offer Default Cover that is a needs-based insurance
package to protect you throughout your working life. If you
are eligible for Default Cover, the amount of insurance
cover will change automatically depending on your age and
insurance category.

Your Income Protection and TPD covers are designed to work
together, as one provides a regular income and the other
provides a lump sum payment. An Income Protection benefit
(for up to 2 years) will help meet any future living expenses
through regular income payments. A TPD payment will help
you manage other financial costs associated with a permanent
inability to work, through the payment of a lump sum amount.
Financial costs may include alterations to your home or ongoing
medical costs.

You also have the option to vary the level of your cover/s (up
or down) at any time to suit your current needs. An application
to increase your level of cover is subject to written acceptance
from TAL.

If you do not want the insurance cover that we provide to you,
simply cancel the cover in writing by completing our Insurance
— Reduction or cancellation form.



https://www.ngssuper.com.au/files/documents/insurance-variation-increase-form.pdf
https://www.ngssuper.com.au/files/documents/insurance-variation-increase-form.pdf
http://ngssuper.com.au/MOL/

2. Managing your insurance

Partnering with TAL

We've partnered with TAL, a leading Australian life insurer, to
provide you with insurance cover specifically designed to meet
the needs of all our members. Like NGS Super, TAL understands
that you are at the heart of everything we do. TAL has been
protecting people for over 140 years and today they insure
almost 4 million Australians.

Managing your insurance is easy

We make applying to change your insurance cover in
NGS Super simple.

Just log in to your account via ngssuper.com.au/MOL and
go to the Insurance page and navigate to the TAL insurance
portal button.

TAL insurance portal )

Through the TAL insurance portal you can:

* apply for tailored insurance cover, including where you are not
eligible to receive Default Cover, track the progress of your
application and submit additional information if requested

e apply to increase your insurance cover

e decrease or cancel your insurance cover

¢ change your insurance category and if accepted this may
reduce your insurance premiums and, in some cases, increase
your sum insured amount

¢ change your Default Cover

¢ increase your insurance cover due to a Life Event

e transfer cover from another provider including another
super fund

¢ lodge a claim, submit relevant claim documents and track the
progress of your claim and

* make an Inactive Account Election to Opt in to keep cover
even if your account becomes Inactive.
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Seek advice

If you are thinking about reviewing your insurance,
consider obtaining professional advice to understand
what you need and the cost for your personal situation.

We offer:

e insurance advice limited to your NGS Super cover at
no cost over the phone through our Financial Advice
Helpline or

 low-cost tailored advice through NGS Financial
Planning for insurance held inside and outside of super.

To make an appointment phone us on 1300 133 177
or complete the Financial advice enquiry form at
ngssuper.com.au/advice

How much is enough?

Our Default Cover package is designed to provide you
with a level of protection that changes automatically
throughout your stages of life.

But life can change quickly — you may marry, get a salary
increase, have a baby or buy a house. So from time to
time, you may want to adjust your level of cover.

Not sure by how much? Try our Insurance quote
calculator at ngssuper.com.au/calculators or make
an appointment to speak with our Financial Advice
Helpline on 1300 133 177.


http://ngssuper.com.au/MOL
https://secure.superfacts.com/customer/NGSSUPER/login?client_id=qcix1K4LtSnKSnWzQJ4XetEpQNgEgcC6&redirect_uri=https://www.youraccountonline.com/form/login.html&scope=customers:website&state=Z3B2ZVU0dXl4YXpnTXZJMS1OR1NTVVBFUg==&code_challenge=G5ZX4ChbElUUwT8M3XF9o61h1kuk5-jMD49nLg8dWG4&code_challenge_method=S256&client_type=web
https://secure.superfacts.com/customer/NGSSUPER/login?client_id=qcix1K4LtSnKSnWzQJ4XetEpQNgEgcC6&redirect_uri=https://www.youraccountonline.com/form/login.html&scope=customers:website&state=Z3B2ZVU0dXl4YXpnTXZJMS1OR1NTVVBFUg==&code_challenge=G5ZX4ChbElUUwT8M3XF9o61h1kuk5-jMD49nLg8dWG4&code_challenge_method=S256&client_type=web
https://www.ngssuper.com.au/forms-and-resources/financial-advice-enquiry-form
http://ngssuper.com.au/advice
https://www.ngssuper.com.au/forms-and-resources/calculators?tab-tabs=0
https://www.ngssuper.com.au/forms-and-resources/calculators?tab-tabs=0
https://www.ngssuper.com.au/forms-and-resources/calculators?tab-tabs=0

2. NGS Super insurance options

NGS Super offers members a range of flexible cover options. The following table provides a summary of the insurance

Eligible members receive automatic levels of cover, referred
to as Default Cover or can tailor cover to suit their individual

needs by applying for a fixed amount of insurance cover, insurance premium rates, is provided in further sections of
referred to as Fixed Cover. this guide.

options available to NGS Super members. As indicated in the
table, additional information, including various definitions and

-

\

~

Life cover
Features (includes Terminal Iliness benefit) TPD cover Income Protection cover
Benefit payable A lump sum benefit will be paid A benefit will be paid if you If you are disabled due to lliness
if you die or become terminally become totally and permanently  or Injury and have satisfied the
ill and have less than 24 months  disabled (see Total and relevant Waiting period (30, 60
to live. Permanent Disablement (TPD) or 90 days), you will be paid a
If you become terminally ill definition on page 42). monthly benefit for up to 2 years,
(see Terminal lliness definition S years, to age 65 or to age 6/
on page 42), the sum insured (depending on the applicable
amount will be payable, subject benefit payment periods that
to maximum cover levels. applies to your cover).

Maximum cover
limits

Eligibility age
Cover expiry age

Insurance category

Fund criteria

Refer to page 11 for the Default Cover sum insured amount that would apply.

Unlimited subject to application  Up to $5 million subject to The maximum monthly benefit
and acceptance (but the application and acceptance. you can receive, subject to

Terminal lllness benefit has a application and acceptance is:
maximum of $5 million). * $41,000 per month for the 2

and 5-year benefit payment
period options or
e $31,000 per month for the age
65 and 67 benefit payment
period option.
15-69 15-66 15-66
75 67 67

The amount and cost of Default Cover depends on your age and the insurance category that will
apply to your cover (NGS General or NGS Plus) which in turn depends on your employer’s occupation
category in NGS Super when you first join the Fund.

If you apply for Fixed Cover the cost of your cover will depend on your sum insured amount, age,
insurance category and, for some Income Protection options, your gender.

There are 3 insurance categories available in NGS Super:

* NGS General

* NGS Plus

* NGS Select

For further information on insurance categories, please refer to Your insurance category on page 13.
If you join through a registered employer, the category you receive will depend on your employer’s
insurance category in NGS Super (either NGS General or NGS Plus).

If you join online at ngssuper.com.au/join or by completing an Application form located in the

NGS Accumulation PDS, the insurance category that you receive will depend on the information you
provide. Please note, if you or your employer do not provide us with relevant details, you will be placed
in NGS General cover which has the lowest sum insured amount and the highest premium costs.

For Default Cover, you are an employee of an employer who makes super contributions to NGS Super
on your behalf.

%
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2. NGS Super insurance options (continued)

-

Features

Life cover

(includes Terminal Illlness benefit) TPD cover

Income Protection cover

Other conditions

Commencement
of cover

Interim Accident
Cover

(only available
when you apply
for Fixed Cover)

New member
options, additional
cover for
members with
Default Cover

Life Event cover

-

Life cover is available on a
stand-alone basis or combined
with TPD cover for the same
or different amount subject to
maximum cover limits.

TPD cover is available on a
stand-alone basis or combined
with Life cover for the same or
different cover amount.

If your cover is fixed, TPD cover
remains the same until age 61, at
which time a sliding scale applies
(see page 20 for further details)
until age 67 when the benefit
becomes nil and premiums
(which are payable weekly in
arrears) will cease.

Not applicable.

For Default Cover, see NGS Super Default Cover on page 11 for this information.

For Fixed Cover, your cover will commence from the date when TAL accepts your insurance application.
You will be notified in writing of the date your cover commences. If you change your mind and do not
wish to have this additional cover, you have 14 days from when we notify you to advise us. If we receive
your cancellation within 14 days, no premiums will be payable for the additional cover that was provided

and cancelled.

You will be covered for
Accidental Death from the date
TAL receives your fully completed
insurance application:

e for the lesser of:

- the amount (or additional
amount) of cover you've
applied for; and

- $2 million.

¢ until the earlier of the date:

- when your application is
accepted or declined by TAL

- withdrawn by you

- you no longer have insurance
cover

- you are no longer an eligible
member of the Fund

- 120 days from when your
interim accident cover
commenced

- the Trustee discontinues the
insurance cover arrangement
with TAL

- TAL pays you a TPD benefit; or

- of your death.

The payment of a Terminal lliness

benefit is not included.

You will be covered for
Accidental TPD from the date
TAL receives your fully completed
insurance application:

e for the lesser of:

- the amount (or additional
amount) of cover you've
applied for; and

- $2 million.

¢ until the earlier of the date:

- when your application is
accepted or declined by TAL

- withdrawn by you

- you no longer have insurance
cover

- you are no longer an eligible
member of the Fund

- 120 days from when your
interim accident cover
commenced

- the Trustee discontinues the
insurance cover arrangement
with TAL; and

- of your death.

You will be covered for
Accidental Incapacity from

the date TAL receives your fully
completed insurance application:

o for the lesser of:

- the amount (or additional
amount) of cover you've
applied for; and

- $15,000 per month up to a
maximum benefit payment
period of 2 years and a 90-day
Waiting Period.

¢ until the earlier of the date:

- when your application is
accepted or declined by TAL

- withdrawn by you

- you no longer have insurance
cover

- you are no longer an eligible
member of the Fund

- 120 days from when your
interim accident cover
commenced

- the Trustee discontinues the
insurance cover arrangement
with TAL; and

- of your death.

Members can increase their Default Cover up to a maximum benefit amount, within 120 days of this
cover commencing. See page 18 for further details.

You can apply to increase your existing cover with limited health questions upon certain life events
occurring (see page 19 for life event details, limits and conditions).

NGS Super Insurance Guide




2. NGS Super insurance options (continued)

-

Features

Life cover

(includes Terminal Illlness benefit) TPD cover

Income Protection cover

Transfer of
insurance cover

Change in work
patterns

Rehabilitation
benefit

Claims

Worldwide cover

-

Claims indexation

If you are insured under another fund or policy, you may be able to transfer your cover to NGS Super
(conditions apply — see page 21 for further information).

Not applicable.

Not applicable.

Not applicable.

See Making a claim on page 25.

Not applicable.

Not applicable.

Not applicable.

See Making a claim on page 25.

The part of the TPD definition
that applies to you will generally
depend on your employment
status during the 16 months
immediately before the cause of
any TPD claim (see page 42 for
TPD definition).

If you previously reduced your IP
Default Cover due to reduced
work hours, you can increase

your IP Default Cover up to

the standard default cover level

for your age (given evidence of
increased work hours and salary)
without requiring underwriting.
Seepage 24 for further information.

You will be eligible for claims
indexation if your benefit payment
period is other than 2 years and you
have received benefits for

12 consecutive months.

The benefit payable will be
increased on the 13th month and
each 12 month interval (Adjustment
Date) by the percentage increase

(if any) in Average Weekly Ordinary
Time Earnings (AWOTE) over the
latest 12 month period available as
published by the Australian Bureau
of Statistics at the Adjustment Date,
up to a maximum annual increase
of the lower of 5% or Consumer
Price Index (CPI).

An additional benefit may be
provided to cover the cost of
your rehabilitation or house or car
modifications if TAL determines
that your potential to return

to gainful employment will be
assisted. The rehabilitation
expenses will be determined and
pre-approved by TAL and may
be up to an amount equivalent to
6 monthly benefit payments.

See Making a claim on page 25.

TAL will assess your claim based
on your Pre-Disability Income at
the time of your claim.

Your cover will continue anywhere in the world, 24 hours a day, 7 days a week and the payment of a
benefit will be subject to the terms of the Policy.

If you claim from outside Australia, you may be required to return, at your expense, for the
purpose of assessment of your Terminal lliness, TPD or Income Protection claim.

While you are outside Australia Income Protection benefits may be paid for up to a maximum of 12 months.
TAL may start to pay you again when you return to Australia if you are still entitled to a benefit payment.

If TAL is assessing your claim and you wish to leave Australia, you will need to get TALs approval prior to leaving.

NGS Super Insurance Guide




2. NGS Super insurance options (continued)

-

-

indirectly out of your:

¢ suicide whether sane or insane;
or

e any self-inflicted Injury, action
or infection, whether sane or
insane;

and it occurs within 13 months
of cover commencing,
recommencing or increasing (as
applicable). This applies where
you have:

e Default Cover that is subject
to Limited Cover conditions

¢ Interim Accident Cover and

e any additional cover obtained
through Life Event cover or
that requires approval from
TAL (except transferred cover).

A Terminal lliness benefit is not
payable where the claim arises
directly or indirectly out of your:

e self-inflicted Injury, action
or infection, whether sane or
insane, and whether intended
or not

® attempted suicide whether
sane or insane and whether
intended or not

¢ within 13 months of cover
commencing, recommencing
or increasing (as applicable).
This applies where you have:
Default Cover that is subject
to Limited Cover conditions

- Interim Accident Cover; and
- additional cover obtained
through Life Event
cover or that requires
approval from TAL (except
transferred cover).

indirectly out of your:

e self-inflicted Injury, action
or infection, whether sane or
insane, and whether intended
or not;

* attempted suicide whether
sane or insane and whether
intended or not;

within 13 months of cover
commencing, recommencing
or increasing (as applicable).
This applies where you have:

» Default Cover that is subject
to Limited Cover conditions
¢ Interim Accident Cover and

¢ additional cover obtained
through Life Event cover or
that requires approval from

TAL (except transferred cover).

Life cover
Features (includes Terminal Illlness benefit) TPD cover Income Protection cover
Standard A Death benefit is not payable A TPD benefit is not payable An Income Protection benefit is
limitations and where the claim arises directly or  where the claim arises directly or  not payable where the Injury,
exclusions lliness or medical condition is

caused directly or indirectly by:

¢ a self-inflicted Injury or infection
or attempted suicide, whether
sane or insane at the time; or

e War

e uncomplicated pregnancy or
childbirth, which means:

- anormal and uncomplicated
pregnancy or childbirth

- multiple pregnancy

- caesarean birth

- threatened miscarriage

- participation in in-vitro
fertilisation or other
medically assisted fertilisation
techniques or

- normal discomforts of
pregnancy such as morning
sickness, backache, varicose
veins, ankle swelling and
bladder problems.

Your Income Protection benefits
may also not be payable:

e if TAL finds that you were
employed under a preferential
employment practice and
you were suffering a medical
condition that was likely to
cause your disablement within
3 years of your cover starting

e if the payment would cause
TAL to infringe any legislation
in connection with health
insurance, including the Private
Health Insurance Act 2007 (Cth),
Health Insurance Act 1973 (Cth)
or the National Health Act
1953 (Cth) or any succeeding
legislation in connection with
health insurance

¢ where any Disability Income
(see page 10 for more
details) exceeds your Income
Protection benefit or

® at the time of your claim, your
Pre-Disability Income is nil.

Income Protection benefits will be
paid for a maximum of 12 months
while you are outside Australia.

%
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2. NGS Super insurance options (continued)

-

-

Life cover
Features (includes Terminal lllness benefit) TPD cover Income Protection cover
Benefit offsets Not applicable. Not applicable. Your Income Protection cover

Cessation of cover

Other important
information

is designed to help replace

up to 80%' of the amount of
Pre-Disability Income, plus up
to 10% of Pre-Disability Income
which will be paid as a super
contribution into your NGS
Accumulation account.

So, any monthly payment you
receive will be based on your
Pre-Disability Income. If you

are receiving income from other
sources while you are eligible for an
Income Protection payment, your
benefit amount may be reduced.

This income from other sources is
referred to as Disability Income
and includes:

* paid sick leave

® amounts paid or payable under
legislation such as workers'
compensation or motor
accident compensation

¢ benefits you may receive or any
other income, which in TALs
opinion, you could reasonably
be expected to earn while
you are Totally Disabled or
Partially Disabled and

® any benefits payable under
other Income Protection
insurance policies.

Your cover will cease on the earliest of any of the following events:

the day before you reach cover expiry age

the date of your death

where your Terminal lllness or sum insured amount is paid and reduces your Life cover to zero

when you cancel your cover in writing. Any request to cancel your cover will take effect from the later of:
- the date NGS receives your request and

- the date nominated by you in your request

the date you cease to have an NGS Accumulation account

the date on which there are insufficient funds in your account to cover your next premium deduction
the date you join any armed forces, other than the Australian Armed Forces Reserve

the date the NGS Super Policy Documents with TAL are terminated, unless the Policy Documents are
replaced immediately by a policy with another insurer providing equivalent cover

the date your account becomes Inactive (i.e. your account has not received an eligible amount for

a continuous period of 16 months) and we have not previously received a valid Inactive Account
Election to Opt-in made by you.

See NGS Super Default Cover on page 11 for more detailed information about Default Cover.

See Benefit Payments on page 26 for more information on receiving a benefit.

%
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For any benefit payable between age 65 and 67, the cover maximum reduces to 70% of your Pre-Disability Income (nil super
contribution).



4 NGS Super default cover

The table below provides information about the NGS Super Default Cover package.

-

-

Features

Life cover Total and Permanent
(includes Terminal Illiness benefit) Disablement cover (TPD) Income Protection cover

Sum insured
amount

Type of
benefit paid

Insurance
category

Eligibility
conditions

Commencement
of cover

The initial amount of your cover is determined based on your age when you first become eligible and
your insurance category. Your cover amount will then change automatically over time with your age.
For information on the levels of cover that apply to you, see pages 29-34, Tables 1 to 6.

Lump sum. Lump sum. Monthly income of up to 80%
of your Pre-Disability Income,
plus up to 10% of Pre-Disability
Income which will be paid as
a super contribution into your
NGS Accumulation account.

90-day Waiting Period
Benefit payment period of up to

2 years, subject to the maximum
cover expiry age.

Your insurance category will be either:

¢ NGS General or

¢ NGS Plus.

Your category will depend on your employer’s insurance category in NGS Super. See more information

about these insurance categories on page 13.

You can become an eligible member in the following ways:

¢ Automatically, if you are:
- at least age 25 and
- have an account balance greater than $6,000.

OR

¢ If you don't meet the above age and account balance requirements, you can opt in to receive Default
Cover by completing the Insurance New member options form? within 120 days of the Date of the
Welcome Letter. You must be at least 15 years of age, and be aged less than 67 for TPD and IP cover,
and aged less than 75 for Life cover. You must not have previously cancelled or opted out of insurance
cover offered by NGS Super.

If you receive Default Cover automatically, your cover starts on the date your First Employer
Contribution is received by us after you first become eligible.

If you opt-in for cover and your application is accepted, your cover starts on the date you opted in.2

2
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If your application for cover is not accepted, you will not be eligible for Default Cover. You can apply for insurance cover by
completing an Insurance — Increase cover form or by applying online through your Member Online account. Your application
for cover will be subject to acceptance by TAL.



https://www.ngssuper.com.au/files/documents/insurance-variation-increase-form.pdf
http://ngssuper.com.au/MOL/

4 NGS Super default cover (continued)

-

Employment
Active Employment means:

Life cover Total and Permanent
Features (includes Terminal lllness benefit) Disablement cover (TPD) Income Protection cover
Limited Cover Limited Cover may apply, see page 14 for more information.

Limited Cover means you are only covered for death, Terminal lllness and TPD arising from an
lliness that first becomes apparent, or an Injury that first occurs, to you on or after the date your
cover last started, restarted or increased.

Active You will need to meet the Active Employment definition for Limited Cover to no longer apply.

- you are employed to carry out identifiable duties (your Usual Duties)
- you are actively performing or capable of performing your Usual Duties and

- in TALs opinion, you are capable of performing and not restricted by Illness or Injury from carrying
out those duties for at least 30 hours per week (even if you're not actually engaged in your Usual
Duties for a specific number of hours per week). If you are on employer-approved leave for reasons
other than lllness or Injury you will be considered to be in Active Employment if you satisfy the
above at the date for determining Active Employment.

Automatic default cover

Example:

neet Noah

Noah, who is 28, joins NGS Super on 1 May 2022 and
after 2 weeks, his first SG contribution of $1,000 is paid
into his NGS Accumulation account. As his account
balance is less than $6,000 he is not yet eligible to
receive Default Cover. Noah does not opt in for
Default Cover.

Six months after joining, Noah's account balance
reaches $6,213 as a employer contribution is received
on 15 November 2022, at which time Noah becomes an
eligible member. Noah's First Employer Contribution
is received on 30 November at which time his
insurance commences, and his cover will be Limited
Cover until he has been in Active Employment for

14 consecutive days.

NGS Super Insurance Guide

Opting in for default cover

Example:

neet P efta

Peta joins NGS Super on 1 April 2022. Peta is 35.

Peta does not want to wait until her NGS Accumulation
account balance reaches $6,000, the time at which she
is eligible to receive Default Cover. Peta chooses to
opt in for Default Cover as she would like to obtain this
cover now.

Peta completes the Insurance — New member
options form on 15 April 2022 and is accepted by

TAL. Peta’s First Employer Contribution is received

on 16 April 2022 which is within 120 days of her opt-in
election. Peta's Default Cover will start on 15 April 2022
and the cover provided will not be subject to Limited
Cover conditions.



https://www.ngssuper.com.au/files/documents/ngs_insurance-variation_increase_new_member.pdf
https://www.ngssuper.com.au/files/documents/ngs_insurance-variation_increase_new_member.pdf

S. Your insurance category

Your premiums are based on your insurance category. For Default Cover, it also determines the amount of your cover. The table
below describes the eligibility conditions for each insurance category and how you can apply to change into another category.

-

Your employer

~

Default category

I work for an employer who has

registered with NGS Super and who is:

® aschool, a kindergarten, aP & C
Association or other body which
provides education as its primary
function or

® 3 credit union, bank or other
employer in the finance sector.

| work for an employer who:
e operates in the aged, health and
community care sectors or
® isnot
- aschool, a kindergarten, a P & C
Association or other body which
provides education as its primary
function

- a credit union, bank or other
employer in the finance sector or

e has not registered with NGS Super.

Your insurance category is NGS Plus.

You can apply to change your category to NGS Select if:

¢ your duties are limited to professional, managerial, teaching, administrative,
clerical, secretarial or similar ‘white collar’ tasks which do not involve manual
work and are undertaken entirely (or at least 80%) within an office environment or
classroom (excluding workshops) and

e your earnings® are $100,000 or more per annum.

The NGS Select cover has the same level of cover as NGS Plus with a reduction of

10% in premium costs.

Your insurance category is NGS General — which has the lowest sum insured
amount and the highest premium cost.

If your duties are limited to professional, managerial, teaching, administrative,
clerical, secretarial or similar ‘white collar’ tasks which do not involve manual
work and are undertaken entirely (or at least 80%) within an office environment or
classroom (excluding workshops), you can apply to change your category to:

¢ NGS Plus if your earnings® are less than $100,000 per annum or

* NGS Select if your earnings® are $100,000 or more per annum.

If accepted by TAL, changing your insurance category from NGS General to
NGS Plus or NGS Select will result in a cheaper premium rate and in some cases
an increase in your sum insured amount.

If you work for a school, kindergarten, P&C Association
or other body which provides education as its primary

You can apply to change your insurance category
through your Member Online account at

function; or a credit union, bank or other employer ngssuper.com.au/MOL or by completing the

Insurance — Change insurance category form.

in the finance sector and you have been classified
as NGS General, please complete the Insurance —
Change insurance category form to change your
default insurance category.

If you change your job or your salary increases in the
future, you may apply to change your category at

this time. For example, if you join NGS Super and
receive NGS General cover, you can apply to change
your category to NGS Plus subject to your new job
satisfying the NGS Plus requirements and acceptance
by TAL.

If you are in the NGS General category and your sum
insured for any insurance type is above the Default
Cover for your age for that insurance type, then you
will receive the greater of either:

e the NGS Plus age based Default Cover, and
e your current cover

for that insurance type.

3 Earnings that count for the $100,000 are in line with the earnings that count for Pre-Disability Income.
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6. Limitations on Default Cover

When will there be limitations on my Default Cover?

Under certain circumstances your Default Cover will be Limited Cover, as summarised in the table below.

-

You become eligible
for Default Cover by
opting in

Within what period from the date of your
Default Cover Election to Opt in is your
First Employer Contribution received?

Does Limited Cover apply to
your insured amount of cover?

You make an election
within 120 days of the
Date of the Welcome
Letter to optinto
Default Cover.

You automatically
become eligible for
Default Cover

You wait to become
eligible for Default
Cover, which
occurs when:

® your account
balance reaches
$6,000 and

® your age is at
least 25.

\

Within 120 days.
More than 120 days.

Within what period from the date when
you become eligible for Default Cover
is your First Employer Contribution
received?

Within 120 days.

More than 120 days.

No.
Yes, Limited Cover will apply for 12 months.

Limited Cover will cease on the day after 12 months
when you have been in Active Employment

for 14 consecutive days after the expiry of the

12 month period.

Does Limited Cover apply to
your insured amount of cover?

Yes, Limited Cover will apply until you have been in
Active Employment for 14 consecutive days after
your cover commences.

Yes, Limited Cover will apply for 24 months.

Limited Cover will cease on the day after 24 months
when you have been in Active Employment

for 14 consecutive days after the expiry of the

24 month period.

There may be other circumstances where your Default Cover has restrictions. Please contact us for more information.
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6. Limitations on

Active Employment

Example:
rmeet Jane

Prior to starting her new job, Jane had arranged a
holiday which was approved by her new employer.

She was on leave without pay when employment
commenced being 10 November 2022 and returned to
her work 17 November. Jane then continued to work for
the next week.

Jane's insurance cover was subject to Limited Cover for
the period 10 November 2022 to 24 November 2022.

Despite not being at work when her insurance cover
commenced on 10 November 2022, Jane is considered
to have been in Active Employment for the period

10 November 2022 to 17 November 2022 as she was on
employer approved leave and capable of carrying out
her Usual Duties without any restriction due to lllness
or Injury for at least 30 hours per week even though
she did not actually engaged in her Usual Duties for a
specific number of hours per week for her first week in
her new job.

Age-based eligibility

Jane starts working as a school administrator when she
is 67. Jane first joins NGS Super when commencing her
new employment. Jane is given Life cover when she
joins NGS Super but is not eligible for TPD and Income
Protection cover because she is older than 66.

NGS Super Insurance Guide

DGfHU't COVG" (continued)

Not in Active Employment

Example:
rmeet Ermnaa

Emma was accepted for a new teaching position.

Emma becomes eligible for default insurance and her
employer contributes to NGS Super on her behalf within
120 days of her becoming eligible for default insurance.
Emma’s default insurance cover commences.

Emma had previously been diagnosed with an illness
which prevented her from going to work on the first day
her insurance cover commenced.

Emma'’s cover will be Limited Cover until she has been
in Active Employment for at least 14 consecutive days
after the commencement of her cover.

While her cover is Limited Cover, Emma will only be
covered for an lllness that first becomes apparent or
from an Injury that occurs after the date her cover
commenced. Additionally, a suicide exclusion applies
whilst Emma’s cover is Limited Cover.



I. Default Cover levels over time

The following graphs
show the Default Cover
levels for Life, TPD

and Income Protection
benefits and illustrate
how these change

over time.
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§. New members
options to increase cover

-

Cover type

Your options

Life (including Terminal
lliness benefit) and TPD

Income Protection

Within 120 days from the commencement date of your Default Cover, you can apply to
increase your Life and TPD cover (subject to eligibility questions) by an amount nominated by
you, subject to Default Cover becoming Fixed Cover and your total cover after any increase is
subject to a maximum cover limit of up to:

¢ $1,140,000 for Life cover; and

e $400,000 for TPD cover.

Example: ‘
rmeet Lonise

Louise is a teacher, aged 46, who elects to obtain Default Cover within 120 days of the
Date of the Welcome Letter.

As her insurance category is NGS Plus, the Default Cover she would be eligible for is:
. $480,000 Life and
- $130,000 TPD.

When Louise makes the election, on the same form (Insurance — New member
options form) she decides to fix her level of cover. At age 46 Louise chose to apply for
Fixed Cover at $600,000 Life cover and $260,000 TPD cover. Then when Louise turns
47, the sum insured amount would not change, but the cost of the cover would increase
based on her age.

Within 120 days from the commencement of your Default Cover you can apply to:

* increase your Income Protection cover up to a maximum amount of $86,000. To do this,
you must be aged between 27 and 64, and be in the NGS Plus or NGS Select category.
Your application is subject to your income supporting your requested cover level. Completion
of eligibility questions is not required.

OR

¢ apply for cover up to a maximum total insured amount of $120,000 per annum. That is, the
increased amount together with your existing cover amount cannot exceed the amount of
$120,000 per annum (referred to as the Conditional Acceptance Limit). Your application is
subject to successfully completing eligibility questions and your income supporting your
requested cover level.

All your Income Protection cover will become Fixed Cover if you select either of these options.

%
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You can apply for additional Life, TPD and/or Income Protection cover by completing
the Insurance — New member options form.
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9. Increasing your cover for Life Events

What is Life Event cover?

Events like getting married, buying a house or starting a family
can have a huge impact on your everyday life. They can also
affect the level of insurance cover you may need.

Life Event cover enables you to increase your insurance covers
up to certain limits without providing further medical evidence
when one of the events listed in the table occurs.

To apply for an increase for a Life Event you must:

¢ be under age 60

® not had a cover increase in the previous 12 months as a result
of a Life Event

® be in Active Employment

e provide proof, satisfactory to TAL , that the Life Event has
taken place and of the date it took place

® not have been diagnosed with or be suffering from, any
lliness or Injury that may cause permanent inability to work
within the next 24 months

* not be terminally ill with a life expectancy of less than
24 months

e in the last 10 years prior to the date of your application
you must not have received, nor are eligible to receive,
any payment for an lllness, Injury or accident benefit from
the following:
- workers’ compensation
- government benefits (such as sickness benefit,

invalidity pension)

- motor accident scheme
- super fund
- life insurance policies

® not have, within the last 12 months, been absent from your
usual occupation (employed or unemployed) for more than
10 consecutive days due to lllness or Injury

* not have had an application for life, Total and Permanent
Disablement or income protection cover declined or been

offered cover on alternative terms to those applied for

(except where TAL is satisfied with the alternative terms)

e the application must relate to a type of cover you currently

have with TAL.

You can apply:

. through Member Online or

« by completing the Insurance — Life events

application form.

The type of cover you increase as a result of a Life Event

will become Fixed Cover.

Where you have Default Cover, all your cover will
become Fixed Cover if you increase your cover as a

result of a Life Event.

-

Life Event

You can apply to make increases to your cover within 90 days
of any of the following events taking place:

® you get married or commence a de facto relationship

e the birth or adoption of a child

e your child’s first day at school (primary or secondary)
you divorce/separate from your spouse/de facto partner
the death of a spouse/de facto partner

you first become eligible for a Centrelink carer’s allowance
your salary increases when employed by an employer
you attain the age of 30, 40 or 50

¢ you have been a member of NGS Super for 10 consecutive
years (including continuous membership of QIEC Super
immediately prior to 6 May 2019).

\

e you take out a mortgage for the purchase of your first home

Life/TPD
cover increase limit

The maximum Life Event
cover limit is the lesser of:

e 25% of your existing sum
insured amount or

* $200,000.

The amount of the total sum
insured after the increase

of cover cannot exceed

$2 million.

Income Protection
cover increase limit

The maximum Life Event
cover limit is the lesser of:

e 25% of your existing sum
insured amount or

¢ $2,500 per month.

The amount of the total sum
insured after the increase of

cover cannot exceed $15,000
per month.

Your change in cover will start on the date of our written confirmation to you that your application has been accepted.

You can apply for a maximum of one Life Event increase every 12 months.
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|0. Applying for and making changes
to cover

-

Changes to and applying for cover

You can apply for cover where:

¢ you are not eligible for You can apply for cover

Default Cover

® you require cover now
e you require additional cover or
e you have previously

cancelled cover.

. through Member Online or

« by completing the Insurance — Increase cover form.

You can also make changes through Member Online or if you prefer, you can
also make changes using our forms which you will need to complete and return

Your application will be subject to us. You'll find further details and our forms at ngssuper.com.au/forms
to Evidence of Insurability and

acceptance by TAL.

TPD cover only and Life and TPD cover (Fixed Cover)

Where you have tailored your cover under the Fixed Cover option, you can choose to be covered for TPD only or apply for
both Life and TPD cover and the amount of each type of cover does not have to be the same. If you are paid a TPD benefit
when you have Life and TPD cover, your Life cover will be reduced by this amount.

TPD cover that is Fixed Cover remains the same amount of cover until age 61, at which time a sliding scale applies (see the
table below for further details) until age 67, when the benefit becomes nil and premiums will cease.

If you have Fixed TPD cover then your TPD sum insured will be reduced from age 61 onwards,
as shown in the table below:

Age last birthday

Proportion of Fixed TPD cover that applies

60
61
62
63
64
65

66

67

100% (full sum insured)

On your 67st birthday, your cover will reduce to 80% of the Sum Insured you held at age 60
On your 62nd birthday, your cover will reduce to 75% of the Sum Insured you held at age 61
On your 63rd birthday, your cover will reduce to 67% of the Sum Insured you held at age 62
On your 64th birthday, your cover will reduce to 50% of the Sum Insured you held at age 63

On your 65th birthday, your cover will remain at 100% of the Sum Insured held at age 64, unless your
cover expiry age is 65 which means your cover is nil

On the Insured Member's 66th birthday, your cover will remain at 100% of the Sum Insured held at
age 65, unless your cover expiry age is 65 which means your cover is nil

Nil
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|l. Bring all your insurance together

Can | transfer other insurance cover | have?

If you are currently insured under another fund or policy, you can
apply to have this cover transferred into your NGS Accumulation

account subject to the conditions detailed below, including
acceptance by TAL.

The amount of cover you transfer to your NGS Accumulation
account cannot be more that the amount of cover you held in
your previous fund.

Provided you meet the following conditions at the time your
completed application is received by TAL, your cover will
generally be accepted where:

® you are under age 60*

e the amount of the total sum insured after the transfer of
cover does not exceed $2 million for Life and TPD cover
and $15,000 per month for Income Protection

you are in Active Employment

e you have not been diagnosed with or are suffering from any
lliness or Injury that may cause permanent inability to work
within the next 24 months

e you are not terminally ill with a life expectancy of less than

24 months

in the last 10 years prior to the date of your application you

have never received, nor are eligible to receive, any payment

for an lliness, Injury or accident benefit from the following:

— workers' compensation

— government benefits (such as sickness benefit,
invalidity pension)

— motor accident scheme

— super fund

— life insurance policies

¢ you have not within the last 12 months been absent from your

usual occupation (employed or unemployed) for more than
10 consecutive days due to an lllness or Injury

* you provide evidence of your current cover which has not

been issued more than 60 days previously

once the new cover transferred from another super fund has
been confirmed in writing as accepted by TAL, you transfer
the total available account balance (where applicable) of this
fund into your NGS Accumulation account within 60 days

you do not reinstate, transfer or take a continuation option for
the insurance cover (in your former fund and/or insurer), from
any former fund and/or insurer other than through NGS Super.

Before deciding to replace any existing cover, you should

compare and consider the policy terms and conditions

to work out if the insurance cover is right for you. If you

decide to replace existing cover you hold with another

superannuation fund or insurer, please do not cancel your

existing cover until we have told you that your application

has been accepted, and on what terms. This is because

there are some risks associated with replacing your existing

cover, such as:

¢ If you have experienced any new health issues you may
not be covered for these under your new cover

¢ A claim may have been accepted under your existing
cover if the health issue did not exist when you first took
out the existing cover

* You may also be subject to waiting periods before you
can make a claim on the new cover.

4 For ex-QIEC members, you must be under age 65, and other requirements will apply.
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|1. Bring all your insurance together (continued)

If TAL accepts your application, you'll receive an amount

of cover equivalent to the level of cover currently held with
your former fund and/or insurer. Any special conditions such
as exclusions or Limited Cover will continue to apply to the
transferred cover.

If you are transferring death only (ie Life only), TPD only or
combined death (ie Life cover) and TPD cover, this transferred
cover will apply in addition to any existing cover you may hold
under your NGS Accumulation account.

If you are transferring Income Protection cover, this transferred
cover will replace existing cover in your NGS Accumulation
account. Where the waiting and benefit payment periods
match your existing NGS Super cover, the transferred cover will
be added to your NGS Super cover (subject to your income
supporting the requested cover level).

Please note that your transferred cover is subject to the
NGS Super insurance terms and conditions as detailed
in the Policy Documents, which may not match your
previous policy.

To ensure there is no gap in your protection, any cover
held in your former fund and/or insurer should only be
cancelled once you have received written confirmation
that your new cover has been accepted.

NGS Super Insurance Guide

Where there is no equivalent benefit payment period, the
period will be the next shorter period available in NGS Super.

Where there is no equivalent Waiting Period, the Waiting
Period will be the next longer Waiting Period available in
NGS Super.

It should be noted that acceptance of Income Protection
cover does not guarantee that any resulting benefit
payment will be based on this amount. This will be based
on a range of factors at the time of any Disability (such as
eligibility and Pre-Disability Income).

The type of cover transferred will become Fixed Cover
when you transfer cover to your NGS Accumulation account.
You can apply to do this through:

e Member Online or

* by completing the Insurance — Transfer form.


http://ngssuper.com.au/MOL/
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|2Z. Recommencement of your cover

If | cancel my insurance cover or if my cover ceases, can | get it back?

-

Reason your cover ceased

You chose to cancel
your cover

You had insufficient funds
in your account to pay your
premium(s)

Your account was Inactive
(i.e. your account had not
received an eligible amount
in a continuous period of
16 months) and we were
required to cancel your
cover by law.

Otbher things you should know

You will need to apply for insurance cover
(Fixed Cover). See page 20 for information
on how you can do this

Cover will recommence when an Employer
Contribution is received into your account
within 6 months of your cover ceasing.

If an Employer Contribution is not received
within 6 months of your cover ceasing, cover
will not recommence automatically. You will
need to apply for insurance cover. See page
20 for information on how you can do this.

You may, within 60 days of the date your
cover ceased, be eligible for your cover to
be reinstated if:

® you request reinstatement and

* you have sufficient funds in your account
to pay premiums.

If your cover is not reinstated, you will need
to apply for insurance cover. See page 20
for information on how you can do this.

Applying for your cover to recommence

A new application for cover will be subject
to the terms and conditions of insurance in
NGS Super.

We will write to you to advise that your
cover will cease if you do not arrange for
your account to have sufficient funds to pay
your premium(s).

If your cover recommences within 6 months
of ceasing, it will be subject to the same
terms and conditions that applied to your
cover prior to it ceasing.

Cover recommencing will be Limited Cover

and will apply as follows:

¢ if the Employer Contribution received
within 120 days, Limited Cover will apply
until you have been in Active Employment
for 14 consecutive days after your cover
recommences or

e if the Employer Contribution received
after 120 days, Limited Cover will apply for
24 months after your cover recommences.
Limited Cover will cease on the day after
24 months when you have been in Active
Employment for 14 consecutive days after
the expiry of the 24 month period.

If your account is Inactive, we will write

to you at intervals of 9, 12 and 15 months,
advising that your insurance cover will cease
after 16 months from when your account
becomes Inactive. Your cover will cease
unless you previously made an Inactive
Account Election to Opt in to cover.

If your cover is reinstated, it will be subject to
the same terms and conditions that applied
to your cover prior to it ceasing.
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|2. Cover for your flexible work patterns

Cover while on unpaid leave

Your insurance cover in NGS Super will continue automatically in
NGS Super while you are on leave without pay as long as:

e you have sufficient funds in your NGS Accumulation account
to cover your premiums and

¢ you have made an Inactive Account Election to Opt in if
your account becomes Inactive.

Your Pre-Disability Income during your period of unpaid leave
will be determined based on Pre-Disability Income immediately
prior to you commencing your unpaid leave if the period of leave
is for unpaid employer approved leave. Otherwise, Pre-Disability
Income will be calculated over the 12 months immediately prior
to Total Disability or Partial Disability.

Have you made an Inactive Account
Election to Opt in?

If you are on unpaid leave and there is a possibility that
you or your employer may not make a contribution

to your NGS Super account, it is important you make
an Inactive Account Election to Opt in to maintain
your insurance cover. You can do this through the TAL
insurance portal when you log in to Member Online.

Cover while you are on paid leave

If you are on paid leave and your employer is continuing to
make super contributions on your behalf, your insurance cover
in NGS Super will continue automatically.

If you or your employer do not make contributions for a period
of 16 months, your insurance may cease. If you wish for your
cover to continue, you will need to make an Inactive Account
Election to Opt in to keep your cover before your cover ceases.
You will still need to have sufficient funds in your account to
cover your premiums.

What happens if | move from full-time to
part-time work?

If you are employed on a Permanent Basis and you move from
full-time work to part-time work and your employer continues to
make super contributions to NGS Super, there will be no change
to your Life or TPD cover. You will continue to be covered for
Income Protection, but your Pre-Disability Income will be based
on your lower part-time Pre-Disability Income. Default and
Fixed Income Protection cover is subject to a maximum of 80%
of your Pre-Disability Income plus up to 10% of Pre-Disability
Income which is paid as a super contribution into your NGS
Accumulation account (see page 6 for dollar limits that apply).

For any benefit payable between age 65 and 67, the cover
maximum reduces to 70% of your Pre-Disability Income
(nil super contribution).
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What happens if | move from full-time or
part-time work to casual work?

If your employer continues to make super contributions to
NGS Super, there will be no change to your Life or TPD cover.
You will continue to be covered for Income Protection, but
your Pre-Disability Income will be based on how much you
earned in the 12 months prior to the date of Total Disability or
Partial Disability.

What happens if | have previously reduced my
work hours but now am increasing my work
hours for Default Cover?

If you have a change in work pattern and reduce your work
hours, you can reduce your |P Default Cover and at a later date
apply to increase your IP sum insured amount, without requiring
underwriting, up to the standard Default Cover sum insured
amount for your age.

To be eligible to increase your IP Default Cover you must:

e have previously reduced your IP Default Cover with a multiple
less than 1 (using the Insurance Reduction or Cancellation
form when your work hours or salary originally reduced)

¢ have had a change in your salary and/or work hours, which
supports an increase being made to your Sum Insured; and

® you must submit an application within 3 months from the date
of change in your salary and/or work hours and supplying
required evidence for increase work hours and/or salary.

Any increase in your IP Default Cover will commence from the
date it is accepted by TAL and will be subject to the following:

e the increase will be the Default Cover sum insured amount
that you select up to the Default Cover level for your age

e the increased cover will have the same Waiting Period and
benefit payment period as your existing Default Cover

e the increase in cover will be subject to any loadings,
exclusions or other special conditions that apply to your
current Default Cover

e Limited Cover will apply if you are not in Active Employment
on the date cover is increased, until you have been in Active
Employment for 14 consecutive days; and

e the premium for the increased cover will commence from the
date TAL accepts your application.

To do this complete the Insurance — Increase cover form.

@
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|4 Making a claim

NGS Super offers 3 ways to lodge a claim:

. Il . ‘P
Tele-Claim Online — Paper
over the phone -—_|—_-[ via member portal :‘/I mail or email form

\V

A key advantage of Tele-Claim is that most of the information
gathering is done verbally by TAL. You can skip unnecessary
questions based on your individual circumstances, minimising
the number of follow-up questions. You can request a copy of
the information provided in a Tele-Claim conversation so you
can make any corrections.

To start an insurance claim process, either call NGS Super on
1300 133 177 Monday to Friday, 8am-8pm (AEST/AEDT) to
make a Tele-Claim or paper application or login to your account
via ngssuper.com.au/mol and navigate to the TAL insurance
portal button in the insurance section.
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TAL insurance portal )

If you would like more information about
making a claim, including for a Terminal lliness
benefit please contact NGS Super.


https://secure.superfacts.com/customer/NGSSUPER/login?client_id=qcix1K4LtSnKSnWzQJ4XetEpQNgEgcC6&redirect_uri=https://www.youraccountonline.com/form/login.html&scope=customers:website&state=Z3B2ZVU0dXl4YXpnTXZJMS1OR1NTVVBFUg==&code_challenge=G5ZX4ChbElUUwT8M3XF9o61h1kuk5-jMD49nLg8dWG4&code_challenge_method=S256&client_type=web

|S. Benefit payments

Does a TPD benefit payment impact my
Income Protection benefit?

A TPD payment does not impact your entitlement to ongoing
Income Protection benefits.

What happens to my Life cover if | become
eligible for a TPD or Terminal lliness benefit?

If a TPD benefit is payable to you, any Life cover you have
will be reduced by the amount of the TPD benéefit paid. If a
Terminal lllness benefit becomes payable, your Life and any
applicable TPD cover will be reduced by the Terminal Iliness
benefit amount.

How will a payment be made in the event
of my death?

In the event of your death, your NGS Accumulation account
balance (including any paid insured benefit) will be invested into
the NGS Super Cash and Term Deposits investment option until
it is paid to your beneficiaries.

How will | receive any Terminal lllness or TPD
benefit payment that | am entitled to?

If you are entitled to receive a Terminal lliness or TPD payment
to your NGS Accumulation account, it will be paid into the NGS
Super Cash and Term Deposits investment option. You then have
the option to switch it into your choice of investment option(s).

This will not affect the investment of your other super, which will

stay invested in the investment option(s) you have already chosen.

Do | continue to pay premiums while | receive
an Income Protection benefit?

Income Protection premiums are waived for the period you are
receiving Income Protection benefits, for claims with a date of
Disability commencing from 1 June 2017 onwards.

Premium deductions will recommence when you are no longer
being paid an Income Protection benefit by TAL.

How will a recurrent disability impact my
Waiting Period and benefit payment period?

Where payments relate to a recurrence of an existing claim
condition more than 6 months later, a further Waiting Period
would need to be re-served. Benefit periods are aggregated
(i.e. for the purposes of determining maximum periods up

to 2-year and up to 5-year payment limits) where there is
recurrence of a related claim condition. A new period is
applicable where a different Disability claim is made.

All Income Protection benefit payments you receive are
included in your taxable income.
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What happens if | return to work during the
Waiting Period?

For all of the Waiting Period options, you must be

Totally Disabled for at least 14 out of the first 19 consecutive
days before an Income Protection benefit is payable to you.
For example, your Income Protection cover has a 90-day
Waiting Period. You are Totally Disabled for the first 11 days
and you return to work in a reduced capacity from day 12 and
the remainder of your 90-day Waiting Period. Because

you were not Totally Disabled for at least 14 of the first

19 consecutive days, you do not meet the Waiting Period.

If in this same example:

e at the commencement of 19 consecutive days you have been
Totally Disabled for the first 11 days

¢ you then return to work for 2 days and

¢ on day 14 you are again Totally Disabled and remain so for
the next 3 days (meaning you have now been off for 14 days
from when the 19 days commenced).

Here you have completed the Waiting Period because you
were Totally Disabled for at least 14 of the first 19 consecutive
days. Your Waiting Period begins the first date you were
Totally Disabled.

Access to the balance of your
super account

From 1 July 2015, the government changed the
certification period to access your super account due to

a Terminal Medical Condition. The certification period

has extended from 12 months to 24 months. Under this
amended rule, members who are suffering from a Terminal
Medical Condition may be able to access their super
account if their life expectancy has reduced to less than

24 months.
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Example:
neet Jason

Jason applied and was accepted for an Income
Protection claim when he was aged 66 (at the end of his
90-day Waiting Period). Jason’s benefit period (2 years)
commenced at the end of his 90-day Waiting Period.

Although Jason has a 2-year benefit payment period, his
Income Protection payments will only continue for 1 year
(subject to Jason continuing to meet the definition of
Totally Disabled) as the Income Protection cover expiry
age is 67.

NGS Super Insurance Guide @



|6. Cover levels and costs

How to use these tables

1. As premiums are based on your insurance category, you will need to identify which one is applicable to you:

* NGS Plus/Select or
*NGS General.

2. Find the tables that apply to your insurance category and cover type (default or fixed):

4 N

NGS Plus/Select — Default Cover

Table 1 Life
Table 2 TPD
Table 3 Income Protection

90-day Waiting Period
2-year benefit payment period
NGS General — Default Cover

Table 4 Life
Table 5 TPD
Table 6 Income Protection

90-day Waiting Period
2-year benefit payment period
NGS Plus/Select — Fixed Cover

Table 7 o Life/Tl

e TPD
NGS General — Fixed Cover
Table 8 o Life/Tl

e TPD
Fixed Cover Income Protection (other benefit payment periods and waiting periods)
Table 9 30-day Waiting Period

2-year, 5-year, to age 65 and to age 67 benefit payment periods
Table 10 60-day Waiting Period

2-year, 5-year, to age 65 and to age 67 benefit payment periods
Table 11 90-day Waiting Period

2-year, 5-year, to age 65 and to age 67 benefit payment periods

The total cost of your insurance is referred to as the
‘insurance fee’ and represents the insurance premium
payable to TAL. We receive a rebate from TAL of a
percentage of the insurance premium which is used to
administer the insurance made available in the Fund and
for other Fund purposes. The insurance premiums shown
in the tables on the following pages are inclusive of the
rebate we receive from TAL.
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NGS Plus — Default Cover

Table 1: Life cover
NGS Select premiums are 10% less than the

The table below sets out the cost of age-based Default Cover premiums outlined below.

for Life cover.

Age last Age last
birthday Sum insured Cost per week birthday Sum insured Cost per week
15 $10,000 $0.03 45 $490,000 $7.85
16 $10,000 $0.04 46 $480,000 $8.23
17 $10,000 $0.04 47 $460,000 $8.45
18 $10,000 $0.04 48 $440,000 $8.61
19 $10,000 $0.05 49 $420,000 $8.79
20 $60,000 $0.29 50 $390,000 $8.71
21 $60,000 $0.27 51 $370,000 $9.17
22 $60,000 $0.25 52 $340,000 $9.33
23 $60,000 $0.24 53 $280,000 $8.50
24 $60,000 $0.22 54 $250,000 $8.50
25 $360,000 $1.24 55 $220,000 $8.36
26 $410,000 $1.47 56 $180,000 $7.67
27 $450,000 $1.70 57 $150,000 $7.19
28 $490,000 $1.97 58 $120,000 $6.46
29 $530,000 $2.27 59 $80,000 $4.73
30 $570,000 $2.58 60 $50,000 $3.22
31 $570,000 $2.74 61 $10,000 $0.68
32 $570,000 $2.95 62 $10,000 $0.77
33 $570,000 $3.15 63 $10,000 $0.86
34 $570,000 $3.44 64 $10,000 $1.05
35 $570,000 $3.80 65 $10,000 $1.32
36 $570,000 $4.22 66 $10,000 $1.49
37 $570,000 $4.67 67 $10,000 $1.66
38 $570,000 $5.20 68 $10,000 $1.86
39 $560,000 $5.73 69 $10,000 $2.08
40 $550,000 $6.29 70 $10,000* $2.34
41 $540,000 $6.55 71 $10,000* $2.64
42 $540,000 $7.07 72 $10,000* $2.96
43 $530,000 $7.41 73 $10,000* $3.31
44 $510,000 $7.62 74 $10,000* $3.70

*  Eligible NGS Accumulation account members who join NGS Super will receive Default Cover if joining prior to age 70.

Please note: all cover premiums are rounded to 2 decimal places (and in some cases a minimum of $0.01 applied) in this document for
ease of understanding. This means that the premiums deducted from your account and shown on calculators may differ slightly from
those shown here.
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NGS Plus — Default Cover (continued)

Table 2: TPD cover

The table below sets out the cost of age-based Default Cover

for TPD cover.

Age last
birthday

15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
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Sum insured

$60,000
$60,000
$60,000
$70,000
$70,000
$70,000
$80,000
$90,000
$100,000
$140,000
$170,000
$200,000
$190,000
$180,000
$170,000
$170,000
$160,000
$160,000
$160,000
$160,000
$160,000
$150,000
$140,000
$140,000
$140,000
$140,000

Cost per week

$0.01
$0.01
$0.02
$0.03
$0.04
$0.05
$0.08
$0.10
$0.12
$0.18
$0.23
$0.30
$0.32
$0.33
$0.34
$0.38
$0.39
$0.43
$0.47
$0.53
$0.60
$0.64
$0.67
$0.76
$0.87
$0.99

NGS Select premiums are 10% less than the
premiums outlined below.

Age last
birthday

4
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66

Sum insured

$140,000
$130,000
$130,000
$130,000
$130,000
$130,000
$120,000
$120,000
$120,000
$110,000
$110,000
$100,000
$100,000
$90,000
$80,000
$70,000
$60,000
$60,000
$50,000
$40,000
$30,000
$20,000
$20,000
$10,000
$10,000
$10,000

Cost per week

$1.13
$1.22
$1.39
$1.59
$1.82
$2.09
$2.19
$2.50
$2.87
$2.99
$3.24
$3.19
$3.47
$3.40
$3.30
$3.16
$2.97
$3.25
$3.11
$2.86
$2.47
$1.89
$2.17
$1.28
$1.32
$1.35




NGS Plus — Default Cover (continued)

Table 3: Income Protection cover

NGS Select premiums are 10% less than the
The table below sets out the cost of age-based Default Cover premiums outlined below.

for Income Protection (2-year benefit payment period and
90-day Waiting Period).

When using our calculators, on your benefit statements or when
viewing insurance benefits through Member Online the annual
benefits provided in the table are divided by 12 and shown as a
monthly benefit.

Sum insured” Maximum Sum insured” Maximum
Age last (per annum salary Age last (per annum salary
birthday benefit) covered | Cost per week birthday benefit) covered | Cost per week
15 $10,000 $1111 $0.17 41 $72,000 $80,000 $4.96
16 $10,000 $11,111 $0.16 42 $72,000 $80,000 $5.58
17 $10,000 $11,11 $0.17 43 $72,000 $80,000 $6.35
18 $10,000 $11,111 $0.17 44 $72,000 $80,000 $6.85
19 $10,000 $11,111 $0.17 45 $72,000 $80,000 $7.54
20 $10,000 $11,111 $0.17 46 $72,000 $80,000 $8.34
21 $10,000 $11,111 $0.17 47 $72,000 $80,000 $9.10
22 $10,000 $11,11 $0.17 48 $72,000 $80,000 $10.38
23 $48,000 $53,333 $0.77 49 $72,000 $80,000 $11.20
24 $52,000 $57,777 $0.86 50 $72,000 $80,000 $12.41
25 $56,000 $62,222 $0.96 51 $72,000 $80,000 $14.09
26 $60,000 $66,666 $1.12 52 $72,000 $80,000 $15.26
27 $72,000 $80,000 $1.48 53 $72,000 $80,000 $16.73
28 $72,000 $80,000 $1.59 54 $72,000 $80,000 $17.90
29 $72,000 $80,000 $1.67 55 $72,000 $80,000 $19.81
30 $72,000 $80,000 $1.80 56 $72,000 $80,000 $21.48
31 $72,000 $80,000 $1.96 57 $72,000 $80,000 $23.23
32 $72,000 $80,000 $2.08 58 $72,000 $80,000 $25.41
33 $72,000 $80,000 $2.27 59 $72,000 $80,000 $27.64
34 $72,000 $80,000 $2.44 60 $72,000 $80,000 $30.22
35 $72,000 $80,000 $2.79 61 $72,000 $80,000 $33.05
36 $72,000 $80,000 $3.01 62 $72,000 $80,000 $32.66
37 $72,000 $80,000 $3.26 63 $72,000 $80,000 $27.46
38 $72,000 $80,000 $3.82 64 $72,000 $80,000 $21.62
39 $72,000 $80,000 $4.08 65* $36,000 $51,428 $6.91
40 $72,000 $80,000 $4.66 66* $36,000 $51,428 $1.99

A plus up to 10% of Pre-Disability Income which is paid as a super contribution into your NGS Accumulation account.

*  For any benefit payable between age 65 and 67, the cover maximum reduces to 70% of your Pre-Disability Income

(nil super contribution).
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NGS General — Default Cover

Table 4: Life cover

The table below sets out the cost of age-based Default Cover for Life cover.

Save on the cost of your cover

If your cover is NGS General, which has the lowest sum insured amount and the highest premium cost, but the duties of your
occupation meet our criteria (see page 13) for NGS Plus cover, please complete the Insurance — Change insurance category
form which would result in a premium cost reduction for you, and in some cases an increase in cover.

Age last
birthday

15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
4
42
43
44

Sum insured

$10,000
$10,000
$10,000
$10,000
$10,000
$50,000
$50,000
$50,000
$50,000
$50,000
$290,000
$330,000
$360,000
$390,000
$430,000
$460,000
$460,000
$460,000
$460,000
$460,000
$460,000
$460,000
$460,000
$460,000
$450,000
$440,000
$440,000
$440,000
$430,000
$410,000

Cost per week

$0.05
$0.05
$0.05
$0.06
$0.06
$0.32
$0.30
$0.28
$0.26
$0.25
$1.35
$1.60
$1.84
$2.12
$2.49
$2.81
$2.99
$3.21
$3.43
$3.75
$4.14
$4.60
$5.09
$5.66
$6.22
$6.80
$7.21
$7.78
$8.12
$8.27

Age last
birthday

45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74

Sum insured

$400,000
$390,000
$370,000
$360,000
$340,000
$320,000
$300,000
$280,000
$230,000
$200,000
$180,000
$150,000
$120,000
$100,000
$70,000
$40,000
$10,000
$10,000
$10,000
$10,000
$10,000
$10,000
$10,000
$10,000
$10,000
$10,000*
$10,000*
$10,000*
$10,000*
$10,000*

Cost per week
$8.65
$9.03
$9.17
$9.51
$9.60
$9.65

$10.04
$10.37
$9.43
$9.17
$9.24
$8.63
$7.77
$7.27
$5.59
$3.48
$0.92
$1.03
$1.16
$1.42
$1.79
$2.01
$2.24
$2.51
$2.81
$3.16
$3.56
$3.99
$4.47
$4.99

*  Eligible NGS Accumulation account members who join NGS Super will receive Default Cover if joining prior to age 70.
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NGS General — Default Cover (continued)

Table 5: TPD cover

The table below sets out the cost of age-based Default Cover for TPD cover.

Age last Age last
birthday Sum insured Cost per week birthday Sum insured Cost per week
15 $50,000 $0.01 41 $120,000 $3.58
16 $50,000 $0.01 42 $110,000 $3.80
17 $50,000 $0.05 43 $110,000 $4.35
18 $60,000 $0.10 44 $110,000 $4.97
19 $60,000 $0.14 45 $110,000 $5.70
20 $60,000 $0.17 46 $110,000 $6.53
21 $70,000 $0.25 47 $100,000 $6.77
22 $80,000 $0.32 48 $100,000 $7.71
23 $80,000 $0.35 49 $100,000 $8.85
24 $120,000 $0.57 50 $90,000 $9.05
25 $140,000 $0.71 51 $90,000 $9.81
26 $160,000 $0.90 52 $80,000 $9.45
27 $160,000 $0.99 53 $80,000 $10.26
28 $150,000 $1.02 54 $70,000 $9.80
29 $140,000 $1.04 55 $60,000 $9.16
30 $140,000 $1.15 56 $60,000 $10.04
31 $130,000 $1.17 57 $50,000 $9.17
32 $130,000 $1.29 58 $50,000 $10.03
33 $130,000 $1.42 59 $40,000 $9.20
34 $130,000 $1.58 60 $40,000 $10.56
35 $130,000 $1.80 61 $20,000 $6.08
36 $120,000 $1.89 62 $20,000 $6.98
37 $120,000 $2.1 63 $10,000 $4.02
38 $120,000 $2.40 64 $10,000 $4.74
39 $120,000 $2.76 65 $10,000 $4.87
40 $120,000 $3.14 66 $10,000 $5.01
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NGS General — Default Cover (continued)

Table 6: Income Protection

The table below sets out the cost of age-based Default Cover for Income Protection (2-year benefit payment period and 90-day
Waiting Period).

When using our calculators, on your benefit statements or when viewing insurance benefits through Member Online the annual
benefits provided in the table are divided by 12 and shown as a monthly benefit.

Sum insured” Sum insured”
Age last (per annum Maximum Age last (per annum Maximum
birthday benefit) | salary covered |Cost per week birthday benefit) | salary covered | Cost per week
15 $10,000 $11,11 $0.32 41 $48,000 $53,333 $6.12
16 $10,000 $11,111 $0.30 42 $48,000 $53,333 $6.88
17 $10,000 $11,11 $0.32 43 $48,000 $53,333 $7.83
18 $10,000 $11,111 $0.32 a4 $48,000 $53,333 $8.44
19 $10,000 $11,111 $0.32 45 $48,000 $53,333 $9.30
20 $10,000 $11,111 $0.32 46 $48,000 $53,333 $10.29
21 $10,000 $11,111 $0.32 47 $48,000 $53,333 $11.22
22 $10,000 $11,11 $0.31 43 $48,000 $53,333 $12.80
23 $12,000 $13,333 $0.36 49 $48,000 $53,333 $13.82
24 $23,000 $25,555 $0.70 50 $48,000 $53,333 $15.30
25 $34,000 $37,777 $1.08 51 $48,000 $53,333 $17.38
26 $48,000 $53,333 $1.66 52 $48,000 $53,333 $18.82
27 $48,000 $53,333 $1.82 53 $48,000 $53,333 $20.63
28 $48,000 $53,333 $1.96 54 $48,000 $53,333 $22.07
29 $48,000 $53,333 $2.06 55 $48,000 $53,333 $24.43
30 $48,000 $53,333 $2.22 56 $48,000 $53,333 $26.49
31 $48,000 $53,333 $2.41 57 $48,000 $53,333 $28.66
32 $48,000 $53,333 $2.56 58 $48,000 $53,333 $31.34
33 $48,000 $53,333 $2.80 59 $48,000 $53,333 $34.09
34 $48,000 $53,333 $3.01 60 $48,000 $53,333 $37.27
35 $48,000 $53,333 $3.44 61 $48,000 $53,333 $40.76
36 $48,000 $53,333 $3.71 62 $48,000 $53,333 $40.28
37 $48,000 $53,333 $4.03 63 $48,000 $53,333 $33.87
38 $48,000 $53,333 $4.72 64 $48,000 $53,333 $26.66
39 $48,000 $53,333 $5.03 65* $24,000 $34,285 $8.52
40 $48,000 $53,333 $5.74 66* $24,000 $34,285 $2.46

A including up to 10% of Pre-Disability Income paid as a super contribution into your NGS Accumulation account.

*  For any benefit payable between age 65 and 67, the cover maximum reduces to 70% of your Pre-Disability Income

(nil super contribution).
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Fixed Cover — NGS Plus Cover

Table 7: Life and TPD cover

The table below sets out the annual cost per $1,000 sum insured

of Fixed Cover by age for:
o Life/Tl
e TPD.

NGS Select premiums are 10% less than the premiums

outlined below.

Annual rate per $1,000 sum insured

Age last
birthday

15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
4
42
43
44

A TPD cover from age 65 is based on reduced events/circumstances.
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NGS Plus Cover

Life/TI

cover

$0.175
$0.193
$0.209
$0.224
$0.236
$0.247
$0.232
$0.217
$0.204
$0.190
$0.179
$0.187
$0.197
$0.209
$0.223
$0.235
$0.250
$0.269
$0.287
$0.314
$0.347
$0.385
$0.426
$0.474
$0.532
$0.595
$0.631
$0.681
$0.727
$0.777

TPD
cover

$0.004
$0.004
$0.013
$0.024
$0.033
$0.040
$0.051
$0.056
$0.061
$0.067
$0.071
$0.079
$0.087
$0.096
$0.104
$0.115
$0.127
$0.139
$0.153
$0.171
$0.195
$0.221
$0.247
$0.281
$0.323
$0.368
$0.419
$0.486
$0.556
$0.635

Example: o Safﬂk

Sarah is a teacher aged 45. Her insurance category is
NGS Plus. Sarah would like to be insured for a benefit
of $600,000 in the event of her death (death only cover
i.e. Life cover). The weekly cost of this insurance cover
would be calculated as follows.

Weekly premium:
= premium cost x insured amount

52 x 1,000
= $0.833 x $600,000
52,000
= $9.62
NGS Plus Cover
Annual rate per $1,000 sum insured
Age last Life/TI TPD
birthday cover cover
45 $0.833 $0.728
46 $0.892 $0.834
47 $0.955 $0.951
48 $1.018 $1.084
49 $1.088 $1.244
50 $1.161 $1.413
51 $1.289 $1.532
52 $1.427 $1.661
53 $1.579 $1.803
54 $1.767 $1.967
55 $1.977 $2.146
56 $2.217 $2.351
57 $2.494 $2.577
58 $2.800 $2.819
59 $3.076 $3.231
60 $3.353 $3.712
61 $3.531 $4.274
62 $3.981 $4.902
63 $4.477 $5.643
64 $5.453 $6.661
65" $6.879 $6.848
66" $7.729 $7.036
67 $8.630
68 $9.680
69 $10.831
70 $12.181
71 $13.707
72 $15.383
73 $17.235
74 $19.235




Fixed Cover — NGS General Cover

Table 8: Life/Tl and TPD cover

The table below sets out the annual cost per $1,000 sum insured of Fixed Cover by age for:

e Life/TI
e TPD.

Age last
birthday

15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44

A TPD cover from age 65 is based on reduced events/circumstances.
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NGS General Cover
Annual rate per $1,000 sum insured

Life/TI

cover

$0.236
$0.261
$0.282
$0.302
$0.319
$0.333
$0.313
$0.293
$0.275
$0.257
$0.242
$0.252
$0.266
$0.282
$0.301
$0.317
$0.338
$0.363
$0.387
$0.424
$0.468
$0.520
$0.575
$0.640
$0.718
$0.803
$0.852
$0.919
$0.981
$1.049

TPD
cover

$0.015
$0.015
$0.048
$0.089
$0.122
$0.148
$0.189
$0.207
$0.226
$0.248
$0.263
$0.292
$0.322
$0.355
$0.385
$0.426
$0.470
$0.514
$0.566
$0.633
$0.722
$0.818
$0.914
$1.040
$1.195
$1.362
$1.550
$1.798
$2.057
$2.350

Age last
birthday

45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65"
66"
67
68
69
70
71
72
73
74

NGS General Cover

Annual rate per $1,000 sum insured

Life/TI

cover
$1.125
$1.204
$1.289
$1.374
$1.469
$1.567
$1.740
$1.926
$2.132
$2.385
$2.669
$2.993
$3.367
$3.780
$4.153
$4.527
$4.767
$5.374
$6.044
$7.362
$9.287
$10.434
$11.651
$13.068
$14.622
$16.444
$18.504
$20.767
$23.267
$25.967

TPD
cover

$2.694
$3.086
$3.519
$4.011
$4.603
$5.228
$5.668
$6.146
$6.671
$7.278
$7.940
$8.699
$9.535
$10.430
$11.955
$13.734
$15.814
$18.137
$20.879
$24.646
$25.338
$26.033




Fixed Cover

Table 9: Income Protection (IP) cover -
30-day waiting period

The table below sets out the annual cost per $1,000 of per

annum benefit for each:

e Waiting Period (30 days), and

* benefit payment period (2 years, 5 years, to age 65
or to age 67).

Waiting Period 30 days
Annual rate per $1,000 per annum sum insured

Age last BPP BPP BPP to BPP to
birthday 2 years 5 years age 65 age 67
15 $3.102 $4.535 $11.298 $11.298
16 $3.102 $4.535 $11.298 $11.377
17 $3.102 $4.535 $11.298 $11.377
18 $3.102 $4.535 $11.298 $11.377
19 $3.102 $4.535 $11.298 $11.377
20 $3.183 $4.376 $10.901 $10.980
21 $3.183 $4.456 $11.298 $11.377
22 $3.183 $4.535 $11.696 $11.775
23 $3.262 $4.614 $12.094 $12.173
24 $3.262 $4.695 $12.412 $12.571
25 $3.479 $4.971 $13.339 $13.505
26 $3.704 $5.342 $14.473 $14.558
27 $3.936 $5.723 $15.741 $15.918
28 $4.265 $6.212 $17.247 $17.431
29 $4.609 $6.817 $18.915 $19.106
30 $4.965 $7.448 $20.754 $21.052
31 $5.437 $8.104 $22.775 $23.082
32 $5.930 $8.893 $24.988 $25.412
33 $6.441 $9.825 $27.510 $27.948
34 $7.085 $10.797 $30.139 $30.702
35 $7.755 $11.921 $32.989 $33.684
36 $8.451 $13.094 $36.070 $36.903
37 $9.297 $14.312 $39.390 $40.368
38 $10.049 $15.702 $42.962 $43.967
39 $10.958 $17.274 $46.666 $47.825
40 $11.728 $18.430 $49.233 $50.651
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Category rate loading*

NGS Select | NGS Plus_|NGS General

Males 0.70 0.80 1.45
Females 0.85 1.00 1.85

* multiplied by the rates below to determine the
premium rate for the particular category/gender.

Waiting Period 30 days
Annual rate per $1,000 per annum sum insured

Age last BPP BPP BPP to BPP to
birthday 2 years 5 years age 65 age 67
41 $12.370 $19.715 $51.798 $53.345
42 $13.140 $20.998 $54.494 $56.297
43 $13.911 $22.410 $57.186 $59.118
44 $14.809 $23.822 $59.750 $62.069
45 $15.708 $25.491 $62.311 $64.885
46 $16.604 $27.159 $64.872 $67.703
47 $17.632 $28.826 $67.305 $70.520
48 $18.657 $30.750 $69.604 $73.208
49 $19.681 $32.673 $71.906 $75.893
50 $20.837 $34.729 $73.959 $78.462
51 $22.123 $37.042 $75.885 $80.774
52 $23.408 $39.483 $77.554 $83.083
53 $24.820 $42.053 $78.963 $85.265
54 $26.363 $44.752 $80.116 $87.189
55 $27.904 $47.835 $81.011 $88.855
56 $29.704 $51.048 $81.266 $90.265
57 $31.500 $54.517 $80.747 $91.289
58 $33.721 $58.655 $79.844 $92.247
59 $36.090 $63.093 $77.634 $92.432
60 $38.741 $68.966 $63.395 $91.702
61 $41.679 $75.385 $58.586 $89.646
62 $44.905 $75.743 $51.227 $75.743
63 $44.426 $64.149 $35.530 $64.149
64 $43.628 $51.028 $13.966 $51.028
65 $34.820 $34.820 N/A $34.820
66 $13.420 $13.420 N/A $13.420




Fixed Cover (continued)

Table 10: Income Protection (IP) cover -
60-day waiting period

The table below sets out the annual cost per $1,000 of per

annum benefit for each:

e Waiting Period (60 days), and

* benefit payment period (2 years, 5 years, to age 65
or to age 67).

Waiting Period 60 days
Annual rate per $1,000 per annum sum insured

Category rate loading*

NGS Select | NGS Plus_|NGS General
Males 0.70 0.80 1.45
Females 0.85 1.00 1.85

* multiplied by the rates below to determine the
premium rate for the particular category/gender.

Waiting Period 60 days
Annual rate per $1,000 per annum sum insured

Age last BPP BPP BPP to BPP to
birthday 2 years 5 years age 65 age 67
15 $1.512 $2.227 $5.967 $5.967
16 $1.512 $2.227 $5.967 $5.967
17 $1.512 $2.227 $5.967 $5.967
18 $1.512 $2.227 $5.967 $5.967
19 $1.512 $2.227 $5.967 $6.046
20 $1.512 $2.148 $5.728 $5.808
21 $1.512 $2.148 $5.967 $5.967
22 $1.512 $2.227 $6.127 $6.206
23 $1.591 $2.227 $6.285 $6.365
24 $1.591 $2.308 $6.524 $6.524
25 $1.657 $2.402 $6.959 $7.043
26 $1.809 $2.584 $7.667 $7.753
27 $1.879 $2.862 $8.407 $8.496
28 $2.040 $3.060 $9.179 $9.273
29 $2.208 $3.265 $9.986 $10.081
30 $2.382 $3.576 $10.824 $11.023
31 $2.566 $3.899 $11.799 $11.901
32 $2.753 $4.236 $12.811 $13.023
33 $3.056 $4.693 $13.973 $14.193
34 $3.262 $5.061 $15.182 $15.520
35 $3.588 $5.557 $16.552 $17.014
36 $3.929 $6.072 $18.095 $18.570
37 $4.280 $6.728 $19.817 $20.307
38 $4.648 $7.412 $21.732 $22.234
39 $5.157 $8.250 $23.719 $24.362
40 $5.541 $8.892 $25.260 $26.034
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Age last BPP BPP BPP to BPP to
birthday 2 years 5 years age 65 age 67
41 $5.926 $9.664 $26.931 $27.833
42 $6.312 $10.436 $28.727 $29.759
43 $6.826 $11.204 $30.653 $31.685
44 $7.340 $12.104 $32.578 $33.867
45 $7.983 $13.131 $34.502 $36.048
46 $8.624 $14.288 $36.556 $38.227
47 $9.265 $15.443 $38.607 $40.536
48 $9.908 $16.726 $40.656 $42.715
49 $10.676 $18.138 $42.707 $45.150
50 $11.448 $19.551 $44.503 $47.334
51 $12.349 $21.094 $46.303 $49.518
52 $13.246 $22.764 $47.973 $51.573
53 $14.276 $24.564 $49.383 $53.500
54 $15.303 $26.491 $50.667 $55.297
55 $16.331 $28.547 $51.437 $56.709
56 $17.486 $30.732 $51.948 $57.990
57 $18.644 $32.915 $51.687 $58.887
58 $20.026 $35.528 $51.163 $59.561
59 $21.549 $38.166 $49.462 $59.587
60 $23.087 $41.719 $37.828 $58.829
61 $24.640 $45.603 $34.600 $57.144
62 $26.336 $45.195 $29.630 $45.195
63 $26.056 $37.886 $19.765 $37.886
64 $25.587 $29.514 $%6.761 $29.514
65 $19.370 $19.370 N/A $19.370
66 $6.497 $6.497 N/A $6.497




Fixed Cover (continued)

Table 11: Income Protection (IP) cover -
90-day waiting period

The table below sets out the annual cost per $1,000 of per

annum benefit for each:

e Waiting Period (90 days), and

* benefit payment period (2 years, 5 years, to age 65
or to age 67).

Waiting Period 90 days
Annual rate per $1,000 per annum sum insured

Age last BPP BPP| BPPto  BPPto
birthday 2 years 5 years age 65 age 67
15 $0.796 $1.383 $3.660 $3.660
16 $0.796 $1.307 $3.660 $3.660
17 $0.796 $1.383 $3.660 $3.660
18 $0.796 $1.383 $3.660 $3.660
19 $0.796 $1.383 $3.660 $3.740
20 $0.796 $1.383 $3.501 $3.501
21 $0.796 $1.383 $3.580 $3.660
22 $0.796 $1.332 $3.740 $3.740
23 $0.796 $1.278 $3.819 $3.899
24 $0.796 $1.312 $3.978 $3.978
25 $0.828 $1.368 $4.226 $4.308
26 $0.947 $1.489 $4.738 $4.824
27 $1.073 $1.637 $5.187 $5.277
28 $1.112 $1.763 $5.656 $5.750
29 $1.151 $1.854 $6.145 $6.240
30 $1.291 $2.000 $6.554 $6.653
31 $1.333 $2.170 $7.078 $7.182
32 $1.483 $2.303 $7.623 $7.729
33 $1.528 $2.520 $8.187 $8.296
34 $1.687 $2.711 $8.772 $8.996
35 $1.851 $3.095 $9.608 $9.723
36 $1.904 $3.340 $10.474 $10.713
37 $2.202 $3.620 $11.377 $11.745
38 $2.387 $4.241 $12.562 $12.938
39 $2.707 $4.522 $13.923 $14.309
40 $2.836 $5.162 $15.079 $15.466

NGS Super Insurance Guide

Category rate loading*

NGS Select | NGS Plus_|NGS General

Males 0.70 0.80 1.45
Females 0.85 1.00 1.85

* multiplied by the rates below to determine the
premium rate for the particular category/gender.

Waiting Period 90 days
Annual rate per $1,000 per annum sum insured

Age last BPP BPP| BPPto  BPPto
birthday 2 years 5 years age 65 age 67
41 $3.223 $5.502 $16.365 $16.880
42 $3.478 $6.183 $17.778 $18.293
43 $3.864 $7.045 $19.320 $19.963
44 $4.250 $7.593 $20.860 $21.762
45 $4.636 $8.364 $22.659 $23.560
46 $5.150 $9.254 $24.456 $25.615
47 $5.662 $10.089 $26.382 $27.668
48 $6.176 $11.511 $28.176 $29.721
49 $6.817 $12.425 $30.099 $31.900
50 $7.460 $13.759 $31.899 $33.957
51 $8.232 $15.628 $33.699 $36.013
52 $8.874 $16.922 $35.368 $38.069
53 $9.645 $18.555 $36.781 $39.868
54 $10.545 $19.849 $37.937 $41.536
55 $11.315 $21.967 $38.835 $42.948
56 $12.214 $23.821 $39.348 $44.105
57 $13.115 $25.768 $39.345 $44.873
58 $14.211 $28.180 $38.759 $45.350
59 $15.188 $30.650 $37.388 $45.306
60 $16.305 $33.516 $30.294 $44.480
61 $17.431 $36.650 $27.793 $42.857
62 $18.436 $36.223 $24.048 $36.223
63 $18.239 $30.455 $13.097 $30.455
64 $17.910 $23.973 $$3.658 $23.973
65 $12.835 $12.835 N/A $12.835
66 $3.514 $3.514 N/A $3.514




|7. Definitions

Here are definitions of some of the words and terms commonly
used in this guide. If there is any inconsistency between this
guide and the Policy Documents (the Policy), the terms and
conditions of the Policy will apply.

Accidental Death means death directly and independently
of any other cause from an unforeseen and unintended
accident happening to you and caused by violent, external
and visible means.

Accidental Incapacity means Incapacity directly and
independently of any other cause from an unforeseen and
unintended accident happening to you and caused by violent,
external and visible means.

Accidental TPD means TPD directly and independently of
any other cause from an unforeseen and unintended accident
happening to you and caused by violent, external and

visible means.

Active Employment means:

® you are performing or capable of performing your
Usual Duties and

® in the opinion of TAL, capable of carrying out those Usual
Duties without any restriction due to Illness or Injury for at
least 30 hours per week even though you may not be actually
engaged in your Usual Duties for a specific number of hours
per week.

If you are on employer-approved leave for reasons other
than lliness or Injury you will be considered to be in
Active Employment if you satisfy the above at the date for
determining Active Employment.

If you do not meet these requirements you are not considered
to be in Active Employment.

Date of Disablement means the latest of the following dates:

a) a Medical Practitioner (or Specialist Medical Practitioner
for an lllness that is a mental health condition or a Severe
Cognitive Impairment) first examines you in relation to the
lliness or Injury which is the principal cause of the Total and
Permanent Disablement claim; and

b) a Medical Practitioner (or Specialist Medical Practitioner
for an lllness that is a mental health condition or a Severe
Cognitive Impairment) certifies in writing that you suffer
from the lliness or Injury that is the principal cause of your
inability to work; and

c) the date you, due to the lllness or Injury that is the subject
of the Total and Permanent Disablement claim:
i. being employed — cease all work; or
ii. being unemployed, cease to be able to perform any work.
Date of the Welcome Letter means the date in our

administration system being the date of the welcome letter
issued to you advising that you are a member of NGS Super.

Default Cover means the amount of insurance cover provided
to you on a default basis under the agreement between

NGS Super and TAL. The sum insured will vary based on your
birthday and insurance category.
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Default Cover Election to Opt in means the application
provided to NGS Super by you to opt in for Default Cover
before you are at least 25 years of age and/or have an account
balance of at least $6,000.

Default Cover Multiple is the multiple that will be applied to
your Default Cover to determine your insured benefit.

Disabled/Disability means Partially Disabled or
Totally Disabled as applicable.

Employer Contribution includes:

a) a superannuation guarantee contribution or a superannuation
guarantee shortfall payment; or

b) a superannuation contribution made in or towards satisfaction
of the employer’s obligation to make contributions for
the employee

c) a superannuation contribution made in satisfaction of the
employer's binding obligation to make contributions for the
employee under a legally enforceable contract between the
employer and the employee; or

d) a salary sacrificed superannuation contribution under an
effective salary sacrifice arrangement.

Everyday Work Activities means the following activities:

a) Mobility — you cannot do one of the following:

i. walk more than 200m on a level surface without stopping
due to breathlessness; or

ii. bend, kneel or squat to pick something up from the floor
and straighten up again, nor can you get in and out of a
standard sedan car;

b) Communicating — you cannot do one of the following:

i. speak in your first language so that you are understood in a
quiet room, nor can you hear (with or without a hearing aid
or other aid) an instruction given in a normal voice in your
first language in a quiet room; or

i. understand a simple message in your first language, and
relay that message to another person;

) Vision — you cannot, with or without glasses or contact
lenses, read ordinary newsprint and pass the standard
eyesight test for a car licence;

d) Lifting — you cannot lift, carry or move objects weighing
5kg using your hands; and

e) Manual dexterity — you cannot use your hands or fingers to
manipulate small objects with precision (such as picking up a
coin or fastening shoelaces or buttons, using cutlery, or using a
pen or keyboard to write a short note).

Evidence of Insurability means a fully completed Personal
Statement and other such medical, financial, employment,
occupational and other information TAL may reasonably
require to assess or underwrite your cover under the Policy. A
Personal Statement is an application form issued by TAL for
the purpose of assessing you for cover.

First Employer Contribution means the first Employer
Contribution received by the Fund after the date the member
becomes eligible for Default Cover.
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Fixed Cover means an amount of cover that while in force will
not vary once set (unless you have TPD cover which will reduce
from age 61). Any changes to this cover will be made upon
acceptance by TAL following application by you. This is also
known as voluntary or tailored insurance cover.

Gainfully Employment/Gainfully Employed means
employment or self-employment for gain or reward, or in
expectation of gain or reward, in any business, trade, profession,
vocation, calling, occupation or employment, where gain or
reward envisages the receipt of remuneration such as salary,
wages, business income, bonuses, commissions, fees or
gratuities in return for personal exertion.

Injury means bodily injury caused by violent, external and
visible means.

lliness means sickness, disease or disorder.

Inactive Account Election to Opt in means the instruction
provided to NGS Super by you to continue your cover if your
account becomes Inactive.

Inactive means your account has not received an amount such as
a contribution or rollover in a continuous period of 16 months.

Income Producing Duty means a duty of your occupation
immediately before you become Totally Disabled which
generates 20% or more of your Pre-Disability Income.

Limited Cover means you are only covered for death, Terminal
lliness, Total and Permanent Disablement and Disability arising
from an Ilness that first becomes apparent, or an Injury that first
occurs, on or after the date your cover last started, restarted or
increased. A suicide exclusion applies to life cover (including
Terminal lllness) and TPD cover only which is Limited Cover.

Medical Practitioner means, unless we agree otherwise, a
medical practitioner legally qualified and registered with the
Australian Health Practitioner Regulation Agency (AHPRA)

to practise in Australia but will not include chiropractors,
physiotherapists, psychologists or alternative health providers.

The Medlical Practitioner cannot be:

e yourself

* your spouse or de facto partner

e arelative

® business associate or partner

* a fellow security holder in the same company/trust (other than
a publicly listed entity) or

e your employer or employee.

Own Occupation means the normal occupation or work carried
out by you before becoming Disabled.

Partially Disabled means you:

a) are not Totally Disabled

b) have been Totally Disabled for at least 14 days out of the
first 19 consecutive days of the Waiting Period

c) are unable to work in your Own Occupation at full capacity
immediately after being Totally Disabled because of the
lliness or Injury that caused your Total Disability

d) are working in your Own Occupation in a reduced capacity
or working in another occupation

e) are earning a monthly income that is less than your
Pre-Disability Income and
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f) are complying with the ongoing medical advice and
treatment of your treating Medical Practitioner and any
additional treatment (medical or otherwise) reasonably
requested by TAL, with the exception of any particular
treatment that you decline or discontinue on reasonable
grounds (including, without limitation, the reasonable advice
of your own Medical Practitioner).

Permanent Basis means being an employee of an employer
under a single and ongoing contract of employment or contract
for personal services that:

a) is of indefinite duration or is for a fixed term of no less than
12 months

b) requires the person to perform identifiable duties

c) requires the person to work a regular number of hours
each week

d) provides for paid annual leave, sick leave and the accrual of
long service leave and

e) requires the employer to pay superannuation contributions in
respect of the person.

Pre-Disability Income is used for the calculation of Income
Protection benefits.

It is calculated based on one of four employment statuses:

1. If you are employed on a Permanent Basis, Pre-Disability
Income is the monthly value of your annual remuneration
which applied immediately before you become Disabled
or immediately before commencing employer approved
leave without pay (if you become Disabled during a period
of employer-approved leave without pay), earned from the
employer you are employed with on a Permanent Basis and
which is specified in your contract of employment or payslip
issued by the employer to you. It includes any overtime,
bonuses and shift allowances (averaged over the last three
years) and packaged elements not received directly as
taxable earnings. It excludes any director’s fees, compulsory
employer superannuation entitlements, investment income
and profit distribution.

2. If you are not employed on a Permanent Basis, Pre-
Disability Income is the total monthly value of remuneration
(including overtime, bonuses and shift allowances) you
receive from all regular occupations, averaged over the most
recent 12 months immediately before becoming Disabled.
It excludes any director’s fees, compulsory employer
superannuation entitlements, investment income and
profit distribution.

3. If you are self-employed, Pre-Disability Income is the total
monthly amount earned in your business over the most
recent previous financial year immediately prior to your
becoming Disabled, as a direct result of your personal
exertion or activities through your usual occupation (i.e.
business earnings that would stop if you could not work due
to lllness or Injury), less your share of business expenses (but
before the deduction of income tax) for that business — or
relevant proportion for part of a financial year.
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4. If you are employed by and a director of an employer,
Pre-Disability Income is the total of the following
monthly amounts:

* any packaged elements not received directly by you as
taxable earnings and

* the amount by which income generated by the employer’s
business directly due to your personal exertion or
activities exceeds your share of necessarily incurred
business expenses but excludes any director’s fees,
bonuses, Employer Contributions (excluding salary
sacrifice arrangements put into place by you), overtime,
commission, investment income and profit distribution.
Pre-Disability Income does not include producing
income through investments or other forms of passive
income generation.

Severe Cognitive Impairment means permanent severe
cognitive impairment with ‘below average’ scores on
neuropsychometric testing in three of the following areas
of function: intelligence, memory, language, attention,
visual-spatial and executive functioning. Validity of
neuropsychometric testing in all cases to include a TOMM
(Test of Memory Malingering) score.

Specialist Medical Practitioner means a Medical Practitioner
who is a specialist as determined by the relevant medical
registration boards and registered with the Australian Health
Practitioner Regulation Agency (AHPRA) and is currently
practising in a specialist area related to the Illlness or Injury that
the claim is for.

Terminal lllness means you are considered to be terminally

ill (for the purpose of your eligibility to be paid an insured

Terminal lllness benefit) when you suffer from an Iliness or

Injury and:

a) two Medical Practitioners have separately certified in writing
that you suffer from an Illness or have incurred an Injury that
is likely to result in death within a period (the ‘certification
period’) that ends not more than 24 months after the date
of certification

b) at least one of the registered Medical Practitioners is a
Specialist Medical Practitioner practising in an area related
to the lliness or Injury suffered by you

c) for each of the certificates the certification period has not
ended and

d) TAL is satisfied, on medical or other evidence, that despite
reasonable medical treatment, your lllness or Injury is likely
to result in your death within 24 months of the date of the
certification period.

The lllness and the certification referred to in paragraph (a)
must occur while you are insured under the Policy.

Terminal Medical Condition means you are considered to be
suffering from a Terminal Medical Condition (for the purpose of
your eligibility to gain access to your super account balance —
whether or not it includes any insured benefit) when you suffer
from an lllness or Injury and:

a) two Medical Practitioners, at least one specialising in your
lliness, have certified in writing that despite reasonable
medical treatment your lllness or Injury will lead to your
death within 24 months of the date of the certification and

b) the certification period has not ended.
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It is important to note that there are circumstances where you
may be eligible to access your NGS Accumulation account
balance because you have a Terminal Medical Condition,
even though you may not be eligible for an insured

Terminal lliness benefit.

Totally Disabled/Total Disability means because of lllness or
Injury you:
a) cease Gainful Employment

b) are unable to perform at least one Income Producing Duty
of your Own Occupation

c) are under the regular care of and complying with the
ongoing medical advice and treatment of your treating
Medical Practitioner and any additional treatment
(medical or otherwise) reasonably requested by TAL,
with the exception of any particular treatment that you
decline or discontinue on reasonable grounds (including,
without limitation, the reasonable advice of your own
Medical Practitioner) and

d) you are not working in any occupation, whether or not
for reward.

Total and Permanent Disablement (TPD) means either of Part 1
or Part 2 below, as applicable based upon the following criteria:

Applicable TPD Part of

Criteria for TPD assessment the TPD definition

You on the Date Part 1 or Part 2 Part 1 or Part 2.

of Disablement:

a) are under the Cover Expiry
Age; and

b) are Gainfully Employed; or

c) are unemployed for less than
16 consecutive months.

If you do not satisfy the
criteria above.

Part 2 only.

Part 1: Any Occupation suited by education, training or
experience means in TALs opinion, solely and directly as a
result of an lllness or Injury, you:

a) have been continuously absent from engaging in your
occupation and any other occupation for an uninterrupted
period of three consecutive months immediately following
the Date of Disablement and continuing up to the date TAL
forms their opinion;

RS

are regularly attending and under the ongoing and
appropriate care and treatment of a Medical Practitioner,
including compliance with regular advice and treatment given
by that Medical Practitioner, continuing up to the date TAL
forms their opinion;

c) have exhausted all reasonable treatment options (medical
or otherwise) and is not expected to attain any further
improvement or recovery from the Illness or Injury; and
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d) are disabled to such an extent that you will be unable to ever
again engage in any occupation for which you are reasonably
suited by education, training or experience at the end of
the three consecutive month period immediately following
the Date of Disablement and by the time TAL forms
their opinion.

TAL in forming their opinion, will have regard to factors
including, but not limited to:

¢ any treatment, rehabilitation, training, retraining, re-skilling,
work or voluntary work that has been undertaken by the time
TAL form their opinion, or could reasonably be expected
to be undertaken by you following the time TAL form their
opinion; and

® all evidence available to TAL (medical or otherwise) for the
period up to the time forms their opinion.

The three month period required under a) and d) above does
not apply where you are absent from all work as a result of
suffering cardiomyopathy, primary pulmonary hypertension,
major head trauma, motor neurone disease, multiple sclerosis,
muscular dystrophy, paraplegia, quadriplegia, hemiplegia,
diplegia, tetraplegia, dementia and Alzheimer’s disease,
Parkinson'’s disease, blindness, loss of speech, loss of hearing,
chronic lung disease or severe rheumatoid arthritis (each as
defined in the Schedule of Medical Condition Definitions set out
at the end of the Policy);

Part 2: Everyday Working Activities or suffering from

a severe mental health condition or Severe Cognitive
Impairment means in TALs opinion, solely and directly as a
result of an lllness or Injury, you:

a) since becoming ill or injured, have been under the regular
care and attention of a Medical Practitioner for that
lliness or Injury or for the purposes of (d) ii) or (d) (iii)
below under the regular care and attention of a Specialist
Medical Practitioner;

b) have exhausted all reasonable treatment options (medical
or otherwise) and is not expected to attain any further
improvement or recovery from the lliness or Injury;

c) due to the lllness or Injury, you will be unable to ever again
engage in any occupation for which you are reasonably
suited, having regard to your education, training or
experience up to the time TAL forms their opinion; and

d) satisfies either (i), (i) or (iii) below:

i. due to that lllness or Injury:

a) you have been prevented from being able to perform
at least two of the Everyday Work Activities without
assistance from another adult person, despite the use
of appropriate aids, for at least 12 consecutive months
(this 12 months does not apply where you are suffering
one or more of the Medical Conditions); and

b) you are unable to ever again be able to perform at
least two of the Everyday Work Activities without
assistance from another adult person, despite the use
of appropriate aids; or

ii. the lllness is a mental health condition that:

a) has been diagnosed by a Specialist Medical
Practitioner using criteria outlined in the DSM,;
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b) your treating Specialist Medical Practitioner considers
you have reached maximum medical improvement; and

c) you have been assessed by a suitably qualified
Specialist Medical Practitioner, approved by TAL,
under the Psychiatric Impairment Rating Scale as having
an impairment of 19% or above; or

the lllness is a Severe Cognitive Impairment and you
solely because of that Illlness or Injury have:

a) not been Gainfully Employed for at least
12 consecutive months from the Date of Disablement
(unless TAL agree otherwise); and

b) been assessed by a suitably qualified Specialist
Medical Practitioner, appointed by TAL, as having
reached Severe Cognitive Impairment.

Total Disability means because of lllness or Injury you:
a) cease Gainful Employment

b) are unable to perform at least one income-producing duty of
your Own Occupation

c) are under the regular care of and complying with the ongoing
medical advice and treatment of your treating Medical
Practitioner and any additional treatment (medical or
otherwise) reasonably requested by TAL, with the exception
of any particular treatment that you decline or discontinue
on reasonable grounds (including, without limitation, the
reasonable advice of your own Medical Practitioner) and

d) are not working in any Occupation, whether or not
for reward.

Usual Duties means if you are:

a) employed by an employer, the identifiable duties which you
are performing for the employer

b) self-employed, the identifiable duties which you are engaged
in for self-employment
¢) unemployed, and
(i) engaged exclusively in Domestic Duties — your Domestic
duties; or
(ii) not engaged exclusively in Domestic Duties — the
identifiable duties of your most recent occupation for
which you were last employed or self-employed.

Waiting Period means the continuous period of 30, 60 or 90

days, as elected by you and accepted by TAL, in the case of

Interim Accident Cover specified in the Policy with TAL, for

which you have to be Disabled before a Benefit starts to accrue,

subject to the following requirements:

a) the Waiting Period starts on the date a Medical Practitioner
examine you certifies that you are Disabled,;

b) you must be Totally Disabled for at least 14 out of the first
19 consecutive days of the Waiting Period to qualify for a
benefit; and

c) if you return to work at full capacity during the Waiting
Period, the Waiting Period starts again unless you return to
work happens once and it is for no more than 5 consecutive
days. If this happens, TAL will add the number of days of
work to the Waiting Period.

War means any act of war (whether declared or not), revolution,
invasion, rebellion or civil unrest.
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Need more information? Contact ns

You can contact us at ngssuper.com.au/contact-us
Call us on 1300 133 177, Monday — Friday, 8am — 8pm (AEST/AEDT)
Postal address: GPO Box 4303 Melbourne VIC 3001

ngssuper.com.au

Issued by NGS Super Pty Limited ABN 46 003 491 487
AFSL No: 233 154 the trustee of NGS Super ABN 73 549 180 515.
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